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NOTICE OF TELECONFERENCE LICENSING &
CONTINUING EDUCATION COMMITTEE MEETING
June 17, 2021
10a.m.to 1 p.m.
or until completion of business

Notice of Teleconference Meeting Held Under Executive Order N-29-20 (3/17/20)

FOR PUBLIC COMMENT, PLEASE LOG ON TO THIS WEBSITE:
https://dca-meetings.webex.com/dca-
meetings/onstage/q.php?MTID=e77e76a88fd99c996d6e5065fed1cca3s

The preferred audio connection is via mobile phone. The phone number and access
code will be provided as part of your connection to the meeting. When signing into the
WebEXx platform, participants may be asked for their name and email address. Participants
who choose not to provide their names will be required to provide a unique identifier, such as
their initials or another alternative, so that the meeting moderator can identify individuals who
wish to make public comment. Public comments will be limited to 3 minutes per person
unless, in the discretion of the Board, circumstances require a shorter period. Members of
the public will not be permitted to "yield" their allotted time to other members of the public to
make comments.

Important Notices to the Public: The Board of Chiropractic Examiners will hold this
meeting via WebEx — access information is provided above. General instructions for using
WebEXx are attached to the agenda. A person who needs a disability-related accommodation
or modification to participate in the meeting may make a request by contacting the Board at
(916) 263-5355 or e-mail chiro.info@dca.ca.gov or send a written request to the Board of
Chiropractic Examiners, 901 P Street, Suite 142A, Sacramento, CA 95814. Providing your
request at least five (5) business days before the meeting will help to ensure availability of
the requested accommodation.

The Board may take action on any agenda item.

AGENDA
1. Call to Order & Establishment of a Quorum

2. Approval of May 7, 2021, Meeting Minutes

3. Public Comment for Items Not on the Agenda
Note: The Committee may not discuss or take action on any matter raised during
this public comment section that is not included on this agenda, except to decide
whether to place the matter on the agenda of a future meeting. [Government Code
Sections 11125,11125.7(a).] Public comment is encouraged, however, if time
constraints mandate, comments may be limited at the discretion of the Chair.
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4. Review, Discussion and Possible Action to Article 6. Continuing Education
Sections 363.1 — 366

5. Public Comment for Items Not on the Agenda
Note: The Committee may not discuss or take action on any matter raised during
this public comment section that is not included on this agenda, except to decide
whether to place the matter on the agenda of a future meeting. [Government Code
Sections 11125,11125.7(a).] Public comment is encouraged; however, if time
constraints mandate, comments may be limited at the discretion of the Chair.

6. Future Agenda Items
Note: The Committee may not discuss or take action on any matter raised during
this future agenda Items section that is not included on this agenda, except to decide
whether to place the matter on the agenda of a future meeting. [Government Code
Sections 11125.]

7. Adjournment

In accordance with Executive Order N-29-20, no physical location is available for
observation and public comment, so please plan to attend the meeting telephonically.
Meetings of the Board of Chiropractic Examiners are open to the public except when
specifically noticed otherwise in accordance with the Open Meeting Act. Public
comments will be taken on agenda items at the time the specific item is raised. All
times are approximate and subject to change. Agenda items may be taken out of
order to accommodate speakers and to maintain a quorum. The meeting may be
cancelled without notice. For verification of the meeting, call (916) 263-5355 or access
the Board’s Web Site at www.chiro.ca.gov.

A person who needs a disability-related accommodation or modification to participate
in the meeting may make a request by contacting the Board at (916) 263-5355 or e-
mail chiro.info@dca.ca.gov or send a written request to the Board of Chiropractic
Examiners, 901 P Street, Suite 142A, Sacramento, CA 95814. Providing your request
at least five (5) business days before the meeting will help to ensure availability of the
requested accommodation.
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HOW TO - Join - DCA WebEx Event

The following contains instructions to join a WebEx event hosted by the Department
of Consumer Affairs (DCA).

NOTE: The preferred audio connection to our event is via felephone conference
and not the microphone and speakers on your computer. Further guidance
relevant to the audio connection will be outlined below.

1. Navigate to the WebEx event link provided by the DCA entity (an example link is
provided below for reference) via an internet browser.

Meeting Link: https://dca-meetings.webex.com/dca-
meetings/onstage/q.php?MTID=e77e76a88fd99c996d6e5065fed1cca35s

Event / Meeting Number: 187 023 7032

Password: BCE06172021

Q@ California Department of Techno. X 4
< C & dea

2 apps [ PreProd SimpliGov [ Prod Si

ebex.

.com/mw3300/mywi omenu =true&siteurl=dca-cadiservice=68trnd=0.5620032359143548 main_url=https%3A% 62Fdca-ca.w

ebex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3F

W3 Web Content Acces.. @ Ferris Bueller's Day.. W3 PDF Techniques|Te.. @ DCA

fornia Departn

‘GOV Consumer Affairs

Event Information: 3/26

Event status: Started Join Event Now

Date and time: Thursday, March 26, 2020 10:30 am

Pacific Daylight Time (San Francisco, GMT-07:00) To join this event, provide the following information
Change time zone

Duration: 1 hour First name: o]

Description: Last name:

Email address:

Event password: o)
By joining this event, you are accepting the Cisco Webex Terms of Service and Privacy Statement.

= Join by browser NEW

If you are the host, start your event

2. The details of the event are presented on the left of the screen and the required
information for you fo complete is on the right.

NOTE: If there is a potential that you will participate in this event during a Public
Comment period, you must identify yourself in a manner that the event Host can
then identify your line and unmute it so the event participants can hear your public
comment. The ‘First name’, ‘Last name’ and ‘Email address’ fields do not need to
reflect your identity. The department will use the name or moniker you provide here
to identify your communication line should you participate during public comment.
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HOW TO - Join - DCA WebEx Event

California Departmer

/2oy Consumer Affairs

Event Information: 3/26

Event status: Started
Date and time: Thursday, March 26, 2020 10:30 am
Pacific Daylight Time (San Francisco, GMT-07-00)
Change time zone
Duration: 1 hour
Description:
By joining this event, you are accepting the Cisco Webex Terms of Service and Privacy Statement

3. Click the ‘Join Now' button.

NOTE: The event password will be entered automatically. If you alter the password
by accident, close the browser and click the event link provided again.

4. If you do not have the WebEx applet installed for your browser, a new window
may open, SO make sure your pop-up blocker is disabled. You may see a window

20032359143548main_url =https%3AS

W3 PDF Techniques |Te.. @ DCA

Join Event Now

To join this event, provide the following information

First name:
Last name:
Email address:

Eventpassword: |

—= Join by browser NEW

I you are the host, start your event

asking you to open or run new software. Click ‘Run’.

B —

Tyne
From

Open File - Security Waming
Doy yous wank to mun this fike?

ChProgramDataWebEd Web Eni] 5 24atinst. exe
Publisher: Clsco WebEx LLC

Application

CoProgramDataWiebEdWeb End 5 24atin st exe

o | Mwarys ask befiore opening this fle

Y Whils files from the Intemest oo b eseful, this file type can
‘._ pobertiaky ham your compubsr. Only iun softwans from publishers
wou rusl. Wh k

Depending on your computer’s settings, you may be blocked from running the
necessary software. If this is the case, click ‘Cancel’ and return to the browser tab

that looks like the window below. You can bypass the above process.
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HOW TO - Join - DCA WebEx Event

Starting Webex...
ﬁ

Still having trouble? Run a temporary application to join this meeting immediatsly.

5. To bypass step 4, click ‘Run a temporary application’.

6. A dialog box will appear at the bottom of the page, click ‘Run’.

Do yowu wnll 18 e oF S ,mn 075687 244.5131061 i?.uc.:-l.mnsnwmmunu.w&mmm Enl-c03c?,..ene (233 KB) from mawebexcom?

The temporary software will run, and the meeting window will open.

7. Click the audio menu below the green ‘Join Event’ button.

Q Cisco Webex Events @ %

Another test

12:00 PM - 1:00 PM

JP

8. When the audio menu appears click ‘Callin’.

HOW TO - Join - DCA WebEx Event
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9. Click 'Join Event'. The audio conference call in information will be available after
you join the Event.

Join Event

W Call in v

10. Callinto the audio conference with the details provided.

Call In

Call in from another application ()

1 call

US Toll
+1-415-655-0002

Show all global call-in numbers

2 Enter

Access code 929 436 238 #
Attendee ID 39 #

NOTE: The audio conference is the preferred method. Using your computer’s
microphone and speakers is not recommended.
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HOW TO - Join - DCA WebEx Event

Once you successfully call into the audio conference with the information provided,
your screen will look like the screen below and you have joined the event.

Congratulations!

SO

NOTE: Your audio line is muted and can only be unmuted by the event host.

If you join the meeting using your computer’s microphone and audio, or you didn’t
connect audio at all, you can still set that up while you are in the meeting.

Select ‘Communicate’ and ‘Audio Connection’ from top left of your screen.

HOW TO - Join - DCA WebEx Event
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Eile Edit View Participant Event Help
Audio Connection... |
o

The ‘Call In’ information can be displayed by selecting ‘Callin’ then *View'

Audio Connection

(O

You're not connected to audio.

Connect to audio

4} Use computer for audio &

W Callin

You will then be presented the dial in information for you to call in from any phone.

HOW TO - Join - DCA WebEx Event

Participating During a Public Comment Period
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At certain times during the event, the facilitator may call for public comment. If you
would like to make a public comment, click on the ‘Q and A’ button near the
bottom, center of your WebEx session.

Cl2CO MEPSX EAGULZ

SO

This will bring up the ‘Q and A’ chat box.

NOTE: The ‘Q and A’ button will only be available when the event host opens it
during a public comment period.

HOW TO - Join - DCA WebEx Event
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SO

Asic | All Panelists

Send
60000

To request time to speak during a public comment period, make sure the 'Ask’
menu is set to ‘All panelists’ and type ‘| would like to make a public comment’.

Atftendee lines will be unmuted in the order the requests were received, and you will
be allowed to present public comment.

NOTE: Your line will be muted at the end of the allotted public comment duration.
You will be notified when you have 10 seconds remaining.
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Agenda Item 2
June 17, 2021

Approval of May 7, 2021, Meeting Minutes

Purpose of the item

The Licensing and Continuing Education Committee will review the May 7t, 2021
Committee Meeting minutes.

Action(s) requested

The Committee will be asked to make a motion to approve the May 7%, 2021 Committee
Meeting minutes.

Background
N/A

Recommendation(s)
N/A

Next Step
N/A

Attachment(s)

Meeting minutes from the May 7, 2021 Licensing & Continuing Education
Committee Meeting.
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Board of Chiropractic Examiners
TELECONFERENCE MEETING MINUTES
Licensing & Continuing Education Committee
May 7, 2021

Teleconference Meeting
Committee Members Present
Dionne McClain, D.C., Chair
Laurence Adams, D.C.
David Paris, D.C.
Staff Present
Robert Puleo, Executive Officer
Kristin Walker, Assistant Executive Officer
Dixie Van Allen, Staff Services Manager |
Natalie Boyer, Continuing Education Analyst
Amanda Campbell, Continuing Education Analyst
Michael Kanotz, Attorney Il
1. Call to Order & Establishment of a Quorum
Dr. McClain called the meeting to order at 10:00 am.
Dr. Paris called roll. Dr. McClain and Dr. Paris were present, Dr. Adams joined the meeting
late. A quorum was established.

2. Approval of March 25, 2021, Meeting Minutes

MOTION: DR. PARIS MOVED TO APPROVE THE MINUTES OF THE MARCH 25th, 2021
LICENSING & CONTINUING EDUCATION COMMITTEE MEETING.

SECOND: DR. MCCLAIN SECONDED THE MOTION.

Discussion: There was none

Public Comment: There was none.

VOTE: 2 - 0, (DR. MCCLAIN - AYE, DR. PARIS - AYE, DR. ADAMS - ABSENT)

MOTION CARRIED.
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3. Public Comment for Items Not on the Agenda
There was none.

4. Review, Discussion and Possible Action to Article 6. Continuing Education Sections
361 - 363

Ms. Boyer guided the Committee through the review process of the continuing education (CE)
regulations document. They began with Section 362. Continuing Education Provider
Approval. Ms. Boyer brought the Committee’s attention to subsection (b), which
acknowledged the Federation of Chiropractic Licensing Boards Providers of Approved
Continuing Education (FCLB PACE) approval but maintained the Board’s authority for course
review and approval.

Ms. Boyer shared potential changes in Section 362, 362.1, 362.2, 362.3, 362.4 and 362.5
without any questions or comments from the Committee.

Ms. Boyer moved on to Section 363. Approval of Continuing Education Courses. She pointed
out the changes in the first paragraph of this section, that now supported both in-person and
two-way video conferences could be approved as an in-person CE event.

Dr. McClain suggested changing “so long as” to “as long as” in the last sentence of the first
paragraph of this section.

Dr. Paris inquired if the Committee had agreed not to use ‘synchronous’ and ‘asynchronous’
as part of the definition in the regulations.

Ms. Boyer recalled that there had been some confusion within the Committee with the use of
that terminology and she had included “in real time” instead.

Mr. Puleo suggested adding a clause that included ‘synchronous’ and ‘asynchronous’ in the
definitions listed in the regulations.

Dr. Paris agreed.

Dr. McClain suggested reiterating the definitions of ‘synchronous’ and ‘asynchronous’ for the
public record.

Dr. Paris stated that synchronous was learning that existed or occurred at the same time and
asynchronous did not occur at the same time and is sometimes referred to as “store and
forward”.

Dr. McClain inquired if further examples needed to be included in the regulations to help
individuals determine what would constitute as a synchronous learning course.

Ms. Boyer responded that she would add ‘synchronous’ and ‘asynchronous’ terms into the
regulatory document but was hesitant to add too many examples that would restrict the
options when offering an in-person CE course.
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Ms. Boyer continued with the review of Section 363 and pointed out the new reference to the
PACE Pre-Check application.

Ms. Boyer brought the Committee’s attention to Section 363 (b) which defined a ‘course’ in
the regulations and the continued discussion that needed to occur to properly define ‘course’
or determine what term they would like to use in its place. Ms. Boyer shared that in many of
the new drafts for the CE applications the term “event” had been used. The new model would
allow a provider to apply for multiple hours and competencies on the same application and did
not know if it was necessary to have an itemized list of all activities that could constitute a
course.

Dr. McClain was concerned about creating a list as it would hem in the creativity of providers.
Dr. Adams joined the meeting at 10:21 am.

Dr. Paris asked for a further explanation of how the fees were associated with the definition of
a course.

Ms. Boyer shared that currently in regulation a course equaled one application with one
subject area. The proposed model would allow a provider to apply for multiple competencies
of various hours within a single application and they would pay a fee per hour requested in
that application.

Dr. Paris went on to inquire how many hours could be contained in the definition of a course.

Ms. Boyer responded that there was not a limit to how many hours a provider could request.
If providers tried to bundle multiple hours or days of an event onto one application, it would
become very complex as they would only be awarded one approval number.

Ms. Boyer suggested potentially including a clause that a course could only be a certain
amount of days but that could potentially limit a lengthy seminar.

Mr. Puleo suggested that if the fee structure was changed, where each hour of instruction was
associated with a particular fee, that would be a deterrent to providers from attempting to
include all their course hours for an entire year onto one application.

Dr. Paris agreed.

Dr. Adams inquired if the present discussion had been initiated by some of the provider’'s
feedback to the Committee regarding their confusion over the competencies and the further
breakdown of fees for those competencies.

Ms. Boyer responded that this particular topic was one that the Committee and staff had been
discussing for some time, as it was requiring a departure from the current application and fee
model. The Committee needed to determine what was in the best interest for the CE
regulations to be as clear as possible and reduce confusion that many new providers
experienced when submitting CE course applications.
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Dr. Adams felt that the clearest method was to allow the provider to select the competencies
for their application and then the fee should be determined per hour.

Dr. Paris agreed to the per hour fee. He went on to state that the fees should also reflect the
amount of times a course was being offered during the approval period and required staff to
review the course again.

Dr. Adams mentioned that he was not aware that a course received multiple reviews, he was
under the impression that staff reviewed and approved the course once during the application
process and that the course could be offered multiple times during the year.

Ms. Boyer responded that the course was reviewed once per year, at the initial application
period. Providers were encouraged to include all the dates they intend to offer the course on
their application. If, in the future, they included more dates and locations to that particular
approved course staff would not conduct another review, but would update the records for
that particular course.

Dr. Paris inquired if it involved much staff time to process the request.

Ms. Boyer responded that it did, as staff would update the course record and post the new
dates to the Board’s website.

Mr. Puleo added that there would be the potential need for hiring experts or utilizing Board
Members’ expertise to review courses when staff felt the content was not compatible with
regulations or if there was an appeal to a denied course. These items would contribute to the
overall fee associated with a course.

Ms. Van Allen added a point of clarification, that for providers submitting courses with multiple
instructors and breakout sessions occurring simultaneously during a seminar, each hour of
instruction needed to be assessed a fee and not just each hour of credit that a participant
could earn. She wanted to ensure that this was clear to providers within the regulations.

Mr. Puleo redirected the Committee to focus on defining a ‘course’ and ‘event’ for the
regulatory language.

Dr. McClain inquired if it was necessary to define ‘course’ more than it already was. She also
inquired if there had been a definition of the term ‘event’ that was being utilized on the “CE
Event Application”.

Mr. Kanotz advised the Committee that the regulatory language would need to keep some
definition of course as the fee was directly tied to the definition, in statute as “$56 per course”.

Dr. Adams reiterated that a fee per hour of instruction seemed to make the most sense in
terms of staff time and resources and placed more responsibility on the provider to show their
course content relating to the available competencies.

Ms. Boyer clarified that in the proposed regulations a course would consist of one
competency that could be made up of several hours of instruction, yet when a provider
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applied to the Board, they could choose to include multiple courses or competencies to make
up their CE event. The proposed fee structure would be assessed per hour of instruction.

Dr. Paris suggested making a ‘course; consist of multiple ‘classes’. A ‘class’ would be one 50-
minute credit hour. A ‘course’ would consist of one or multiple classes in the application
process. He felt this was more in line with education institutions.

Dr. McClain recommended staff prepare definition language based on the example of
‘courses’ and ‘classes’ that Dr. Paris provided.

Ms. Van Allen felt that the instructor needed to be incorporated into the definition of a course.

Mr. Puleo stated that as a layperson he felt that ‘course’ and ‘class’ had the same meaning,
they were interchangeable. He felt that the term ‘event’ better encompassed a program with
several competencies and instructors, held over multiple days. Mr. Puleo inquired if the
distinction between those two terms was something that the Council on Chiropractic
Education (CCE) utilized.

Dr. Paris suggested reaching out to CCE and receiving feedback on the terms they used.

Mr. Puleo surmised that a course would be taken over multiple class periods throughout a
semester or quarter, through several class hours. This example did not explicitly transcend to
CE formats as a provider could offer a single course, completed in a single hour of instruction.

Dr. McClain suggested seeking feedback from CCE and utilizing the definitions from the
collegiate environment.

Mr. Puleo stated that staff had enough information to continue the research for the regulatory
language and the definition of a course.

Ms. Boyer agreed and went on to state that the agreements from the Committee: that course
could consist of multiple competencies and that fees should be assessed per hour of
instruction. Additional language options would be brought before the Committee.

Ms. Boyer moved on with the document review process in Section 363. She pointed out that
the first sentence on page 10 would be stricken as it did not comply with the Committee’s
agreed upon understanding, that an application could consist of more than one competency.

Ms. Boyer next pointed out Section 363 (k), a new provision that excluded Competency 2 —
Chiropractic Adjustment/Manipulation from being taught through any online learning
platforms. She went on to point out that in a later section of the regulations, Section 364 (e),
licensees had the opportunity to apply for a medical waiver to complete all CE courses online.
With this new exemption in place, licensees seeking a medical waiver would not have the
opportunity to complete the mandatory competencies online, as there would not be many
providers offering the course through two-way video conferences or through traditional
distance learning courses.

Dr. McClain inquired if the exemption needed to be removed.
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Ms. Boyer responded that there might be an alternate to the exemption if the Committee had
another suggestion for those seeking medical waivers.

Mr. Puleo mentioned that if the Committee allowed for all competencies to be available
through two-way video courses there wouldn’t be a need for individuals to seek out approval
for completing all their CE hours through online platforms.

Dr. Adams shared that now that he had attended some two-way video adjustive technique
courses, he felt that Competency 2 had validity in the market place and should not be
excluded from online platforms.

Dr. McClain inquired what type of feedback was possible during the technique practice time
during a video course.

Dr. Adams stated that many doctors were not participating in the adjustive technique
demonstrations during the in-person seminars he had attended. Dr. Adams suggested
mandating that the licensees had to have a partner present to participate with the adjustive
technique practicum during a course.

Dr. McClain inquired if there was a significant number of individuals requesting medical
waivers.

Ms. Boyer responded that prior to the Covid-19 pandemic, the Board received about 2-3
medical waiver exemptions per months. After the Covid-19 pandemic, the Board received 25
requests for the month of August 2020. This was prior to the Department of Consumer
Affairs’ (DCA) waiver that approved two-way video conferences in place of in-person CE
courses. This material could be found in the November 2020 Licensing & CE Committee
material packet on the Board’s website.

Dr. Paris inquired how many individuals requested temporary waivers versus individuals who
had long term medical conditions,

Mr. Puleo responded that despite the nature of the medical exemption, the regulations
required the individual to submit a request annually for approval. There were no blanket
approvals for this process.

Dr. Paris suggested that other providers, like PACE, would be offering adjustive technique
courses online and that could potentially suffice for the very few individuals who would
request this exemption year after year.

Dr. McClain agreed with the suggestion, that the few individuals needing the medical waiver
exemption would also be granted approval to complete adjustive technique courses through
online means, from providers like PACE, without the Committee removing the exclusion
clause in subsection 363 (k).

Dr. Adams shared his concern with excluding adjustive technique from distance learning and
two-way video conferences, which would require individuals to travel for a four-hour
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requirement. He encouraged the Committee Members to participate in a Zoom style adjustive
technique course, as he had personally experienced such a course and found the view to be
superior to in-person presentations.

Dr. McClain reiterated that public safety was a priority versus the potential inconvenience for
licensees. Dr. McClain went on to state that with the inclusion of PACE courses, there was the
potential of numerous courses being added to the California marketplace.

Dr. Paris mentioned that he had witnessed some technique and other patient care courses
through Zoom and he continued to believe that this type of instruction did not meet the
standards for quality education for public protection that the Board was tasked with.

Ms. Boyer summarized the Committee’s conversation for future action items. Subsection 363
(k) would remain as is and a new clause would be included into subsection 364 (e) to include
approval for online courses of Competency 2.

Dr. Adams wished to express his interest in receiving input from providers and licensees
regarding taking adjustive technique courses through two-way video platforms, he was
concerned with making a decision regarding the exclusion at this time. Dr. Adams also
shared that other healthcare providers, like dentist, completed specific professional training
through Zoom courses that had been sanctioned by their regulatory board.

Dr. McClain appreciated the comments and moved to accept public comments prior to moving
on for further review of the regulatory language.

Public Comment: Dr. Marcus Strutz, chiropractor and continuing education provider with
Back to Chiropractic Seminars, shared that he had numerous videos he could share with the
Committee that demonstrated the camera angles and close up views in his courses. He also
shared that he had received hundreds of testimonials from participants who agreed to the
superiority of two-way video conference courses. Dr. Strutz invited the Committee Members
to schedule one on one tutorials with him to see the potential in adjustive technique courses
offered through Zoom.

Public Comment: Ms. Laurie Isenberg, Director of Postgraduate & Continuing Education at
Life Chiropractic College West, shared that from all her course applications in numerous
different states, none of the regulatory bodies defined what a ‘course’ or ‘class’ was. She also
questioned including the statement that when teaching chiropractic adjustive technique the
instructor needed to be licensed in the state of California. She did not think that was feasible
considering that many times the instructor taught the set up for the technique but did not
actually deliver the adjustment. And finally, she beseeched the Committee to include
Philosophy as part of the competency structure for continuing education.

Ms. Boyer returned to Section 361 for review. Ms. Boyer pointed out, in Section 361 (g) (5),
some slight language changes to address Dr. McClain’s concern from the March Committee
Meeting. The language had become a bit clearer to properly reference when a licensee could
earn CE credit for participating in a National Board of Chiropractic Examiners (NBCE) exam.
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Ms. Boyer then moved onto subsection 361 (g) (3) which allowed licensees to earn credit from
a PACE approved course through a PACE provider. This was added to the regulations based
on information from previous Committee meetings and in light of the recent addition of the
PACE Pre-Check application process. Ms. Boyer was curious if the Committee wished to
keep this provision.

Dr. Adams shared that he felt this provision was inconsistent with what the Board had recently
decided, that they wished to maintain control of the CE course approval process from PACE
approved providers.

Ms. Boyer agreed and shared that this policy topic was from many years ago yet was no
longer consistent with the Board’s recent decision.

The Committee agreed with removing the clause.

Ms. Van Allen suggested including a provision into the CE provider denial process to include
a timeframe for when a provider could reapply for Board approval. Currently there was
nothing in regulation preventing a provider from instantly applying for Board approval following
a denied provider application.

Ms. Boyer agreed.

Ms. Boyer progressed with reviewing the forms and applications included as reference in the
regulations.

There were no questions from the Committee on the language of the Continuing Education
Competency document.

Dr. Adams suggested revisiting the breakdown in mandatory hours, as he felt some of the
provider’s feedback implied that they were too lengthy. He felt that more hours could be
assigned to individuals who needed it, due to an enforcement infraction, but that the
mandatory hours could be lowered for most of the licensing population.

Dr. McClain mentioned that the increased hours were not just for those who had been
disciplined, but because the Board has seen infractions in referrals and diagnosis, there was
a larger problem which could be alleviated through preemptive CE courses requirements.

Ms. Boyer continued to the CE Provider Application and the CE Event Application.

Dr. Paris inquired if, on the first page of the CE Event Application, it could be considered to
include the instructor when asking about content that had been changed for a CE course.

Ms. Boyer responded that if a CE course was submitted where the content had not changed
but the instructor had, there would be a record of that with the instructors curriculum vitae and
the completed attestation page.

Dr. Paris understood, he thought it might be helpful when gathering information.
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Ms. Boyer explained how the CE Event Application could be utilized with the new CE
competency model when applying for CE course approval.

The Committee discussed several examples of how providers of larger seminars would fill out
the proposed CE Event Application.

Dr. Paris returned to the competency language for Competency 7 — Information and
Technology Literary, he felt there should be an additional objective that reflected the outcome
of attending a peer review research seminar. He suggested a title change to include
“‘exposure and education in research”.

Dr. Adams suggested “literature and research review”.

Dr. Paris also suggested adding language into the competency document to imply that the
curricular objectives were examples but not the only option. There could be additional learning
objectives that the provider could determine and present in their event applications.

Ms. Boyer agreed and would make the adjustment.

Dr. Adams shared that one of the providers had provided feedback to include a provision in
regulations that would allow the Board the authority to make changes to the laws as they
deemed necessary.

Ms. Boyer responded that such a provision would not be possible as the rulemaking process
required all laws to be put before the Office of Administrative Law (OAL). She shared that
there were Section 100 changes that allowed for non-substantive changes, such as to
grammar or design.

Mr. Kanotz agreed that all rulemaking changes needed to be submitted to OAL.

Ms. Boyer moved on to the PACE Pre-check Application. She acknowledged that a
statement needed to be included requesting the providers’ course outline and instructors’
curriculum vitae.

There were no public comments at the conclusion of this agenda item.

5. Review, Discussion and Possible Action on Committee’s Activities to Solicit

Stakeholder Participation in Promulgating Continuing Education Regulations

Dr. McClain wished to hear suggestions from the Committee regarding potential ways to
solicit participation from stakeholders regarding the proposed changes to the CE regulations.

Dr. Adams suggested soliciting written feedback from the chiropractic colleges and larger
providers, as a few providers had already done so and he found it very informative.

Dr. Paris was supportive of as much outreach as possible, he did not think that a town hall
format would be the most productive option.



Licensing & Continuing Education Committee Meeting Minutes
May 7, 2021

Dr. McClain agreed that the Committee has always been open to feedback and suggestions
from the public and it would be more concise and effective to hear from stakeholders in a
written format. She went on to encourage providers to submit feedback or specific language
changes for the proposed regulations.

Dr. Paris also pointed out that the next agenda item covered selecting the next couple of
Committee meeting dates and those would pose additional opportunity for the public to
engage with the Committee and the promulgation of regulation changes.

Dr. Adams agreed. He suggested 1500 words or less for the written feedback.

Dr. McClain suggested one to two pages for the written feedback and emphasized the need to
be concise when submitting items to the Committee and Board.

Mr. Puleo encouraged the schools and providers to communicate with each other and come
to a consensus on potential ideas and submit unified written recommendations to the Board.

Public Comment: Dr. Strutz shared that he felt the prominent issue that providers would be
interested in discussing was whether adjustive technique was offered both as a live and zoom
type course. He also stated that the competencies should be as clear as possible so that the
providers understood what they were meant to teach.

6. Review, Discussion and Possible Action on Scheduling Future Committee Meetings
The Committee selected June 17", 2021 as the next Licensing & CE Committee Meeting
date, from 10am to 1pm. They also selected two options, between July 291" and August 13™,
and will wait to hear back from Dr. McClain regarding her schedule.

Ms. Boyer stated that two meetings would be sufficient at this time. This same agenda topic
would be added to the second meeting date to ensure the Committee had an opportunity to
review their schedules and select more meeting dates.

7. Public Comment on Items Not on the Agenda

There were none.

8. Future Agenda Iltems

Dr. Adams encouraged the Committee to avail themselves of online adjustive technique
courses to better familiarize themselves with two-way video conferences formatting and style.

9. Adjournment

Dr. McClain adjourned the meeting at 1:24 p.m.
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Agenda Item 4
June 17, 2021

Review, Discussion and Possible Action to Article 6. Continuing Education
Sections 363.1 - 366

Purpose of the item

The Licensing and Continuing Education (CE) Committee will review and discuss the
proposed changes to Article 6. Continuing Education Sections 363.1 - 366.

Action(s) requested

Staff requests an exploratory discussion regarding policy topics and regulatory
language changes.

Backqground

The Licensing and CE Committee will continue with the review of the CE regulatory
documents. At the May 7%, 2021 Committee Meeting, the Committee discussed
Section 361 through Section 363, along with any additional forms, applications or
documents included as reference in the regulations.

The Committee is now tasked with completing the remainder of the sections, with
Section 363.1 through Section 366.

Recommendation(s)
N/A

Next Step
N/A

Attachment(s)

e DRAFT Atrticle 6. Continuing Education Sections 363.1 - 366
e DRAFT Post Continuing Education (CE) Evaluation Form


www.chiro.ca.gov

Board of Chiropractic Examiners DRAFT language
Article 6. Continuing Education: Sections 363.1 - 366

§363.1. Distance Learning Courses.

Distance learning education shall be considered as asynchronous learning offered on demand
through the internet.

In addition to the applicable requirements of Sections 362, 362.1 and 363, providers of continuing
education courses offereding threugh distancelearningformats,—includingbut-notlimitedto;
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tapes distance learning courses, shall meet all of the following:

ol : s curricalum .

) (a) Explain the appropriate level of technology required for a student licensee to
successfully participate in the course.

te) (b) Make available technical assistance as appropriate to the format.

€& (c) Contain security measures to protect the learner's identity, course and related content
from unauthorized access.

blich o dead O letion.

H (d) Establish a timekeeping mechanism to confirm licensee’s participation and completion of
the course.

=) (e) Review instructional materials annually to ensure the content is current and relevant.

& (f) The continuing education provider shall notify the licensee when he or she is leaving a
continuing education site and directed to a promotional or sponsored site. Course material
may not endorse manufacturers, distributors, or other sellers of chiropractic products or
services. Nothing in this section shall be interpreted to prohibit a provider from mentioning
a specific product or service solely for educational purposes.

§363.2. Continuing Education Course Cause for Withdrawal.

(a) The Board may withdraw its approval from a course for causes that include, but are not
limited to, the following:

(1). The instructor has been convicted of a crime substantially related to the activities of a
provider or licensee:




(2). The instructor has had a license revoked, suspended. placed on probation, voluntarily
surrendered or otherwise disciplined by the Board or by the jurisdiction the provider or applicant
holds their license:

(3). If an administrative action is pending against an instructor’s license:

(4). Any material misrepresentation of fact of any documents required to be submitted to the
Board by the instructor or provider and/or any misrepresentation by an instructor during the
course of a continuing education event.

§363.3. Continuing Education Course Cause for Denial.

(a) The Board may deny a Continuing Education (CE) Event Application for causes that include,
but are not limited to, the following:

(1). The instructor has been convicted of a crime substantially related to the activities of a
provider or licensee:

(2). The instructor has had a license revoked, suspended. placed on probation, voluntarily
surrendered or otherwise disciplined by the board or by the jurisdiction the provider or applicant
holds their license;

(3). If an administrative action is pending against an instructor’s license:

(4). Any material misrepresentation of fact of any documents required to be submitted to the
Board by the instructor or provider.

8§363.4. Continuing Education Course Appeal Process.

& (a). The Executive Officer, after notification, may withdraw approval of any continuing
education course for geed-eauserinchading butnotlimitedto; a violations of any provision of
this regulation or falsification of information and shall provide written notification of such action
to the provider. The provider may request an informal hearing with the Executive Officer
regarding the reasons for withdrawal of approval stated in the Executive Officer's notification.

Fhe-If an appeal is sought, it must be filed_ with the Board within thirty (30) days of the
date of the notification. The Executive Officer shall schedule the informal hearing within thirty
(30) days of receipt of the appeal request. Within ten (10) days following the informal hearing,
the Executive Officer shall provide written notification of his-erher the decision to the provider.
If the Executive Officer upholds his-er-her the decision under this subsection, the provider may,
within thirty (30) days of the date of the Executive Officer's notification, request a hearing-before
the-beard-_meeting before the Board’s Review Committee to appeal the Executive Officer's
decision. The Review Committee shall consist of the standing members in the Licensing &
Continuing Education Committee. The Executive Officer shall schedule the requested hearing




at-a—futurebeard-meeting meeting but-net no later than one hundred and eighty (180) days

following receipt of the request. Within ten (10) days ef following the hearing-before-the-beard
meeting before the Review Committee, the Executive Officer shall provide written notification

of the beard's- Committee’s decision to the provider. The beard's Committee’s decision shall be
the final order in the matter.

(b). Ifa course application is denied under this section, the applicant shall be notified in writing
of the reason(s) for the denial. The applicant may request an informal hearing regarding the
reasons stated in their denial notification, with the Executive Officer. An appeal must be filed
within thirty (30) days of the date of the denial notification. The Executive Officer shall
schedule the informal hearing within thirty (30) days of receipt of the appeal request. Within
ten (10) days following the informal hearing, the Executive Officer shall provide written
notification of the decision to the denied applicant. If the Executive Officer upholds a denial
under this section, the applicant may, within thirty (30) days of the date of the Executive
Officer's denial notification, request a meeting with the Board’s Review Committee to appeal
the denial. The Review Committee shall consist of the standing members in the Licensing &
Continuing Education Committee. The Executive Officer shall schedule the requested meeting
no later than one hundred and eighty (180) days following receipt of the request. Within ten
(10) days following the meeting before the Review Committee, the Executive Officer shall
provide written notification of the Review Committee’s decision to the applicant. The Review
Committee’s decision shall be the final order in the matter.

§364. Exemptions and Reduction of Requirement.

A licensee may qualify for a full or partial exemption, from the continuing education
requirements of Section 361 if a licensee meets any of the criterion listed below:

(a) A licensee who holds a license on inactive status is not required to complete continuing
education on an annual basis; however, they must provide proof of completion of the

required continuing education hours prior to activating their license as specified in Section
371(9);

(b) A new licensee is exempt from continuing education requirements in the year of initial

licensure;

(c) An instructor who has taught for one (1) year and currently teaches core curriculum courses

for more than eight (8) credit hours per week at any Council on Chiropractic Education
accredited college for at least six (6) months during any license renewal period year shall be
exempt from continuing education.

(d) A licensee who teaches a bBoard -approved continuing education course may earn one (1) hour

of continuing education credit for each hour of lecture up to twenty-four (24) hours per year.

(e) Notwithstanding Section 361(c), a licensee who is unable to attend continuing education

courses due to a physical disability and provides written certification from a primary health



care provider may earn all twenty-four (24) hours of continuing education credits-forthe-period
of the licenserenewal through Beard-approved distance learning courses as defined in Section
363.1. Approval of the medical waiver grants the licensee the opportunity to complete a course
in Competency 2: Chiropractic Adjustment/Manipulation through distance learning
modalities.

1) The exemption to the continuing education requirement may only be granted for the
renewal period in which the licensee is requesting the exemption. If a medical
condition persists, licensees must request the exemption for each subsequent renewal

periods.

(f) During instances of natural disaster, a state or federal declared state of emergency, the

Board has the authority to authorize completion of twenty-four (24) hours of continuing
education through distance learning courses or waive the continuing education requirements
for the period of the license renewal. The licensee shall request a waiver from the Board in
writing and provide documentation of the mitigating circumstances affecting their renewal

requirements.

(g) An active Board Member. A professional bBoard member who has served one (1) full year
on the Board of Chiropractic Examiners shall be exempt from the continuing education

requirement in-each-yearof board-memberserviee for any renewal cycle in which the licensee

served as a Board Member.

(h) Ne%w&hs@&&el—mg—Seeﬁea%é—l—(@—a A 11censee on active duty with a branch of the armed

%63—1— or the Cahforma Natlonal Guard who meets the exemptlon requirements specified in

Business and Professions Code section 114.3 shall be exempt from continuing education
requirements for any renewal cycle in which the licensee served on active duty.

§365. Revoked Licenses.

Any person making-applieation_applying for reinstatement er—resteration of a license
which has been revoked shall be required to fulfill the continuing education requirements

for each year the license was revoked and may be required to complete an approved course
of continuing education, or to complete such study or training as the bBoard deems
appropriate.



§366. Continuing Education Audits.

The Board shall conduct random audits to verify compliance with €continuing Eeducation
requirements of active licensees. Licensees shall secure and retain certificates of completion
issued to them at the time of attendance of approved €continuing Eeducation courses for a
period of four (4) years from their last renewal and shall forward these documents to the Board
upon request.

Licensees who fail to retain certificates of completion shall obtain duplicate certificates, from
approved €continuing Eeducation providers, who shall issue duplicates only to licensees
whose names appear on the providers' rosters of course attendees. The certificates of
completion shall be clearly marked "duplicate" and shall contain the information specified in

Section 362()}6) 362.1(a)(6).

Licensees who furnish false or misleading information to the Board regarding their
Econtinuing Eeducation hours shall be subject to disciplinary action. Providers who provide
false or inaccurate verification of a licensee’s participation may lose their provider status for
up to ten (10) years, at the discretion of the Executive Officer. The full-beard’s Review
Committee’s ruling, as described in Section 362¢e} 362.4 (a), shall be the final order on the
matter.

The bBoard or its designee shall not be restricted from inspecting, observing, or auditing
any approved chiropractic course in progress, at no charge.

The bBoard, a

content—of the—course: requires Continuing Education providers to administer the “Post
Continuing Education (CE) Evaluation Form” to all course participants. These forms shall
be sent directly to the Board.

NOTE: Authority cited: Section 1000-4(b), Business and Professions Code (Chiropractic
Initiative Act of California, Stats. 1923, p. Ixxxviii).
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Post Continuing Education (CE) Evaluation Form

1. Did this CE event meet your educational expectations?
"1 Exceeded 1 Met 1 Did not meet

[1 Exceeded [1 Met [1 Did not meet

2. Were the continuing education competencies clear to you?
Tl Yes INo

3. Please answer the following:
Completely Partially Not at all

Were the learning
objectives
adequately
addressed?

Was the content
relevant to your
clinical practice?

Yes No Uncertain

Did this CE event
contain
information that
was new to you?

Will you make any
changes in your
practice as a result
of participating in
this CE event?

5. Was the content of the program free of commercial bias or influence?

Tl Yes 71 No
If, No, please describe:
Please provide any comments, feedback or suggestions for improvement for this
course:

If you wish to provide your comments directly to the Board, please email
chiro.info@dca.ca.gov. The Board will not impact the CE credits you received for
providing a negative or unsatisfactory review of a CE provider or event.

Rev. date 3/17/2021


mailto:chiro.info@dca.ca.gov
www.chiro.ca.gov

	0- APPROVED_ Licensing  CE Comm Mtg Agenda (6.17.2021)
	1 - Agenda Item 2 - approval of minutes Memo
	2 - Agenda Item 2-1 - DRAFT_ CECommMeetingMinutes_5.7.2021
	3 - Agenda Item 4 - CE Regulatory Changes Memo
	4 - Agenda Item 4-1 Board of Chiropractic Examiners DRAFT language Sec 363.1 - 366
	§363.1. Distance Learning Courses.
	§363.2. Continuing Education Course Cause for Withdrawal.
	§363.3. Continuing Education Course Cause for Denial.
	§363.4. Continuing Education Course Appeal Process.
	§364. Exemptions and Reduction of Requirement.
	§365. Revoked Licenses.
	§366. Continuing Education Audits.

	5 - Agenda Item 4-2 Mock Up - Post Course Evaluation Form_Rev 3.11.2021




Accessibility Report





		Filename: 

		20210617_materials.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



