
 
                                                                                                                                      

                                                                                                                                                                              

                                       
                                    
                           
              
                                 

    

  
 

  

 
  

           
             

      
       

 
 

   
   

 
 

                                          
          

                                        
                                             

 
 
 

 

 

 
       

 
     

  
        

  
 

            
      

   
 

       
             

                 
          

         
   

 
  

                          
              

       
 

State of California 
Edmund G. Brown Jr., Governor 

NOTICE OF TELECONFERENCE 
LICENSING & CONTINUING EDUCATION COMMITTEE MEETING 

October 6, 2017 
11:00 a.m. 

One or more Committee Members will participate in this meeting at the teleconference sites listed 
below. Each teleconference location is accessible to the public and the public will be given an 
opportunity to address the Licensing, Continuing Education and Public Relations Committee at each 
teleconference location. The public teleconference sites for this meeting are as follows: 

Teleconference Meeting Locations: 
901 P Street, Suite 142A 

Sacramento, CA 95814 
(Board Staff) 

Dionne McClain, D.C. Julie Elginer, Dr.PH Heather Dehn, D.C. 
6360 Wilshire Blvd., #410 29901 Ladyface Circle 4616 El Camino Ave., #B 
Los Angeles, CA 90048 Agoura Hills, CA 91301 Sacramento, CA 95821 
(323) 653-1014 (818) 889-2278 (916) 488-0202 

AGENDA 

1. Call to Order & Establishment of a Quorum 

2. Approval of May 1, 2017 Committee Meeting Minutes 

3. Discuss Advancements in Chiropractic Training, Education, and Regulation (Strategic Plan 
Goal 1.1) 

4. Review and Discussion on Possible Revisions to Sections 360-366 of Title 16 of the 
California Code of Regulations Regarding Continuing Education; Possible Recommendation 
to the Full Board 

5. Public Comment on Items Not on the Agenda 
Note: The Committee may not discuss or take action on any matter raised during this public 
comment section that is not included on this agenda, except to decide whether to place the matter 
on the agenda of a future meeting. [Government Code Sections 11125, 11125.7(a).] Public 
comment is encouraged; however, if time constraints mandate, comments may be limited at the 
discretion of the Chair. 

6. Future Agenda Items 
Note: The Committee may not discuss or take action on any matter raised during this future agenda 
Items section that is not included on this agenda, except to decide whether to place the matter on 
the agenda of a future meeting. [Government Code Sections 11125.] 

T (916) 263-5355 Board of Chiropractic Examiners 
F (916) 327-0039    901 P Street, Suite 142A 

TT/TDD (800) 735-2929    Sacramento, California 95814     
Consumer Complaint Hotline   www.chiro.ca.gov 

(866) 543-1311 

www.chiro.ca.gov


    
   

  

 

 

  
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
   

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
                                       

 
   

   
   

 
                   

                        
                         

                         
            

 
                   

                     
                    

                   
 

BCE Licensing & Continuing Education 
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Page 2 

7. Adjournment 

LICENSING & CONTINUING EDUCATION 
COMMITTEE 

Dionne McClain., D.C. 
Julie Elginer, Dr. PH 
Heather Dehn, D.C. 

Meetings of the Board of Chiropractic Examiners’ Committee are open to the public except when specifically noticed otherwise in accordance with 
the Open Meeting Act. Public comments will be taken on agenda items at the time the specific item is raised. The Board’s Committee may take 
action on any item listed on the agenda, unless listed as informational only. All times are approximate and subject to change. Agenda items may 
be taken out of order to accommodate speakers and to maintain a quorum. The meeting may be cancelled without notice. For verification of the 
meeting, call (916) 263-5355 or access the Board’s Web Site at www.chiro.ca.gov. 

The meeting facilities are accessible to individuals with physical disabilities. A person who needs a disability-related accommodation or 
modification to participate in the meeting may make a request by contacting Marlene Valencia at (916) 263-5355 ext. 5329 or e-mail 
dixie.vanallen@dca.ca.gov or send a written request to the Board of Chiropractic Examiners, 901 P Street, Suite 142A, Sacramento, CA 95814. 
Providing your request at least five (5) business days before the meeting will help to ensure availability of the requested accommodation. 

http://www.chiro.ca.gov/
mailto:dixie.vanallen@dca.ca.gov


 
                                                                                                                                        

                                                                                                                                                                                     

                                      

                                
                   
                    
                                

 

 
 
 

 

 
 

 

 
 

 
 

 
 
 

 
 

 

 

 

 

 

 
 

 
 

 
 
 

State of California 
Edmund G. Brown Jr., Governor 

Board of Chiropractic Examiners 
TELECONFERENCE MEETING MINUTES 

Licensing, Continuing Education & Public Relations Committee 
May 1, 2017 

901 P Street, Suite 142A 
Sacramento, CA 95814 

Teleconference Meeting Locations: 

Board of Chiropractic Examiners Dionne McClain, DC Julie Elginer, Dr. PH 
901 P Street, Ste 142A 6360 Wilshire Blvd., Ste 410 Agoura Hills Library 
Sacramento, CA 95814 Los Angeles, CA 90048 29901 Ladyface Circle 
(916) 263-5355 (323) 653-1014 Agoura Hills, CA 91301 

(818) 889-2278 

Committee Members Present 
Dionne McClain, D.C., Chair 
Julie Elginer, Dr. PH 

Staff Present 
Robert Puleo, Executive Officer 
Dixie Van Allen, Staff Services Manager  
Marcus McCarther, Associate Governmental Program Analyst 
Brianna Lauziere, Staff Services Analyst 

Call to Order 
Dr. McClain called the meeting to order at 10:04 a.m.  

Roll Call 
Dr. McClain called roll. All Committee members were present at the locations specified on the 
Agenda. 

Approval of Minutes 

MOTION: DR. MCCLAIN MOVED TO APPROVE THE MINUTES OF THE AUGUST 30, 2016 
LICENSING, CONTINUING EDUCATION & PUBLIC RELATIONS COMMITTEE MEETING 
SECOND: DR. ELGINER SECONDED THE MOTION   
VOTE: 2-0 (DR. MCCLAIN– AYE, DR. ELGINER – AYE) 
MOTION CARRIED 

T (916) 263- 5355   Board of Chiropractic Examiners 

F (916) 327- 0039 901 P Street, Suite 142A 
TT/TDD (800) 735- 2929      Sacramento, California 95814        

Consumer Complaint Hotline www.chiro.ca.gov 
(866) 543‐ 1311 

www.chiro.ca.gov


 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Licensing, Continuing Education & Public Relations Committee Meeting Minutes 
May 1, 2017 

Dr Elginer asked the following clarifying questions about the contents of the minutes since she 
is new to this committee: 

 Page 2, paragraph 4 refers to how the Board should qualify chiropractic associations.  Is 
this committee considering establishing criteria for existing chiropractic associations as 
well as new associations? 

Robert Puleo, Executive Officer, responded that the Committee was not considering 
establishing qualifications for existing associations, but rather to prevent an individual 
from forming an association for the sole purpose of being approved as a CE Provider. 

Dixie Van Allen, Licensing Manager, clarified that all providers, regardless of whether 
they are a school, association or individual, should have to meet the same minimum 
requirements to be approved as a provider. 

Laurie Isenberg, Life Chiropractic College West, added that she believes only schools 
and associations should be approved as CE providers.   

Mr. Puleo added that the Board should be careful to not unnecessarily limit competition 
in providing CE. 

Dr. McClain added that the Arizona CE regulations are just a model to use as a starting 
place which the Board can use to build upon. 

 Dr. Elginer inquired about whether the spreadsheet enumerating CE hours taught by 
providers (referenced on page 3, paragraph 8 of the minutes) was available and 
requested that this be shared with the Licensing Committee at each committee meeting. 

Ms. Van Allen replied that the spreadsheet is available to share with the committee. 

Review and Discussion on the 2017-19 BCE Strategic Plan Action Items for Licensing 
Committee 

Goal 1.1 

Dr. McClain inquired about the status of Action Item 1.1.3. 

Ms. Van Allen clarified that this action item is not completed.  The Board plans to invite a CCE 
representative to participate on a conference call during a Licensing/CE Committee meeting to 
determine if it is feasible to raise the entrance requirements (i.e. Bachelor’s Degree, GPA) for 
the chiropractic profession. 

Dr. Elginer expressed concern, on behalf of the public, with the fact that a medical provider 
who uses the title of “Dr.” is not required to have a Bachelor’s Degree, and believes that 
changing this entrance requirement would be an important step in moving the profession 
forward. 

Mr. Puleo mentioned that this is a topic that should be discussed at the national level because 
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Licensing, Continuing Education & Public Relations Committee Meeting Minutes 
May 1, 2017 

it will impact all chiropractic schools, states and students. 

Dr. Elginer requested additional status boxes be added to each goal in the strategic plan titled 
“completion date” and “target date”.    

Goal 1.2 

Dr. McClain inquired about the completion date listed. 

Mr. Puleo clarified that this goal was a carryover from the previous strategic plan.  Action Item 
1.2.1 was completed and he will work with staff to adjust the dates on the other action items. 

Goal 1.3 

Dr. McClain suggested amending the dates of these action items. 

Mr. Puleo explained that current CE regulations do not contain many specific requirements for 
providers; therefore, the Board doesn’t have much enforcement authority for auditing CE 
courses. 

Dr. Elginer explained that this goal is related to goal 1.2 and will be part of the overhaul of CE 
regulations.   

Goal 1.4 

Mr. Puleo explained that the Board is currently working on this goal.  Staff has met with OIS to 
discuss their IT needs. The Board will be working with SOLID to do process mapping, which is 
a legislative mandate for all state entities prior to entering into any new IT contract. 

Dr. McClain inquired about a projected completion date. 

Mr. Puleo advised that this Board is next in line for SOLID’s process mapping services and 
hopes that the Board will be able to transition to a new IT system at the beginning of next year.  
The Board should be able to accept online renewals in the near future.   

Ms. Isenberg inquired about the ability to use credit cards to pay for other things. 

Mr. Puleo explained that initially, the Board will only have the ability to accept online payments 
for license renewals. 

Goal 1.5 

There was no update for this goal. 

Goal 1.6 

Mr. Puleo added that the Board would amend the CE regulations to require this course, but 
providers would need to develop the course.   
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Licensing, Continuing Education & Public Relations Committee Meeting Minutes 
May 1, 2017 

Ms. Van Allen stated that the Top 10 List of Violations are currently being mailed to CE 
providers whose Ethics and Law courses are approved by the Board and encouraged to 
distribute the information to their attendees. 

Ms. Isenberg stated that Life Chiropractic College West distributes the Board’s Top 10 
Violations list at all their CE courses. 

Dr. McClain agreed that this information should be shared at all BCE approved CE courses.  

Gillian Hacker, CCA added that there will be a booth available at their conference for the Board 
to use for distribution of materials. 

Goal 1.7 

Dr. Elginer believes this item is outside the scope of this committee and recommended that this 
item be brought back to the Board for reassignment. 

Mr. Puleo agreed and recommended that this goal be moved to the Executive Committee 

Review and Discussion on Possible Revisions to Sections 360-366 of Title 16 of the  
California Code of Regulations Regarding Continuing Education; Possible 
Recommendation to Full Board 

Mr. Puleo clarified that with the reassignment of Committee Members, this Committee will be 
looking at this topic from a different perspective by reviewing Arizona’s CE regulations, which 
is viewed by its stakeholders as a reputable and streamlined model.   

Dr. Elginer suggested drafting a memo for the next Board meeting, instructing the Board 
Members to review the Arizona CE model and share their feedback on using this model as a 
starting point for drafting new CE language. 

Ms. Isenberg shared that the Arizona model is an excellent example of assuring academic 
quality; however, the course approval process is laborious and may be cost prohibitive for 
providers. The requirements for letters of recommendation and license verification are 
cumbersome. Further, online CE courses are only allowed to be provided by colleges, but the 
technology required is advanced and beyond the capability of her college.  This may be a 
barrier for providers. Lastly, the Arizona model prohibits the use of adjunct faculty members. 

Public Comment 
No public comment. 

Future Agenda Items 
None 

Adjournment 
Dr. McClain adjourned the meeting at 11:24 a.m.  
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October 3, 2017 

Mr. Robert Puleo 
Executive Officer 
California Board of Chiropractic Examiners 
901 P Street, Suite 142A 
Sacramento, California 95814 

Dear Mr. Puleo, 

The American Chiropractic Association (ACA) is the largest organization in the United States 
representing doctors of chiropractic. ACA is leading our profession in the most constructive and 
far-reaching ways – by working hand in hand with other health care professionals, by 
supporting meaningful research, and by using that research to inform chiropractic practice. ACA 
members pledge to adhere to the highest standards of ethics and patient care, contributing to 
the health and well-being of the estimated 33 million individuals across the United States who 
seek chiropractic care each year. ACA appreciates the opportunity to provide comments 
regarding the California Board of Chiropractic Examiners Licensing & Continuing Education (CE) 
Committee’s review of existing curriculum and mandatory CE requirements. 

ACA strongly urges the California Board of Chiropractic Examiners to accept the current 
standards set forth by the Council on Chiropractic Education (CCE) as the primary criteria for 
licensure. CCE is the organization designated by the federal Department of Education (DoEd) 
for accrediting all colleges and universities in the United States that bestow doctor of 
chiropractic degrees. ACA is well informed about CCE’s processes and the positive results of its 
work throughout the country. In the past, ACA has worked with CCE to ensure that they 
recognize and rectify the standards prescribed by DoEd. We also have other channels of 
observing the positive results of CCE’s programs. For example, many ACA volunteer leaders 
serve, or have previously served, as CCE committee members. As alumni, many ACA volunteer 
leaders serve on boards and committees of chiropractic colleges, and many of our members 
serve as instructors at these colleges. 

ACA supports the effects of comprehensive, quality state licensure on public welfare and 
patient safety. All states and territories accept the authority of CCE in this area. It is a 
fundamental licensing requirement of 45 states that qualified applicants must have earned 
their DC degree from a chiropractic college accredited by the CCE. Therefore, in the interest of 
continuing this vital public safeguard, ACA recommends that the California Board of 
Chiropractic Examiners recognize CCE’s current standards and, at the same time, avoid any 
extraneous requirements for licensure in the state. 



   
  

 

        
         

         
      

 
 

 
 

    
 

 
 
 
 
 
 
 
 
 
 
 

American Chiropractic Association 
Page 2 of 2 

ACA sincerely appreciates the opportunity to provide comments to the Board and we are happy 
to provide you with any further information going forward. If you should have any questions, 
please feel free to contact John Falardeau, Senior Vice President, Public Policy and Advocacy at 
(703) 812-0214 or at jfalardeau@acatoday.org. Thank you. 

Respectfully, 

David A. Herd, D.C. 
President 

mailto:jfalardeau@acatoday.org
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