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NOTICE OF TELECONFERENCE
LICENSING, CONTINUING EDUCATION & PUBLIC RELATIONS
COMMITTEE MEETING
March 19, 2015
1:45 p.m.
One or more Committee Members will participate in this meeting at the teleconference sites
listed below. Each teleconference location is accessible to the public and the public will be
given an opportunity to address the Licensing, Continuing Education and Public Relations
Committee at each teleconference location. The public teleconference sites for this meeting

are as follows:

Teleconference Meeting Locations:

Corey Lichtman, DC Heather Dehn, DC.
538 Stevens Ave. John Roza, Jr., DC
Solana Beach, CA 92075 901 P St, #142A
{858) 481-1889 Sacramento, CA 95814
(916) 263-5355
AGENDA
1. Call to Order
2. Approval of Minutes

February 26, 2015

Review and Discussion on Possible Revisions to the Continuing Education Regulations for
Approving Continuing Education Providers and/or Recognizing Accrediting Agencies.

Review and Discussion Regarding the Possibility of Requiring Licensees to Complete a
Mandatory Continuing Education Course in Cardio Pulmonary Resuscitation (CPR) as Part
of their License Renewal Requirements.

Review and Discussion Regarding Proposed Outreach Publications
s About the Board
¢ A Consumer's Guide to Chiropractic

Public Comment _

Note: The Committee may not discuss or take action on any matter raised during this public comment section
that is not included on this agenda, except to decide whether to place the matter on the agenda of a future
meeting. [Government Code Sections 11125, 11125.7(a).] Public comment is encouraged: however, if time
constraints mandate, comments may be limited at the discretion of the Chair,

7. Future Agenda Items
8. Adjournment

T {916} 263-5355 Beard of Chiropractic Examiners
F {916) 327-0039 901 P Street, Su'te 142A
TT/TDD (800} 735-2929 Sacramento, California 95814
Consumer Camplaint Hotline www.chiro.ca.gov
{866) 543-1311
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LICENSING, CONTINUING EDUCATION
& PUBLIC RELATIONS COMMITTEE
Heather Dehn, D.C., Chair
John Roza Jr., D.C.

Corey Lichtman, D.C.

Meetings of the Board of Chiropractic Examiners’ Committea are opan to the public except when specifically noticed otherwise in accerdance with
the Open Meeting Act. Public comments will be taken on agenda itemns at the time the specific item Is raised. The Board’s Committee may iake
action on any item listed on the agenda, unless listed as informational only. All times are approximate and subject to change. Agenda items may
be taken out of order to accommodate speakers and ie maintain a quorum. The meeting may be cancelled without notice. For verification of the
meeting, call (916) 263-5355 or access the Board's Web Site at www.chire.ca.qov.

e e __________________ e i ]
The meeting facllities are accessible to individuals with physical disabilities. A person who needs a disability-related accommodation or
modification in order to participate in the meeting may make a request by contacting Marlene Valencia at (916) 263-5355 ext. 5363 or e-mail
marlene.valencia@chiro.ca.gov or send a written request to the Board of Chiropractic Examiners, 901 P Street, Suite 142A, Sacramento, CA
95814. Providing your request at least five (5) business days befare the meeting will help to ensure availability of the requested accommodation.
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Board of Chiropractic Examiners
TELECONFERENCE MEETING MINUTES
Licensing, Continuing Education & Public Relations Committee
February 26, 2015
901 P Street, Suite 142A
Sacramento, CA 95814
Teleconference Locations with Public Access
Corey Lichtman, DC ' Heather Dehn, DC
538 Stevens Ave John Roza Jr., DC
Solano Beach, CA 92075 901 P Street #142A
(858) 481-1889 Sacramento, CA 95814

(916) 263-5355

Committee Members Present
Heather Dehn, D.C., Chair
John Roza Jr., D.C.

Corey Lichtman, D.C.

Staff Present
Robert Puleo, Executive Officer
Brianna Lauziere, Staff Services Analyst

Call to Order :
Dr. Dehn called the meeting to order at 11:14 A.M.

Roll Call
Dr. Roza called roll. All Board members were present,

Approval of Minutes

MOTION: DR. ROZA MOVED TO APPROVE THE MINUTES OF THE JANUARY 22, 2015
LICENSING, CONTINUING ERUCATION & PUBLIC RELATIONS COMMITTEE
SECOND: DR. LICHTMAN SECONDED THE MOTICN
VOTE: 3-0
MOTION CARRIED

T (916) 263-5355 | Board of Chiropractic Examinets
F (916} 327-0039 got P Street, Suite 142A
_ TT/TDD (8oo) 735-2929 | Sacramento, California gs8i4
Consumer Complaint Hotline : www.chiro.ca.gov
(866) 5431311 |




Licensing, Continuing Education & Public Relations Commitiee Meeting Minutas
February 28, 2015 :

Review and Discussion on Possible Revisions to the Continuing Education Regulations |
for Approving Continuing Education Providers and/or Recognizing Accrediting
Agencies.

Dr. Dehn summarized the current requirements for becoming a CE Provider. Currently there
are no restrictions for becoming a CE provider.

Dr. Dehn would like to improve the quality and accountability of our CE providers and
programs. Dr. Dehn acknowledged that the Board cannot look over ali CE courses nor do we
have the authority. ‘

Dr. Dehn discussed possible solutions for improving the quality of Continuing Education. First
the Board needs to change the CE regulations. The focus would be, who can become a CE
provider, how much it costs, and who can review our CE programs for compliance with our
regulations.

Dr. Dehn listed three options our CE applicants could use io become approved providers.

These options included approval from the Chiropractic Colleges, Chiropractic Associations,
and accrediting agencies. Dr. Dehn stated this does not mean the Board will not be involved.
The Board will still approve the CE courses. The Board will have to make changes to the
regulations to create a criteria for CE providers and courses.

Dr. Dehn talked about the rules and regulations from the Psychology and Physical Therapy
Boards. The Physical Therapy Regulations stated that “Each approval agency must have the
capacity to evaluate each course offered by a provider to ensure compliance with applicable
laws and shall conduct audits of at least 10% of its approved providers’ courses to ensure
compliance”.

Dr. Dehn stated that if these three categories; Chiropractic Colleges, Chiropractic Associations,
and accrediting agencies review 10% of CE courses and our Board audits another 10% then
that will be 20% of our mandate. Dr. Dehn proposed that we change the regulations to allow
Licensees to audit 24 hours of CE courses a year. They would be required to complete the 24
hours including mandatory subjects and submit an audit.

Dr. Roza mentioned DWC. Mr. Puleo said we do not currently accept DWC approved courses
but could change our regulations to accept CE approved by DWC. Recent changes have
allowed us to accept approved CE courses from other healing art Boards. Dr. Dehn stated we
should permit DWC approved courses as long as the subjects are related to the healing arts.

Mr. Puleo researched several accrediting agencies that specialized in continuing medical
education. Ms. Lauziere, Ms. Van Allen, and Mr. Puleo spoke with the Accreditation Council for
Continuing Medica! Education (ACCME) to learn more about their requirements, fees, and
determine the potential impact our CE providers. Mr. Puleo stated that the ACCME standards
were much different and focused more on the ability to teach a course instead of reviewing the
material being taught.

Jacob Coverstone from Life West Chiropractic College joined the meeting. Mr. Coverstone is
very familiar with the ACCME guidelines and offered his insight into their accrediting process.
Mr. Coverstone mentioned that the ACCME upholds and accredits organizations to grant CE
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Licensing, Continuing Education & Public Relaticns Committee Meating Minutes
February 26, 2015

credit. They review the entire organization pursuant to different standards and individual
activities to make sure all standards are being met, They want to make sure the courses are
being created and delivered with guidelines up to different educational standards. ACCME
reviews the development of course content o make sure it achieves quality education and
addresses the following questions: Are they developing courses to achieve the proper
outcome? Are the instructors’ going through the process of understanding what the leaners
need? What are the leaners taking away?

Dr. Dehn asked what ACCME charges and if the cost is to the regulatory body or the provider
of the course. Mr. Coverstone commented that the cost is to the provider. The price ranges
from $5300-$5700 a year.

Dr. Dehn asked about other organizations that would be applicable to our Board and regulating
continuing education courses/providers. Mr. Coverstone mentioned that the American Registry
of Radiologic Technologists (ARRT) has similar standards and focuses on initial certification.
Individual providers that would want to put on a course would have to go through the
organization to be approved and meet the standards under their umbrella.

Mr. Puleo stated the Board would still mdependently audit the courses but he wants to identify
institutions the Board can delegate authority to for approving CE providers/courses.

Dr. Dehn would like to research what organizations the Board can use for accrediting, how the
cost will affect CE providers, and what the process consist of.

Mr. Puleo stated we do not want to create a barrier for CE providers but right now we have few
enforceable standards. We would like to ensure there is a review of the CE provider's
credentials and that they are providing a quality course. By auditing the course we can make
sure they are complying with our standards.

Dr. Dehn asked about Providers of Approved Continuing Education (PACE), which is under the
Federation of Chiropractic Licensing Boards (FCLB).

Mr. Coverstone gave a brief description of PACE. PACE is a movement of a standard
application for CE approval. PACE will work with other State Boards.

Mr. Puleo asked Ms. Lauziere to gather more information about PACE.

Mr. Puleo wants to make sure there is consistency among the accrediting organizations that
the Board accepts.

Dr. Roza stated we need to establish criteria first.
Dr. Dehn expressed her biggest concern is the cost burden on CE providers. She does not
want the cost of CE courses to double. Dr. Dehn would like to work on creating a cost analysis

after creating guidelines.

Mr. Coverstone asked what the basic problems the Board wants to solve are.




Licensing, Continuing Education & Public Relations Committee Meeting Minutes
February 26, 2015

Dr. Dehn explained the volume of courses is too large to audit on our own. Our concerns are
that content is sufficient and that the course is being taught for the correct amount of time.

Mr. Coverstone talked about measuring the outcome by having the licensee evaluate the CE
provider, Mr. Coverstone suggested when creating guidelines for CE courses to require a level
of engagement to make sure the licensees are participating.

Ms. Cunha suggested reviewing the Medical Board's Rules and Regulations on Continuing
Education.

Mr. Puleo printed out copies of the Medical Board's online guidelines. Ms. Lauziere scanned a
copy of the Medical Board's Regulations to Dr. Lichtman.

Dr. Dehn asked that at our next meeting we have ma'terials for ACCME, PACE and the
guidelines that were in place when CCE and the colleges approved CE providers/courses.

Review and Discussion on Strategic Plan Action ltems
Dr. Dehn reviewed action item 3.4 “Establish and document protocols for ongoing
communication with chiropractic oversight organizations to ensure consistent standards”.

Dr. Dehn asked if she goes to a convention can she speak on behalf of the Board as a Board
member. : '

. Mr. Puleo stated that if there is apprdval from the Chair a board member may speak on behalf
of the Board.

Review and Discussion Regarding Proposed Outreach Publications
The Licensing/Continuing Education/Public Relations committee reviewed the changes made
from February 26", 2015.

Dr. Dehn shared questions she collected from an informal business group she met with.

. The committee reworded a few sentences in the “About the Board” and “"Consumers Guide to
Chiropractic” publications.

Public Comment
Mr. Coverstone made a statement that he was pleased to see the Board taking action to
make a change to the continuing education standards and regulate the CE providers/courses.

Future Agenda ltems

Dr. Dehn would like to continue the discussion about possible revisions to the continuing
education regulations to establish guidelines for auditing continuing education courses,
approving continuing education providers and/or recognizing accrediting agencies at the next
committee meeting. Dr. Dehn asked Ms. Lauziere to provide information on the accrediting
agencies that we discussed.

Adjournment
Dr. Dehn adjourned the meeting at 1:14 P.M.
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STATE OF CALIFORNIA ' GRAY DAVIS, Governor

Chiropractic Board of California
- 2710-N Gateway Qaks Drive, Suite 100
‘Bacramento, California 95833-3505

Telephone (916) 263-5355 FAX (%16} 263-5369
CA Relay Service TT/TDD (800) 735-2929

Board of Chiropractic Examiners

Final Statgment of Reasons

Hearing Date: March 26, 1998

Sections Affected:  Amend Sections 356 357, and 358 and add Sectlon 356. 5 of Division 4 of
Title 16,

The Initial Statement of Reasons is included in the ﬁle The mfonnatlon contamed therem is updated
as follows

roblem Addré

In the early 1970s, the board instituted a requirement for continuing education to be completed as
a condition of annual license renewal. The prevailing view in health care regulation has been that
continuing education programs help ensure continued competency of the licensed professional.
Toward that end, amendments have beén made over time to refine the board’s continuing education
program, These amendments are the board’s latest endeavor to strengthen continuing educauon for
chlropractors

‘The amendment of sections 356, 357 and 358 will clarify requirements of the board’s continuing
education program and standardize temnnology used in the continuing education regulations.
Adoption of section 356.5 will broaden course providership opportunities, set forth the board’s

procedures for approving providers, and clarify the board’s expectatlons regarding duties and
responsibilities of continuing education course prowders

‘Factual basis for determination that proposed changes are necessary:
The mission of the Board of Chiropractic Examiners is to ensure protection of consumers through

proper use of the licensing and enforcement authorities assigned to it by the Chiropractic Initiative
Act. Each year, the board processes license renewals for approxxmately 15,000 active and inactive




licensees. A key element of the license renewal program is compliance with continuing education
requirements designed to provide some assurance of continued competency. -

Throughout the proposed regulations, the words “seminar” and “program” are replaced with the
word “course.” At the time the continuing education regulations were originally written, these terms
were used interchangeably. Since then, however, each term has developed a unique connotation in
the world of continuing education. Similarly, the words “relicensure” and “relicensure credit” are
replaced by the words “continuing education credit.” By standardizing the terminology used in these
regulations, the board is not altering its interpretation of the regulations, but is providing clarity and
consistency through use of terminology currently accepted throughout California professional
licensure and continuing education programs.

Clarity is further provided by reordering existing elements of sections 356 and 357 (incorporating
some of them into the new section 356.5) in order to co-locate related provisions. This will make
the regulations more “user friendly” and help those who must comply with their provisions understand
what is expected of them.

Section 356: The first phrase in the existing regulation, which refers to the renewal period for 1979,
is deleted since it is no longer necessary. Additionally, the statement of continuing education goals
and objectives is updated to reflect the relationship between continuing education and the desire to

- maintain practitioner knowledge and continued competency. This is consistent with broadly accepted
contemporary philosophy of health care continuing education. Changes in subsection (3 ) make the
regulation more accurate by referring to the Chiropractic Initiative Act by its proper name and
referring to the proper level of course work involved (postgraduate vis 4 vis graduate). Reference
to programs pursuing status with the Council on Chiropractic Education (CCE) is deleted because
this accrediting agency no longer identifies such programs. ‘

Section 356.5: This new section is added to delineate and clarify the board’s expectations regarding
continuing education providers. In the past, only California chiropractic associations, accredited
chiropractic colleges, and California educational institutions could provide approved continuing
education course work. Provisions of this new section will broaden opportunities for continuing
education course sponsorship by allowing approval of experienced health care continuing education
providers who do not qualify under the existing regulations. This will enlarge the list of board-
approved continuing education course offerings and thus improve licensee access to continuing
education courses. In professional school accreditation, it is standard practice to offer accreditation
only to a program that has been in existence for a sufficient number of years. This helps to ensure
demonstrated solvency and sound instructional practices. The board believes it is appropriate to
utilize this practice in approving continuing education providers because situations have occurred in
other states where continuing education providers accepted course registrations and tuition and then
left the state without either refunding the tuition or holding the scheduled class sessions. By requiring
providers who wish approved status to apply in writing, furnish a mission statement, and demonstrate
success in offering continuing education courses for at least five years prior to applying for board
approval, the board is striving to screen out insolvent, incompetent, and unscrupulous providers. For
years, individuals and organizations who do not qualify as course providers on their own merits have
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worked with chiropractic colleges to offer continuing education courses under college sponsorship.
Nothing in the proposed regulations would prohibit continuation of this practice, and it will
undoubtedly continue to serve as the primary avenue for new providers to enter the market and
eventually qualify for status as board-approved providers. This section also incorporates existing
provisions regarding provider responsibility for attendance monitoring, record keeping, and notifying
the board of changes in course content, time, date, or location. Subsections (3), (4), (7), (8) address
issues that have been problems in the past. The board expects that clarification of its expectations
regarding the responsible party, teaching methods, facilities, instructional aids, and vendor
sponsorship will reduce the number of substandard course offerings and increase student benefit.

Section 357: Changes to this section are nonsubstantive and represent clarifications of terminology
or current practices. Former subsections (d), {¢), and (f) have been moved to the new section 356.5
in order make the regulations less cumbersome,

Section 358: Most changes to this section are proposed to provide clarity, eliminate unnecessary
verbiage, or utilize a more consistent style. The change to subsection (a)(1) eliminates un-necessary
words since inactive licensees are by definition not practicing in California. The only revisions of
substance are made to subsection (a)(5), which allows long-distance learning for licensees who are
ill or disabled. Existing law was written to allow use of audio tapes. The revision would allow
course videos to also be utilized and thus greatly enhance this alternate learning opportunity. The
provision in subsection (a)(6) is continued because the work performed by an examination
commissioner is more than comparable to the work necessary to meet the annual continuing
education requirement. ‘Commissioners of the practical examination must be expert in the knowledge,
skills, and abilities necessary for entry level professional competency. Commissioners administer an
oral practical examination to each applicant, evaluate the applicant’s responses, and grade the
examination. By performing these functions, they set the national standard for competency in
chiropractic. The provision in subsection (a)(7) is continued because in the course of their normal
duties, board members routinely audit continuing education courses to ensure compliance with the
- board’s standards for continuing education, It makes little sense, therefore, to ask board members '
to complete additional courses in order to meet the continuing education requirement.

Logal Mandate

A mandate is not imposed on local agencies or school districts.
Business Impact

These sections should not have a significant adverse economic impact on businesses since the
continuing education program that is guided by these regulations is directed at individual licensees
of the board and there is no increase in the annual number of continuing education hours required of
each licensee. Some businesses that provide continuing education courses should benefit from these
regulations since businesses that formerly were not able to provide California board-approved
continuing education will now be eligible to become approved providers. Although the proposal
increases the record retention period for providers from two to four years, this does not appear to
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represent a significant adverse economic impact. No providers have objected to this provision.
onsideration of Al .

No alternative which was considered would be either more effective than or equally as effective as
and less burdensome to affected private persons than the proposed regulation.

The following recommendations or comments were made regarding the proposed action:

(1) The California Trade and Commerce Agency expressed concern that the proposed regulations
would result in adverse economic impacts to providers of continuing education because the record
retention period for continuing education providers is increased from two to four years. They stated
that retaining the records for a longer period of time will constitute a minor economic impact on
continuing education providers, some of which are small businesses, and recommended that the Board
consider keeping the current two-year record retention period.

This recommendation was rejected because the Board does not anticipate additional costs related to
the increased record retention period. Some course providers are small operations, offering only a
few courses approved by the California Board in any given year and requiring very little space for
retention of these records. Other providers, such as the chiropractic colleges, are much larger
operations with long-standing provisions for adequate records management. Many providers
currently retain records on electronic media, such as computer floppy or hard disks, and increasing
the time frame for retaining those records from two to four years does not appear to present any
undue hardship or increased cost. Providers who maintain paper records will retain a single file
folder which contains a roster of course participants, syllabus, copy of the course approval
application, related Board correspondence, and promotional materials utilized in promoting course
participation. Inthe case of either electronic or paper file records, the record to be retained for each
course will require a very small amount of storage space, so maintenance of the file for four years,
instead of two, is not expected to present hardship or a significant increase in the cost of doing
business.

It should be noted that the board held a series of publicly noticed and attended workshops during the
development of these proposed amendments. The workshops were attended by representatives of
both large and small businesses that provide continuing education courses. Their input was
incorporated into the proposed regulatory language and they supported this proposal, including the
increased record retention period.

Additionally, it is significant that the move to a four-year record retention period will increase
consistency among state professional licensing boards. A four-year continuing education course
record retention period is already the standard among many of the state’s health care regulatory
boards, incuding the Pharmacy Board, Osteopathic Medical Board, Dental Board, Medical Board,
Respiratory Care Board, and Acupuncture Committee.
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(2) Gerard Clum, D.C,, President of Life Chiropractic College West, spoke at the hearing. He asked
. if the board contemplated including a provision for distanced learning, Internet-based learning, or
anything of that nature. '

The board responded that reformation of the continuing education program is being accomplished
in phases. The proposed amendments are the first phase of the project and were designed solely to
address the issues of providership and use of consistent terminology. Other aspects of the continuing
education program, such as those raised by Dr. Clum, are currently under consideration and may be
addressed in future rulemaking proposals.

(3) At the hearing Eva Perlaki spoke on issues regarding elementary education in the United States
as compared with elementary education in her former homeland in Eastern Europe.

The board responded with their thanks, but did not address her concerns since they did not relate to
the proposed regulations under consideration.

Mew 3-19-99




STATE OF CALIFORNIA - GRAY DAVIS, Governor

Chiropractic Board of California
+-7710-N Gateway Oaks Drive, Suite 100
. acramento, California 95833-3505

Telephone (916) 263-5355 FAX (916) 263-5369
CA Relay Service TT/TDD (800) 735-2929

Board of Chiropractic Examiners

Final Statement of Reasons

Hearing Date; March 26, 1998

Sections Affected:  Amend Sections 356, 357, and 358 of Division 4 of Title 16.

Updated Information

The Initial Statement of Reasons is included in the file. The information contained therein is updated
as follows: J/

Local Mandate

A mandate is not imposed on local agencies or school districts.

Business Impact
These sections will not have a significant adverse economic impact on businesses.
Consideration of Alternatives

No alternative which was considered would be either more effective than or equally as effective as
and less burdensome to affected private persons than the proposed regulation,

" Objections or Recommendations/Responses

The following recommendation was made regarding the proposed action:

The California Trade and Commerce Agency expressed concern that the proposed regulations would
result in adverse economic impacts to providers of continuing education because §357(d) increases
the record retention period for continuing education providers from two to four years and this same
four-year retention requirement is also found in §356(¢). They stated that retaining the records for
a longer period of time will constitute a minor economic impact on continuing education providers,

some of which are small businesses, and recommended that the Board cons1der keeping the current
two-year record retention period.
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This recommendation was rejected because the Board does not anticipate additional costs related to
the increased record retention period. Some course providers are small operations, offering only a
few courses approved by the California Board in any given year and requiring very little space for
retention of these records, Other providers, such as the chiropractic colleges, are much larger
operations with long-standing provisions for adequate records management. Many providers
currently retain records on electronic media, such as computer floppy or hard disks, and increasing
the time frame for retaining those records from two to four years does not appear to present any
undue hardship or increased cost. Providers who maintain paper records will retain a single file
folder which contains a roster of course participants, syllabus, copy of the course approval
application, related Board correspondence, and promotional materials utilized in promoting course
participation. Inthe case of either electronic or paper file records, the record to be retained for each
course will require a very small amount of storage space, so maintenance of the file for four years,
instead of two, is not expected to present hardship or a significant increase in the cost of doing
business. '

It should be noted that the Board held a series of publicly noticed and attended workshops during the
development of these proposed amendments. The workshops were attended by representatives of
both large and small businesses that provide continuing education courses. Their input was
incorporated into the proposed regulatory language and they supported this proposal, including the
increased record retention period. '

Additionally, it is significant that the move to a four-year record retention period will increase
consistency among state professional licensing boards. A four-year continuing education course
record retention period is already the standard among many of the state’s health care regulatory
boards, including the Pharmacy Board, Osteopathic Medical Board, Dental Board, Medical Board,
Respiratory Care Board, and Acupuncture Committee,

Meaw 2-3-99




Revisiops to Regulations Relating to Continuing Education -
356. C_oﬁrse Content.
(a) Beginning-withrtheremewat-period-for1979-2All doctors engaged in active practice, whether

on a full-time or part-time basis, shall complete a minimum of twelve (12) hours per licensing year-
at-an of educationat continui fon program courses approved by the board. S

The basic objectives and goals of continuing education are the growth, maintenance of kﬁowledge
and competency, the cultivation of skills, and greater understanding, with a continual striving for
excellence in chiropractic care and the improvement in the health and welfare of the public,

@ Each scininar'mis;_ezﬁphfoved by the board must present subject material directly related to
the concepts of chiropractic principles and ‘practice including diagnostic procedares, patient care
and management. The board recommends special attention be given to the following: -

(1) €= Principles of practice of chiropractic. and office procedures including but not fimited to:

(A) €1) Chiropractic treatment and adjustment technique, including physiotherapy, nutrition and
dietetics; - . . S P R
(ﬂj (2) Exanunanon and diagnosis or é.ﬁalysis inbl_udihg physiéal, laboratoxj}, ori:hopédic,' .
neurological and differentialy - . " . o R

) fb} Radidgraphib tééﬁnidue_ and interpretation involﬁng all phases of roentgenology as | -
permitted by law:; E

(A) {1) Study of the methods employed in the prevention of excessive radiation and safety -
precautions to the patient:; : ' .

(3) (c—) EQﬂGﬁraduéte' sm'dies-including; but not limited to, subjects contained within Q'OUps one
through six of Section 5 of the Chiropractic [nitiative Actz = . , o

(4) {d) Insurance p.ro'cedures and reporting,




NOTE: Authority cited; Sections 1000-4(b) and 1000-4(e), Business and Professions Code,
Reference: Sections 1000-4(b) and 1000-10(a), Business and Professions Code.

HISTORY:
1. Amendment filed 5-5-78; effective thirtieth day thereafter (Register 78, No. 18).
2. Amendment of subsection {d) filed 7-30-87; operative 8-29-87 (Register 87, No. 32).

3. Amendment of subsection (d) filed 6-3-92; operative 7-3-92 (Register 92, No. 23).




- NOTE: Authority cited: Sections 1000-4(b) and 1000-4(é),-Business and Professions Code.
Reference: Sections 1000-4(b) and 1000-10(a), Business and Profassions Code.




357. Approval of Continuing Education Semimars_Courses.

(a) The application for approval of a continuing education program course shall be submitted to
the board office at least 45 days prior to the date of the seminar course and shall include a non-
* refundable application fee of $50.00 and any other documentaxy information required by the
board pursuant to section 356. The application fee for ongoing postgraduate programs gourses
presented by chiropractic institutions hmng—stat:rrmﬂmr-actwelﬁmsmng-statmwﬁh
accredited by the Council on Chiropractic Education (C.CE.). is due upon initial receipt of the
application for approval, regardless of the number of gourse meetings in one calendar year.
Programs Courses with schedules continuing into a second calendar year must make submit a new
application for the second year if continuing education credit hours are to be offered for that year.
The new application for the second year must contain the required fee ($50.00).

If a program course meets the criteria of the board, the sponsorhgm;d_shajLnQ_nﬂ_thg_pmmdﬂ
] has | | wi - _

2 : it totr: Mention of such approval or

eligibility shall be included in announcements of the program and the printed program itself as
follows: “Approved by the California State Board of Chiropractic Examiners for license renewal.”

(b) Any board member, or members, or board designee shall have the right to inspect or audit any
approved chiropractic course in progress.

(c ) The board, may, after notification and an opportunity to be heard, withdraw approval of any
continuing education course of-continuing-education, and shall immediately notlfy the directoror
persomrin-charge-thereof provider of such withdrawat action.

NOTE: Authority cited: Sections 1000-4(b), 1000-(¢), Business and Professions Code.
Reference: Sections 1000-4(b), 1000-10(2), Business and Professions Code.

HISTORY:
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1. Amendment filed 1-4-77, eﬁ‘ectlve thirtieth day thereafter (Register 77, No 2).
2. Amendment filed 5-5-7 8 eﬂ‘ectwe th1rt1eth day thereaﬁer (Regxster 78, No. 18)

3. Amendment of subsection (a) filed 2- 15-79 effective thirtieth day thereafter (Reglster 79, No.

4. Amendment of subsection (a) filed '7-30-87;10béi'ativé 8-29-87 (Regisfer 87, No. 32).

5. Editorial correction of subsection (a) printing error (Register 87, No. 38).

358. Exemptions and Reduction of Requirement.

(a) All doctors of cluropractlc specifically exempted from, or obtaining a reductxon inthe

continuing education requirements of-contmnmg-edmtron; include the followmg

(1) Inactive I:hcentlates rrot'cnrrmﬂrpmchcmg-m-eﬁﬁ'onm
(2) New licentiates m_tb,e_mmﬁmnd_hmm texempted-only in-the-yearthey receive ficense); -

(3) Teachers, fA full-time teacher, as defined by C.C.E. regulation, shall be exempt from the
required hours until no longer engaged in full-time chlropractlc teaching.):

(4) Lecturers, (A lecturer shall be given two hours credit for each hour of actual lecturing at a
recognized seminar course. Credit for the same 1ecture course presentation shall be taken granted

only once during each year.}:

(5)Ifa doctor is unable to attend a format mnnnmng education program course due to ill health, -

credit shalt may be given granted by the board upon request for steningto documented
completion of twelve (12) hours of recordinged or videotaped of approved seminar-programs
mnlmmng_ﬁmatmnmrjm:k Such an exemptlon request must be made prior to the date

and in writing to the board’s office and
musj;_mm accompamed by an attendmg doctor’s statement.

The licensee witt shall send to the board’s office a signed affidavit affirming he or she has

monitored completed twelve (12) hours of approved seminarprogram s_QnImumg_Qd].mmn tapes
and wilt must provide the board with the names and dates of the approved seminar-or-seminars

continuing education courses comprising the lecture tapes.

(6) Commissioners on Examination. Commissioners on Examination who administer a-board the
practical examination imrexcess aﬂmsj_ﬁyglm_(w) hours annually shall be exempt from the
required continuing education requirement in the years they act as Commissioners on
Examination.




(7) Active Board Members, Professional Bboard members who have served one full year on the
Board of Chiropractic Examiners shall be exempt from the required continuing education hours

requirement in the each yearthey-serve-includingthe-yearimwhich-their-term-ends of board
member service.

NOTE: Authority cited: Section 1000-4(b), Business and Professions Code. Reference: Sections
1000-4(b) and 1000-4(e), Business and Professions Code.

HISTORY:

1. Amendment ﬁ_led 1-4-77; effective thirtieth day thereafter (Register 77, No. 2).

2. Repealer and new section filed 5-5-78; effective thirtieth day thereafier (Register 78, No. 18),
3. New subsection (6) filed 9-27-79; effective thirtieth day thereafter (Register 79, No. 39).

4, Amendment filed 7-30-87; operative 8-29-87 (Register 87, No. 32).
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{2} Courses that are approved by any Healing Arts or Bureau within Division 2 of the Business and

- Professions Code or approved by.any organization autherized to approve continuing education by any - - -

‘Healing Arts or-'Bureau in Division 2 of the Business and Professions Code:

(3) Instruction in proper and sthical billing and coding, including accurate and effective record keeping and

documentation of treatment, evaluation and progress of their patient:

(4) Truth in advertising;

(5) Ethics and law: including professional boundaries, mandatory reporting reguirements for child

abuse/neglect, elder abuse/neglect, spousal abuse/neglect; review of the specific laws, rules and requl_ations

related to the practice of chiropractic in the State of California;

(8) Adverse event avoidance -inctuding reduction of potential malpractice issues:

(7) Pharmacology, including side effects; drug interactions of various commonly prescribed and over-the- o

counter drugs, blood and urinalysis testing used in the diagnosis and detection of disease. including use of

and interpretation of urinalysis and drug testing strips or kits. -

- {8) Philosophy of chiropractic. including the historical development of chiropractic as an art and science and

health care approach.

(9) Cardiopulmenary resuscitation: A licensee may earn a maximum of two (2) hours.

7- {10) Board Meeting: A licensee shall earn a maximum of four (4) hours of continuing education credit in

Category |l for attenc_jinq a full meeting that includes the hearing of cases related to petitioners seeking the

reinstatement of reyoked licenses or early termination of probationary licenses. A petitioner may not earn

any continuing education credit for attendinq a board meeting on the same day in which said petitioner's

hearing is conducted. A licensee may earn a_maximum of four (4} hours of continuing education credit for the

license renewal period under this subsection.

§356.5. Continuing Education Provider Approval, Duties, and Responsibilities.




~ years- As used in this section, a provider is an individual, partnership, corporation, professional association,

coliege or any other entity approved by the board to offer board approved continuing education courses to.

licensees to meet the annual continuing education requirement set forth in section 356 of these regulations.

(a) To apply to become a provider, an applicant shall complete and submit a “Continuing Education Provider

Application” form (Rev. insert date) which is hereby incorporated by reference form, and pay a fee of thirt\/-

five dollars {$35).

The board will not process incomplete applications or applications that do not include the correct application

fee.

If an application is denied under this section. the applicant may request an informal hearing on the denial with .

- the Executive Officer within 30 days of the denial date.

. 'Upon request for informal hearing, the Executive Officer shall schedule the informal hearing within 30 days of

receipt of request. Within 10 days following the hearing, the Executive Officer shall provide written

_.notification of his or her decision to the applicant. If the Executive Officer upholds a denial under this section,

the applicant may request a hearing on the denial before the board within 30 days of the denial date. Upon

request for hearing, the Executive Officer shall schedule the hearing at a future board meeting but not iater

than 180 days. Within 10 days following the hearing, the Executive Officer shall provide written notification of

the board's decision to the applicant. The board's decision shall be the final order in the matter. The

approval of the provider shall expire two (2) years after it is issued by the board and may be renewed upon

the filing of the reguired application and fee referenced in this subsection.

(b) Each-continuing-education-previdershall:




. date-ofreceipt-Complete-applications-will-be-reviewed-at-the-scheduled-board-meeting-and-notification-ofthe
—{2)Have-engag e@%mmmw@wmmem@memwmmmm
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(8} Diselose-In-any-continuing-sduioation-course-advertising if expenses-of the program-are-underwrillen-or

wo Subsidized-by-any-venders-of goods-supplies-orsendees; « -

—{9)-4nforn-the-board-immediately-of-any-svent that may affest theproviders-approval-as-a-continuing
education-providerby-the-board:

{40} Inform the-board-in-writing-immediately-of any-change-to-the-course-that-would-affect the datetime-or
%W%HWW@M%%@W%%PTOVME% shall:

(1} Identify an individual responsible for overseeing all continuing education activities of the provider:

(2) Ensure that the instructors teaching Mandatory and Category | courses in section 356 of these regulations

have taught for the previous five (5) consecutive vears in the subject matter being taught:

(3} Establish and maintain procedures for_ documentin_q completion of courses, retain attendance records for

four (4) vears from the date of course completion and shall provide a course roster to the board upon written

request. Course rosters shall include the names of all licensees, license numbers, and e-mail addresses if

available. Failure to submit the roster upon written request by the within thirty (30) days may result in the -

withdrawal or denial of previous course approval and withdrawal of provider status: -

. i‘(4) Maintain course instructor curriculum vitas or resumes for four (4) vears, if applicable.

(5) Provide to each attendee a "Continued Education Course Survey” form (Dated 1/09) which is incorporated

- herein by reference at the conclusion of the course.. A provider may not grant continuing education hourstoa

licensee who fails to complete and turn in a Continued Edu_cation Course Survey. Each provider shall retain

all course surveys for four (4) years.

Upon written request of the board, providers shall provide all course surveys fo the board within thirty (30)

days of request.

(6) If a participant's absence from the room exceeds ten (10) minutes during any one hour instruction period,

his or her credit for that hour shall be forfeited and such forfeiture shall be noted in the provider's attendance

report in accordance with the section of these requiations.

{7) Ensure availability to course participants of meeting rooms, study aids, audiovisual aids. and self-

instructional materials designed to foster learning and ensure student comprehension of the subiect matter

and_ concepts being faught;
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Eb%FNI‘[ALf\RPA 1 PURPO%P AND MR%ION

The provider has a CME mission statement that 1ncludes expected results artlculated in terms
of changes in competence, performance, or patient outcomes that will be the result of the
program.

“TssENTAL Ariza 2: EBUCation & PLANNING

The provider incorporates into CME activities the educatlonal needs (knowledge competence
or performance) that underlie the professicnal practice gaps of their own learners,

The provider generates activities/educational interventions that are designed to change
competence, performance, or patient outcomes as desctibed in its mission statement.

Eliminated in 2014,

The provider chooses educational formats for aclivities/interventions that are appropriate for
the setting, objectives, and desired results of the activity.

The provider develops activities/educational interventions in the context of desirable physician
attributes [eg, Instlitute of Medicine (IOM) competencies, Accreditation Council for Graduate
Medical Education (ACGME} Competencies].

The provider develops activities/educational interventions independent of commercial interests.
(5CS 1, 2, and 8).

The provider appropriately manages commarcial support (if applicable, SCS 3 of the ACCME
Standards for Commercial Supports™),

The provider maintains a saparation of promotion from education {SCS 4).

The provider actively promotes improvements in haalth care and NOT proprietary Interests of a
commetcial interest (SCS 5)

Hssrn l‘IAL ‘AR

The provider analyzes changes in Iearners (competenoe performance or patignt outcomes)
achieved as a result ¢f the overall program’s activities/educaticnal interventions.

The provider gathers data or information and conducts a program-based analysis on the
degree to which the CME mission of the provider has been met through the conduct of CME
activities/educational interventions.

The provider identifles, plans and Implements the neaded or desirad changes In the overall
program (eg, planners, teachers, infrastructure, methods, resources, fagilities, interventions)
that are required to Improve on abillty to meet the CME misslon,

Eliminated in 2014.

Eliminated in 2014,

ACCI{EDIIAL‘ION WIlH COM\'EI;,NDAI'ION

The provider operates in a manner that mlegrates CME into the process for improving
professional practice.

The provider utilizes non-education strategies to enhance change as an adjunct to its activities/
educational interventions (e.g., reminders, patient feedback).

The provider identifies factors outside the provider’s control that impact on patieni outcomes.

The provider implements educational strategies to remove, overcome or address barriers to
physician change.

The provider builds bridges with other stakeholders through collaboratioh and cooperation.

The provider pariicipates within an institutional or system framework for quality improvement.

The provider Is positioned 1o Influence the scope and content of activi-ties/educational

interventions.
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Standards for Commercial Support: Standards to Ensure
Independence in CME Activities

Sta rd 1: ependenc

Standard 1.1 A CME provider must ensure that the following decisions were made free of the
control of a commaercial interest. (See www.accme.org for a definition of a "commercial interest" and
some exemptions.) (a) Identification of CME needs; {b) Determination of educational objectives; (c)
Selection and presentation of content; (d) Selection of all persons and organizations that will be in a
position to control the content of the CME; (e) Selection of educational methods; (f) Evaluation of the
activity. : :

Standard 1.2 A commerclal interest cannot take the role of non-accredited partner in a joint
sponsorship relationship.

: i | Conflicts of Int

Standard 2.1  The provider must be able to show that everyone who is In a position to control
the content of an education activity has disclosed all relevant financial relationships with any
‘commercial interest to the provider. The ACCME defines "'relevant’ financial relationships” as
financial relationships in any amount occurring within the past 12 months that create a conflict of
interest.

Standard 2.2 An individual who refuses to disclose relevant financial relationships will be
disqualified from being a planning committee member, a teacher, or an author of CME, and cannot
have control of, or respensibility for, the development, management, presentation or.evaluation of
the CME activity.

Standard 2.3  The provider must have implemented a mechanism to identify and resolve all
conflicts of interest prior to the education activity being delivered to learners,

St rd 3: iat Commercia

Standard 3.1 The provider must make all decisions regarding the disposition and disbursement
of commercial support,

Standard 3.2, A provider cannot be required by a commerclal interest to accept advice or
services concerning teachers, authors, or participants or other education matters, including content,
from a commercial interest as conditions of contributing funds or services.

Standard 3.3 -~ All commercial support asscciated with a CME activity must be given with the full
knowledge and approval of the provider,

Standard 3.4 The terms, conditions, and purposes of the commercial support must be
documented in a written agreement between the commercial supporter that includes the provider
and its educational partner{s). The agreement must Include the provider, even if the support is given
directly to the provider's educational partner or a joint sponsor,

Standard 3.5 The written agreement must specify the commercial interest that is the source of
commercial support.

Standard 3.6  Both the commercial supporter and the provider must sign the written agreement
between the commercial supporter and the provider.

Standard 3.7  The provider must have written policies and procedures governing honoraria and
reimbursement of out-of-pocket expenses for planners, teachers and authors.

Standard 3.8  The provider, the joint sponsor, or designated educational partner must pay
directly any teacher or author honoraria or reimbursement of out-of-pocket expenses in compliance
with the provider's written policies and procedures.

Standard 3.9  No other payment shall be given to the director of the activity, planning
committee members, teachers or authors, joint sponsor, or any others involved with the supported
activity.

Page 1l of 3
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Standard 3,10 If teachers or authors are listed on the agenda as facilitating or conducting a
presentation or session, but participate in the remainder of an educational event as a learner, their
expenses can be reimbursed and honoraria can be paid for their teacher or author role only.

Standard 3.11 Social events or meals at CME activlties cannot compete with or take precedence
over the educational events.

Standard 3.12 The provider may not use commercial support to pay for travel, lodging,
honorarla, or personal expenses for non-teacher or nen-author participants of a CME activity. The
provider may use commercial support to pay for travel, lodging, honoraria, or personal expenses for
bona fide employees and volunteers of the provider, joint sponsor or educational partner.

Standard 3.13  The provider must be able to produce accurate documentation detailing the
receipt and expenditure of the commercial support.

Standard 4; Appropriate Management of Associated Commercial Promotion

Standard 4.1  Arrangements for commercial exhibits or advertisements cannot influence
planning or interfere with the presentation, nor can they be a condition of the provision of
. commercial support for CME activities.

Standard 4.2  Product-promoticn materlal or product-specific advertisement of any type is
prohibited in or during CME activities. The Juxtaposition of editorial and advertising material on the
same products or subjects must be avoided. Live (staffed exhibits, presentations) or enduring
{printed or electronic advertisements) premotional activities must be kept separate from CME. For
print, advertisements and promoetional materials will not be interleafed within the pages of the CME
content, Advertisements and promotional materials may face the first or last pages of printed CME
content as long as these materials are not related to the CME content they face and are not pald for
by the commercial supporters of the CME activity, For computer based, advertisements and
promotional materials will not be visible on the screen at the same time as the CME content and not
interleafed between computer ‘windows’ or screens of the CME content. For audio and video
recording, advertisements and promotional materials will not be included within the CME, There will
be no ‘commercial breaks.’ For live, face-to-face CME, advertisements and promotional materfals
cannot be displayed or distributed In the educational space immediately before, during, or after a
CME activity, Providers cannot allow representatives of Commercial interests to engage in sales or -
promotional activities while in the space or place of the CME activity.

Standard 4.3 Educaticnal materials that are part of a CME activity, such as slides, abstracts and
handouts, cannot contain any advertising, trade name or a product-group message.

Standard 4.4  Print or electronic information distributed about the hon-CME elements of a CME
activity that are not directly related to the transfer of education to the learner, such as schedules
and content descriptions, may include product-premotion material or product-specific advertisement.,

Standard 4.5 A provider cannot use a commercial interest as the agent providing a CME activity
to learners, e.qg., distribution of self-study CME actlvities or arranging for electronic access to CME
activities.

Standard 5: Content and Format without Commercial Bias

Standard 5.1  The content or format of a CME activity or its related materials must promote
improvements or quality in healthcare and not a specific proprietary business interest of a
commercial Interest.

Standard 5.2  Presentations must give a balanced view of therapeutic options, Use of generic
names will contribute to this impartiality. If the CME educational material or content includes trade
names, where avalilable trade names from several companies should be used, not just trade names
from a single company.

Stan 6: Di es Relevant to Potential Commercial Bias

Standard 6.1  An Individual must disclose to [earners any relevant financial relationship{s); to
include the following information: The name of the individual; The name of the commercial
interest(s); The nature of the relationship the person has with each commercial interest.
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Standard 6.2  For an individual with no relevant financial relationship(s) the learners must be
informed that no relevant financial relationship(s} exist.

Standard 6,3 The source of all support from commercial interests must be disclosed to learners.
When commercial support Is "in-kind" the nature of the support must be disclosed to learners.

Standard 6.4  ‘Disclosure' must never include the use of a trade name or a product-group
message,

Standard 6.5

A provider must disclose the above information to learners prior to the beginning

of the educational activity.
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Accreditation Criteria

The Accreditation Criteria are divided into three levels. To achieve Provisional Accreditation, a two
year term, providers must comply with Criteria 1, 2, 3, and 7-12. Providers seeking full Accreditation
or reaccreditation for a four-year term must comply with Criteria 1-13. To achieve Accreditation with
Commendation, a six-year term, providers must comply with all Accreditation Criteria.

Criterion 1
The provider has a CME mission statement that includes expected results articulated in terms of
changes in competence, performance, or patient outcomes that will be the result of the program.

Criterion 2
The provider incorporates into CME activities the educational needs (knowledge, competence, or
performance) that underlie the professional practice gaps of their own learners,
Criterion.3
The provider generates activities/educational interventions that are designed to change
competence, performance, or patient outcomes as described In Its mission statement.
Criterion 4
This criterion has been eliminated effective February 2014,
The provider chooses educational formats for activities/interventions that are appropriate for the
setting, objectives, and desired results of the activity.
Criterion 6
The provider develops activities/educational interventions in the context of desirable physician
attributes [eg, Institute of Medicine {IOM) competencies, Accreditation Council for Graduate Medical -
Education (ACGME) Competencies].
Criterion 7
The provider develops actlvities/educational interventions independent of commercial interests.
(SC5 1, 2, and 6).
Criterion 8 ,
The provider appropriately manages commercial-support {if applicable, SCS 3 of the ACCME
Standards for Commercial SupportSM).
Criterlon 9
The provider maintains a separation of promotion from education (SCS 4).
Criterion 10
The provider actively premotes improvements In health care and NOT proprietary interests of a
commercial interest (SCS 5).

The provider analyzes changes in learners {competence, perfermance, or patient outcomes)
achieved as a result of the overall program's activities/educational interventions,
Criterion 12
The provider gathers data or information and conducts a program-based analysis on the degree to
which the CME mission of the provider has been met through the conduct of CME
activitiesfeducational interventions.
Criterion 13
The provider identifies, plans and implements the needed or desired changes in the overall
program (eg, planners, teachers, infrastructure, methods, resources, facilities, interventions) that are
required to improve on ability to meet the CME mission.
Criterion 14

Page 1 of 2




Accreditation Criteria
Togdesd Published on Accreditation Councll for Continuing Medical Education
" (http:/fwww.accme.org) :

This criterion has been eliminated effective February 2014,
Criterion 15
This criterion has been eliminated effectlve February 2014.

Accreditation with Commendation

Criterion 16
The provider operates in a manner that integrates CME into the process for improving professional
practice.
Criterion 17 . ,
The provider utilizes non-education strategies to enhance change as an adjunct to its
activities/feducational interventions (e.q., reminders, patient feedback}.
Criterion 18
The provider identifies factors outside the provider's control that impact on patient outcomes.
Criterion 19
The provider implements educational strategies to remove, overcome or address barriers to
physician change.
Criterion 20
The provider builds bridges with other stakeholders through collaboration and cooperation.
Criterion 21
The provider participates within an institutional or system framework for quality improvement.
Criterion 22

The provider is positioned to influence the scope and content of activities/educational
interventions,
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Policies

The ACCME issues policies that supplement the ACCME Criteria and Standards for Commercial
Support. Accredited providers must adhere te the ACCME policles that are relevant to their
organizations, as well as to the Accredltation Criteria and the ACCME Standards for Commercial
Support.

The materlals available from the links below include the policies as well as ACCME Notes, which
provide definitions and explanatory information about the policies,

o E tp ur
o Accreditation Statement

° tent: Definiti Ex es

o CME Clinicat Content Validation

o ntent Validity o i t

o CME Co i edic ssociation sician’
o CME Activity and Attendance Records Retention

o Administrative Deadlines

o or E- i

o ACCME lLogo Usage

o Publicizing ACCME Accreditation

+ JOINT PROVIDERSHIP
o Joint Providership

. LICIES SUPPLEME L PORT
o Definition of a_ Commercial Interest
e Fi ti ps and Conflicts terest
o Disclosure of Financial Relationships to the Accredited Provider
o Commercial Support; Definition and Guidance Regarding Written Agreements
o Verbal Disclosure to Learners
o C rt: Ack ents
o Commercial Exhibits and Advertisements
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INTRODUCTION

The Federation of Chiropractic Licensing Boards (FCLB), the non-profit
association of government agencies empowered to regulate the chiropractic
profession, is pleased to present the FCLB service entitled Providers of
Approved Continuing Education (PACE).

The mission of the FCLB is (o profect the public and lo serve our
member boards by promoting excellence in chiropractic
regulation.

At the request of our membership and major CE providers, the FCLB has
worked closely with member boards and program stakeholders to develop a
uniform approval process designed to streamline recognition for providers
seeking board approval for their CE programs. In addition, PACE offers the
chiropractic community an efficient mechanism to select their continuing
education hours with confidence.

To comply with the legalities of maintaining decision-making authority within
- the regulatory boards, FCLB and its PACE Committee recommend that member
boards adopt the criteria of PACE as part of the criteria of the board.
Thereafter, a member board can rely upon the PACE recognition as
determining compliance with the defined criteria. Please reference the Model
Statute and Regulations in Appendix 3.

Chiropractic regulatory boards may also assess providers and/or programs
directly to verify compliance with criteria determined by the board., However,
the FCLB PACE program is designed to provide uniform criteria and to alleviate
the administrative burdens placed upon boards by this resource-intensive
Process.

Evaluating applicants and approved CE providers is an ongoing process, Once
Recognized Provider status is awarded, FCLB continues {o assess compliance
with PACE requirements as a service to its member boards in furtherance of its
public protection mission,




What Is Pace? |

PACE evaluales providers for program qualily in eight areas which include 25
criteria, Only CE providers that meet the FCLB PACE Criteria for Quality
Continuing Education and comply with FCLB PACE Policies & Procedures are
granted PACE approval and are authorized to use the PACE logo and/or
approval statement on their publications. Once approved, CE providers are
held responsible for continued compliance with those same standards to
maintain recognition.

PACE does not approve specific courses or credit hours Recognized Providers
offer, but does review course materials as part of the provider application
process, and maintains oversight over courses that bear the PACE logo.

Any individual or entity may apply for PACE approval. Applicants pay an initial
fee which includes the non-refundable application fee and first year's
recognition fee (which is refunded if recognized status is not awarded), register
courses at no charge, and pay a modest attendee records fee.

A registry of CE credits for attendees to PACE recognized courses is maintained
in the FCLB CIN-BAD database as a service to both attendees and member
boards. -

PACE Authority

Individual regulatory boards retain the ultimate authority over continuing
education content and approval for relicensure,

Within the PACE program, the FCLB Board of Directors, as elected by member
licensing boards, grants final approval and authority to all aspects of the
program, When making decisions, the FCLB Board considers recommendations
of the PACE Committee as based on the investigative efforts of the Review
Team. ' '

FCLB Board of Directors | Final Approval Authority o
« Recognition of Status

PACE Committee Recommending Authority « Removal of Status or

Investigative & Application Probation

Review Team Authotity + Complaints

_ i




Usmg This Book

This booklet includes the two PACE governing documents, Policies &
Procedures and Criteria for Quality Continuing Education. The Policies
- explains the guiding principles and functions of the PACE program while the
Criteria outlines provider compliance. Both of these documents direct the
work of the PACE Committee and Review Team,

As the fundamental guidelines for the PACE program, these are officially
adopted documents which cannot be changed without significant stakeholder
participation. Standard revisions require a 13 month deliberation and review
process. Emergency revisions must be approved by all current Recognized
Providers. Specific guidelines for revising the governing documents are
outlined in Policy 5 - Amending PACE Governing Documents,

The quality control for continuing education programs centers on the FCLB
PACE Criteria for Quality Continuing Education. These criteria are sub]ect to
regular review by the FCLB,

The appendices of this booklet are frequently updated to reflect the most
current information about the PACE program and include sample
documents, stakeholder information, frequently asked questions, and

a history of the program'’s development, '
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1, PACE'S MISSION

“PACE” is the Providers of Approved Continuing Education program, a service of the
Federation of Chiropractic Licensing Boards. PACE's mission is to establish criteria
and procedures for multi-jurisdictional recognition of continuing education
providers, thereby:

A,  Furnishing doctors of chiropractic with a dependable basis for selecting
continuing education programs,

B.  Assisting FCLB member boards in their evaluation of continuing education
providers and programs,

C. Improving the quality of continuing education programs through critical
scrutiny and provider self-evaluation, and

D.  Protecting the public through advancements in chiropractic education,

GOVERNANCE OF PACE:

Final authority over PACE is vested in the Board of Directors of the FCLB, The Board
reserves the right to modify PACE as necessary to achieve the program’s objectives.

3. - LIMIT OF PACE'S AUTHORITY

FCLB member boards are encouraged to incorporate PACE into their regulatory
protocols; however, legal authority to accredit providers and programs remains with
each member and is not assumed by PACE. '

PACE does not approve individual continuing education courses or award credit
hours for course participation. PACE’s authority is limited to granting the status of
"PACE Recognized Provider” to an applicant that demonstrates compliance with
PACE Criteria for Quality Continuing Education and PACE Policies & Procedures.
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VOLUNTARY NATURE OF PACE

A continuing education provider’'s participation in PACE is voluntary, but receiving
PACE recognition obligates a provider to comply with PACE Policies & Procedures
and PACE Criteria for Qualily Continuing Education. :

~AMENDING PACE GOVERNING DOCUMENTS -

Under ordinary circumstances, a proposed amendment to either PACE Criteria for
Quallty Continuing Education or PACE Policies & Procedures shall be submitted to
the FCLB Board of Directors, which shall publish the proposal at least 30 days before
the FCLB's next annual meeting, invite written comment and provide a forum for
discussion at the meeting. At the following year's annual meeting, the FCLB Board of
Directors shall vote to adopt or reject the proposed amendment.

In the event of an emergency, the Criferia and Poficies & Procedures may be
amended with the unanimous consent of all currently recognized providers and the
consent of two-thirds of the FCLB Board of Directors and two-thirds of the PACE
Committee.

6. - ORGANIZATION OF PACE.

PACE has three structural components, the PACE Review Team, the PACE Commiltee
and the Appellate Commission.

PACE Review Team. The PACE Review Team'’s responsibilities are to assess
applicants for Recognized Provider status, o conduct course reviews and to
investigate allegations of non-compliance by recognized providers. The Review
Team reports its findings and recommendations to the PACE Committee,

The Review Team shall be appointed by the President of the FCLB with the approval
of the FCLB Board of Directors and shall consist of no fewer than 12 persons. The
composition of the Review Team shall be as follows;

A.  One representative from each college that is a member of the Association of
Chiropractic Colleges, appointed from a slate of three nominees offered by the
president of the college;

B.  Such experts as may be needed by the Review Team to discharge its
responsibilities efficiently and effectively.
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The term of service for a Review Team member shall be set by the FCLB Board of
Directors but shall not exceed three years, and no member may serve for more than -
three terms. Terms shall be staggered. The Review Team shall elect a chair.

PACE Committee, The PACE Committee’s responsibilities are to provide oversight
to the Review Team, receive the Review Team's reports and recommendations and
make its own recommendations to the FCLB Board of Directors concerning final
action on provider applications, renewals or sanctions. The Commitiee shall be
composed of eight persons appointed by the President of the FCLB with the approval
of the FCLB Board of Directors and in conformity with the following criteria:

A. One Committee member shall be a current Director of the FCLB and shall serve
as Committee Chair;

B. Two Committee members shall either be currently serving on FCLB member
boards or shall have served on member boards within five years preceding
appointment;

C.  One Committee member shall be an employee or representative of an entity
that currently provides chiropractic continuing education;

D. One Committee member shall be the current executive director or head
administrator of an FCLB member board;

E. One Committee member, deemed the Public Member, shall not be a Doctor of
Chiropractic or a student in a Doctor of Chiropractic program and shall not
meet any of the requirements set forth above;

F. One Committee member shall be the chair of the Pace Review Team:

F.  One Committee member, ex officio and non-voting, shall be an employee on
the staff of the FCLB,

The term of service for a PACE Committee member shall be set by the FCLB Board of
Directors but shall not exceed three years, and no member shall serve for more than
three terms. Terms shall be staggered.

Appellate Commission. The Appellate Commission’s responsibilities are to hear and
adjudicate appeals resulting from the denial of Recognized Provider status or from
any adverse action taken against a provider by the FCLB. To preserve the
Commission’s impartiality, no Commission member shall participate in any initial
decision regarding a provider application, renewal application or proposed adverse
action.
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The Commission shall be composed of three persons appointed by the President of
the FCLB with the approval of the FCLB Board of Directors. At least two of the three
Commission members shall be current members of the FCLB Board of Directors. The
term of service shall be two years and begin in January so as to run congruently with
other FCLB committee appointments.

7. - CONFIDENTIALITY -

Neither the FCLB nor PACE shall disclose any information regarding PACE-
Recognized Providers or applicants for recognition except the following:

A,  That an application for recognition has been received and is pending or that a
- provider has been recognized, including the date of recognition and the date
recognition expires;

B.  Any information required to be disclosed by applicable law or duly-entered
court order.

. CONFLICTS OF INTEREST ~ -~ -

If any decision or action proposed by PACE creates a conflict of interest for a member
of the FCLB Board of Directors, the PACE Review Team, the PACE Committee or the
Appellate Commission, that member shall promptly recuse himself from participating
in the proposed decision or action,

9. APPLYING FOR RECOGNITION -

Step 1. Initial Application

Any continuing education provider seeking “PACE Recognized Provider” status shall
complete and submit to the FCLB an Application for Recognition. Required
supporting documentation, the application fee and the first year's recognition fee
shall be included with the application. The FCLB staff shall publish submission
deadlines, which shall be not less than 60 days prior to the next scheduled meeting
of the PACE Committee. The application fee is non-refundable, If the application is
denied, the first year's recognition fee shall be refunded.

At any time while an application is pending, PACE reserves the right to seek

additional information from any source it deems necessary to properly review the
application. Such additional information may include, but is not limited to, the
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names, addresses and lelephone numbers of continuing education course
participants, course evaluation forms turned in by participants, on-site visits by PACE
representatives, and observation of continuing education programs

FCLB staff members shall review a submitted application for completeness. If any
deficiencies are noted, the applicant shall be so informed within 30 days after receipt
of the application and shall be given the option to supplement the application or
proceed as filed.

Step 2. Review of Application

Following initial staff review, the application shall be forwarded to the PACE Review
Team and assigned to a three-member panel randomly selected by FCLB computer
from Review Team members who have no prima facie conflict of interest, The
applicant shall have the option to disqualify one panel member, and if the applicant
exercises this option, a substitute member shall be randomly selected by computer,
No further substitutions shall be allowed unless a proposed panel member
voluntarily recuses himself. The three-member panel shall assess the application for
compliance with PACE requirements and report its findings and recommendations to
the PACE Committee,

Step 3. PACE Committee.

The PACE Committee may remand an application to the Review Team panel for the
development of further information or may recommend to the FCLB Board of
Directors that Recognized Provider status be granted, granted subject to conditions,
or denied.

Step 4. Final Action by FCLB

The FCLB Board of Directors shall recognize an applicant as a PACE Provider, or
grant conditional recognition, or deny recognition. The Board shall notify the
applicant of its decision in writing within 15 days after the decision is made, If
recognition is denied, the notice shall set forth the basis for denial, An applicant who
has been denied recognition may petition the Board for reconsideration.

If PACE Recognized Provider status is granted, the FCLB’S written notice shall
include:

A.  The effective date of recognition;

B. A Recognized Provider reference number;
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C.  The text of the statement that must be used when announcing or publicizing
PACE recognition;

D. A summary of PACE Provider responsibilitiecs and the procedures to be
observed for documenting attendance at continuing education programs;

E. A summary of the procedures governing renewal applications for continued
recognition;

F. If applicable, a summary of required or recommended improvements to the
Recognized Provider's continuing education program.

TERMS OF PACE RECOGNITION; REPORTING REQUIREMENTS

The initial period of recognition shall not exceed one year, To renew PACE
recognition, a provider shall reapply at least once every three years and may be
required to reapply more frequently if the PACE Committee determines that the
provider’s circumstances so warrant.

A Recognized Provider shall submit annual reports to the PACE Committee
demonstrating ongoing compliance with PACE requirements. If required by the
Committee, a Recognized Provider shall also submit interim reports to demonstrate
that any compliance problem has been solved.

Unless instructed otherwise by the staff of the FCLB, a Recognized Provider’s annual
recognition fee is payable thirty days in advance of the anmversary of initial
recognition,

11. PUBLICIZING PACE RECOGNITION; USE OF PACE LOGO

The grant of PACE Recognized Provider status does not imply recognition of a
provider's parent organization, subsidiary, satellite, sister division or partner. No
advertising or promotional materials inconsistent with this provision are permiited.

Use of the name “PACE" and the PACE logo is subject to the intellectual property
rights of the FCLB and shall conform to the following requirements:

A,  Printed declarations of Recognized Provider status shall take the form,
“[Provider Name] is recognized by the PACE program of the Federation of
Chiropractic Licensing Boards.” The PACE logo shall appear in conjunction
with this declaration, and neither the logo nor the declaration shall dominate

- other portions of the text.
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B.  The PACE logo shall be tastefully displayed and shall not be glven greater
prominence than the provider's name.

C.  The PACE logo shall not be used on the provider’'s letterhead or in any fashion
that would imply an affiliation between the provider and PACE or the FCLB
other than as a PACE Recognized Provider.

D. The PACE logo shall not be published in conjunction with any statement or
material that, in the judgment of the FCLB, tends to undermine the credibility of
the FCLB or ils programs,

The FCLB shall maintain a directory of PACE Recognized Providers, which shall be
available to the public. The FCLB may charge a reasonable fee for printed copies of
the directory.

12.  RENEWAL OF RECOGNITION - -~ .~ = =

PACE shall publish a schedule of renewal application deadlines. Deadlines shall fall
approximately three months prior to meetings of the PACE Committee. PACE shall
inform each Recognized Provider of the procedures for renewal of recognition
approximately six months prior to the date recognition expires.

A provider seeking renewal of recognition shall complete and submit an Application
for Renewal of Recognized Provider Status, along with the required fee, not later
than the published deadline next preceding the date recognition expires. The
provider may also be required to submit evidence demonslrating ongoing
compliance with PACE Policies & Procedures and PACE Quality Criteria.,

The PACE Committee shall either review the application itself or, in its discretion,
appoint a panel of the PACE Review Team to study the application and report to the
Committee, After the application has been reviewed, the PACE Committee shall
recommend to the FCLB Board of Directors that Recognized Provider status be
renewed, renewed subject to conditions, or denied.

13. COMPLAINTS AGAINST RECOGNIZED PROVIDERS

Any party who is informed and believes that a PACE Recognized provider has
violated PACE Policies & Procedures or PACE Criteria for Quality Continuing
Education may file a written complaint to that effect with the PACE Committee. The
Committee shall maintain the confidentiality of all complaints.
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14. ENFORCEMENT OF PACE REQUIREMENTS -~ .«

Investigation of violations. The PACE Committee shall investigate alleged violations
of PACE requirements and shall establish procedures, consistent with due process, to
give Recognized Providers, applicants for recognition and providers denied
recognition a fair opportunity to answer and present a defense to any alleged
violation.

The Committee shall have the authority to request that a respondent supply such
documents and other materials as the Committee deems useful in conducting its
investigation. Refusal to honor the Committee’s request may be read against the
respondent. '

~The Committee shall attempt to resolve informally any issue, dispute or concern

underlying an investigation. If the matter cannot be resolved informally, the
Committee shall serve the respondent with a written complaint reciting the specific
provisions of PACE Policies & Procedures or PACE Qualily Criteria alleged to have
been violated. The respondent shall be given a reasonable opportunity to answer the
charges. '

Once the response period has expired, the Committee, at its next regularly-scheduled
meeting, shall hear the complaint, compile a record of the hearing and make written
recommendations to the FCLB as to the proper adjudication of the charges, This
recommendation shall include findings of fact and any sanctions proposed by the
Committee.

Sanctions. The FCLB may impose any of the following sanctions, singly or in
combination, upon a respondent found guilty of violating PACE requirements:;

Denial of PACE Recognized Provider Status

Permanent revocation of PACE Recognized Provider Status

Suspension of PACE Recognized Provider Status, with reinstatement subject to
specified conditions

Restrictions upon a provider’s continuing education course or courses
Compulsory submission of interim reports

Probation

Letters of admonition, caution or concern.

amEg AW
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415.

RECONSIDERATION & APPEAL OF ADVERSE ACTION

Reconsideration. A party against whom the FCLB has imposed sanctions shall have
the right to petition the FCLB for reconsideration of its adverse action. Such petition
shall be in writing and state with specificity the grounds for seeking reconsideration.

The issue raised by a petition for reconsideration shall be limited to whether the
FCLB followed PACE procedural and substantive requirements in taking adverse
action against the petitioner, No additions to the existing record shall be permitted.

A petition for reconsideration shall be submitted via certified mail to the PACE
Committee in care of the offices of the FCLB. No petition postmarked more than 30
days after the date of the adverse action shall be accepted. A non-refundable
reconsideration fee in guaranteed funds shall be included with the petition.

The PACE Committee shall review the petition and make recommendation to the -
FCLB Board of Directors whether to grant or deny reconsideration. The denial of
reconsideration is itself an adverse action and may be appealed.

The failure to petition for reconsideration shall not preclude a party’s appeal of an
adverse action,

Appeal. A party adversely affected by a final action of the FCLB shall have the right of
appeal to the Appellate Commission. Such an appeal shall conform to the procedures
set forth in this section.

The issues on appeal shall be confined to whether the FCLB's action was supported
by the evidence of record and whether the action conformed to PACE Policies &
Procedures and PACE Criteria for Qualily Continuing Education.

Notice of appeal shall be in writing and shall be submitted to the offices of the FCLB
via certified mail within 30 days after the date of the adverse action. A non-
refundable fee in the amount of $1,500,00 in guaranteed funds (cashier’s check or
certified check) shall accompany the notice of appeal.

The FCLB shall promptly provide the appellant with a receipt for the paid fee and a
schedule for submission of briefs, supporting documentation and such other
information as may be needed to perfect the appeal.

Unless the appellant makes a timely written request for a hearing, the appeal will be
adjudicated without oral argument on the record as submitted. If a hearing is
requested, the appellant shall bear the costs of holding the hearing and shall pay to
the FCLB a deposit in the amount estimated by the FCLB to cover such costs. After
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the hearing, the FCLB shall provide the appellant with an itemized statement of
costs, and the appellant shall promptly pay any balance due.

The Appellate Commission may affirm in whole or part the action of the FCLB, vacate
the action of the FCLB and remand the matter to the PACE Committee for further
consideration, or reverse in whole or part the action of the FCLB. The Appellate
Commission’s shall render its written decision within a reasonable time and shall
state the basis upon which the decision is made. The decision shall be served by
certified mail upon the appellant and the FCLB Board of Directors.

16. REGISTERING CE PROGRAMS; COMPLIANCE AUDITS

Although a PACE Recognized Provider may offer a continuing education program
that does not meet PACE standards, any continuing education program that displays
the PACE logo or uses PACE provider recognition in its promotional materials shall
be registered with the FCLB, The deadline for registration shall be 30 days prior to the
first day of the program.

The PACE Committee, in its discretion, may direct thal one or more of- its
representatives attend a registered program for the purpose of auditing compliance
with PACE requirements. After the program has concluded, any PACE representative
in attendance shall disclose his identity to the provider's on-site agent, The provider
shall make timely reimbursement to PACE for any registration fee paid by its
representative unless the representative elects to use his attendance to satisfy a
personal license renewal obligation, in which case no reimbursement shall be due.

Compliance reports filed with PACE by its representatives are confidential and may

serve as a basis for further investigation or the initiation of adverse action against a
provider believed to be in violation of PACE requirements.

17, - OFE-SITE PROGRAM REVIEW -~ .

Three-member panels of the PACE Review Team shall randomly review documentary
components of registered contlinuing education programs for the purpose of
monitoring compliance with PACE requirements, Such documentary or “paper”
reviews may be conducted before or after a program is presented, and post-
presentation reviews may include course evaluations from program participants,

If a Review Team panel identifies any compliance issue, the provider shall be given a
reasonable opportunity to revise or correct the program. If the provider fails to
remedy the problem to the satisfaction of the panel, the panel shall request that the
provider remove the PACE logo from the program’s promotional materials and may
initiate a formal complaint against the provider.
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18, PARTICIPANT RECORDS -

within 30 days after the conclusion of its registered continuing education program, a
PACE Recognized Provider shall forward to the FCLB a complete list of program
participants, a summary of participant evaluation surveys and the required records
fee. The FCLB shall establish standardized procedures to facilitate timely and
accurate reporting of program participation.

The list of program patticipants shall include each participant’s name as it appears
on his or her license, license numbers for all known jurisdictions, address of record,
the name and date of the program and such additional information as may be
necessary to ensure accurate posting on the CIN-BAD database.

The FCLB shall post participant information on CIN-BAD and shall certify each
licensee’s program attendance to the relevant regulatory board or boards. At a
licensee’s request, and upon payment of the appropriate fee, attendance records may
be forwarded to other parties as directed by the licensee.

19.  REPORTING SUBSTANTIVE CHANGES -

A substantive change in the circumstances of a PACE Recognized Provider is a
change that affects the provider's ability to comply with PACE requirements,
Examples of substantive changes include, but are not limited to, change of
ownership, legal status or control; change in a source of financial support; and
change in educational method.

When a Recognized Provider contemplates making a substantive change, the
provider shall notify the PACE Committee in writing at least three months prior to the
effective date of the change, describe the proposed change in detail, and.
demonstrate that the change will not impair compliance with PACE requirements,

The PACE Committee may request such additional information as it deems necessary
to evaluate the provider's ability to continue to meet PACE requirements in light of
the proposed change. The provider's failure to supply the information requested, or
the submission of false or mlsleadmg information, shall be grounds for initiating
adverse action.

If the PACE Committee determines that the proposed change is likely to place the
provider out of compliance with PACE requirements, the Committee may direct the
PACE Review Team to re-evaluate the provider's recognition status and make
appropriate recommendations.

If a Recognized Provider is unsure whether a proposed change is substantive, the
provider may apply in writing to the FCLB for an advisory opinion.
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20. " COMPLAINTS INVOLVING THE ADMINISTRATION OF PACE

Any party who is not a continuing education provider and who is adversely affected
by the adminisiration of PACE may file a complaint with the FCLB. The complaint
must be in writing and signed by the party.

The FCLB shall investigate the complaint, consult as necessary with the PACE
Committee, the Appellate Commission or the FCLB Board of Directors, and make a
good faith effort to resolve the complaint.

All PACE fees are non-refundable unless otherwise noted. No partial refund of a
recognition fee shall be made upon early termination of recognition, whether
voluntary or involuntary, PACE fees are established by the FCLB Board of Directors.
PACE reserves the right to alter its fee schedule upon six months’ notice to affected
parties. A provider's failure to pay any fee when due may result in immediate loss of
PACE recognition. Fees are as follows:

A.  Initial application fee

For-Profit | $500
B.  Renewal application fee
For-Profit $250

C.  Annual recognition fee
Non-profit organizations:  $0
For-profit organizations:  $2,000

D. Reconsideration fee: $500
E.  Appealfee
(not including hearing costs): $1,500
F. Records fee: $1 per hour, per reported attendee, not to

exceed $10 per reported attendee.,
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- FCLB PACE Criteria
- for Quality Continuing Education

FOREWORD

The Federation of Chiropractic Licensing Boards has approved the following Criteria
for Quality Continuing Education as part of its PACE program. To obtain or retain the
status of PACE Recognized Provider, an applicant must satisfy all criteria,
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L. MISSION AND GOALS

Criterion 1. Mission and Goals. -

The provider shall develop a written mission statement for its continuing
education program that establishes the program'’s relevance to the health care
needs of the public and the educational needs or interests of its intended
audience. '

If continuing education is only one facet of the provider's organization or
institution, the program mission statement shall be consistent with the overall
goals of the organization or institution. |

If the provider has delegated responsibility for administering the program to an
employee or agent, that employee or agent shall contribute to the development
of the continuing education program’s mission statement,

The provider shall periodically re-evaluate the mission statement and revise it
as necessary.

[I. ADMINISTRATION AND ORGANIZATION

Criterion 2. Administrative Authority . -

The provider shall establish a qualified, identifiable and continuous authority to
administer its continuing education program. The authority shall be
responsible for ensuring and demonstrating that the program complies with all
PACE quality criteria.

The authority shall create and retain accurate records of participant attendance
and activities offered, including needs assessment, methods, objectives, course
outlines and evaluation procedures.

Criterion 3. Support Personnel

The provider shall assign sufficient support personnel to plan and implement
its continuing education program effectively.
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Criterion 4. Cooperative Courses - -

When two or more PACE Recognized Providers cooperate to develop,
distribute or present a continuing education course, each provider shall be
equally and fully responsible for ensuring compliance with PACE quality
criteria. The respective functions of each provider shall be identified and
documented.

When a PACE Recognized Provider cooperales with a provider not recognized
by PACE to develop, distribute or present a course, the PACE Recognized
Provider shall be fully responsible for ensuring compliance with PACE quality
criteria.

Criterion 5. Publicity

The provider shall ensure that all advertising and promotional materials
associated with its continuing education program are complete, accurate and
not false or misleading and in full compliance with the advertising laws of each
jurisdiction where the course is offered. Information supplied to prospective
participants shall include:

« Name of the provider and any other entity giving financial suppott to the

COUrseE; :

Course title;

Description of course content;

Educational objectives;

Description of teaching methods used,;

All costs, including costs not covered by course fees;

How and whetre to register;

Instructors and their qualifications;

Refund and cancellation policies;

Location, date and time (or period of availability for online courses);

PACE recognition status of each provider;

Number of credit hours and requirements for obtaining credit;

Commercial relationships between the provider or instructors and any

external entity giving financial support to the course;

« Prior level of skill, knowledge or experience needed for effective
participation.

« Minimum system and equipment requirements
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Criterion 6. Record Keeping

The provider shall maintain records of its continuing education program
sufficient to serve the needs of participants and regulatory bodies and shall
retain these records for at least five years and in accordance with reasonable
security standards. '

Documentation verifying attendance or participation shall include:

» Name, license or registration number, regulatory jurisdiction, address
and telephone number of each registrant;

» Date, location and duration of the course;

» Title of course and subjects taught;

» For courses involving multiple sessions, the title and number of credits
awarded for each course segment;

« Educational methods used (e.g., lecture, videotape, clinical participation,
electronically mediated, etc.);

» Number of credit hours earned by each participant.

Criterion 7. Method of Verifying Attendance or Participation

The provider shall utilize a sound, accurate method for confirming attendance
or participation in its continuing education program.

Criterion 8. Documentation of Attendance or Partici

The provider shall issue formal, unambiguous and non-misleading
documentation of attendance or participation to each qualifying participant in
a timely manner and in such format as the participant may reasonably require,

The provider shall issue duplicate or replacement documentation, labeled as
such, upon request.

Criterion 9. Continuing Education Credits =

The provider shall adhere to a uniform quantitative system of measurement for
continuing education credit based on the contact hour, defined as 50 minutes
of participation. Calculation of credit shall not include time for meals or breaks.

If the course’s educational method does not lend itself to direct translation into
contact hours {such as home study courses), the provider shall determine
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credits to be awarded by realistically appraising the amount of time required to
successfully complete the course, The provider shall use a sound and
defensible process for making this determination and shall document the
manner in which the determination was made.

The provider shall determine the number of contact hours to be awarded for
successful completion of its course before offering the course to prospective
participants.

Criterion 10. Grievance Procedures. . -

The provider shall develop policies and procedures for the resolution of
grievances, including tuition and fee disputes, and shall make its grievance
procedures available to all participants.

Criterion 11. Legal Compliance

The provider shall comply with all 1aws and regulations applicable to 1ts
continuing education program.

III.  BUDGET AND RESOURCES

Criterion 12. Fiscal Responsibility: -~ .=~ -©/

The provider shall allocate sufficient fiscal resources to meet the goals and
objectives of its continuing education program.

If continuing education is only one element of the provider's activities, the

budget allocation for continuing education shall be a separate, clearly
identifiable component of the provider’s total budget.

IV. FACULTY AND STAFF

Criterion 13, Faculty and Staff

The provider shall ensure that each instructor in its continuing education
program is qualified to teach the subject matter assigned to him or her,

The provider shall ensure that the total number of instructors is sufficient to
achieve effective educational results, regardless of the teaching method used.
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The provider shall ensure that participants are given adequate opportunity for
direct interchange with instructors.

The provider shall assign sufficient support personnel to assist with

administrative and technical matters incidental to the preparatlon and
presentation of the program.

V. EDUCATIONAL COURSE DEVELOPMENT

Criterion 14, Objectives

The provider shall establish writien educational goals and learning objectives
to serve as a basis for evaluating the effectiveness of its continuing education
courses. These goals and objectives shall be established at the inception of the
course so that they may guide the development of content, instructional
materials, learning assessment and course evaluation.

Educational goals and learning objectives shall be appropriate for the credit
hours allocated to the course. The instruction shall present material clearly
and in an organized fashion.

Criterion 15. Needs Assessment

The provider shall study the profession and consult periodically with
prospective participants to ensure that its continuing education program meets
the actual needs of the intended audience.

.

Criterion 16. Subject Matter .. "

The provider shall ensure that its continuing education program addresses
. topics pertinent to contemporary chiropractic art, science, philosophy or
practice.

Subject matter shall be evidence-based, authority-based or tradition-based and
shall be credible, academically rigorous and presented in a balanced manner.

Subject matter shall be appropriate for the level of education attained.

Practice building courses are not eligible to be offered under the PACE
program.
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Criterion 17. Instructional Materials -

The provider shall develop and make available to participants a syllabus or
general outline of its continuing education course.,

The provider shall develop suitable instructional materials to support and
supplement the course, These materials shall be designed to:

» Enhance understanding of subject matter;
» Foster clinical application of information presented;
e Serve as future reference;

» Encourage additional learning.

The provider shall periodically review its instructional materials to ensure
quality and timeliness of content.

Criterion 18. Admissions

The provider shall not exclude any licensed chiropractor or any chiropractic
assistant from participating in its continuing education courses unless
additional prior training or preparation is required for meaningful participation.

The provider shall state any educational prerequisites in its course
announcement and promotional materials.

Criterion 19. Conflicts of Interest

The provider shall be responsible for all arrangements it makes to obtain
external financial support for its continuing education program. Whenever
possible, the provider shall refrain from entering into financial relationships
that create conflicts of interest. When conflicts of interest arc unavoidable, they
shall be fully disclosed.

The provider shall not accept funding for its program from any external source
that conditions financial support upon the provider's ceding control over any
aspect of the program to the external source,

The provider shall reduce to writing all terms and conditions upon which its
program receives financial support from any external source,

The provider shall disclose to participants, in promotional materials and the
course itself, any commercial relationships between the provider or instructors
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and any external source of program funding, including any direct or indirect
financial interest held by the provider or instructors in any company whose
products are discussed in the course,

The course(s) shall present a balanced view of therapeutic oplions and use
generic product hames whenever possible.

Criterion 20. Protection ofLive Models - - -

The provider shall be responsible for protecting the health, safety and welfare
of any person whose body is used to demonstrate clinical techniques or
procedures as part of a continuing education course, The provider shall:

» Give students the choice to opt out and observe rather than actively
participate in demonstrations of procedures or techniques;

« Explain to the model the technique or procedure, including the potential
risks, and obtain the model's mformed written consent prior to the
demonstration;

» Ensure that instructors possess the sklll, knowledge, expertise, licensure
status and professional liability coverage necessary to safely perform the
technique or procedure being demonstrated;

» Ensure that course attendees participating in demonstrations are
properly supervised;

» Verify that the technique or procedure can lawfully be performed in the
,Jurlsdlctlon where the demonstration takes place;

» Supply in good working order any equipment or instruments needed for
the demonstration;

» Supply adequate supervision during the demonstration;

» Plan for post-demonstration care, including access to emergency care.

METHODS OF DELIVERY

Criterion 21. Educational Methods

The provider shall be responsible for choosing the educational methods used
in its continuing education program. In selecting educational methods, the
provider shall consider:

+ Course content and goals;
» Size and composition of the intended audience;
» Skill level of participants;
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« Suitability of the medium of presentation;
» Appropriateness of facilities;
» Number of instructors, evaluators and support personnel,

If the course requires participants to perform complex tasks under supervision
or evaluation, the provider shall limit the number of participants to eénsure
effective learning.

The provider shall caution participants concerning the risks of integrating new
techniques or procedures into their practices after receiving only limited
instruction.

If the course requires electronic or technical capabilities, the provider shall
consult with appropriate experts during course development.

Criterion 22. Participant Involvement

The provider shall select a method of content delivery that allows for and
encourages active audience participation and involvement,

Criterion 23. Distance Learning

Continuing education courses offered as distance learning may include journal
articles, manuals, CDs, DVDs, audio and video lapes, research projects,
computer or Internet courses, and other emerging formats. Distance learning
programs must comply with all other PACE requirements where applicable. In
addition, regardless of format, the provider shall ensure that its distance
learning course contains the following features:

A field-tested method of determining credit hours;

Requisite course deadlines are clearly identified,;

Provision for participant feedback and interaction with instructors;

Instructor’s plan for response time and feedback is reasonable and

clearly stated;

« A mechanism by which the participant can assess mastery of subject
matter. Longer courses offer frequent progress assessments;

» Technical assistance is available as applicable.

If a provider of a distance learning course anticipates that a participant will
perform procedures or techniques upon a patient, the instructor shall direct the
participant to create and retain appropriate clinical records; such as informed
consent, history, X-rays or other diagnostic imaging, examination findings,
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treatments rendered, materials, methods and outcomes. If the distance
learning course is computer-based, the course shall offer ease of navigation,
and all features shall be functional. There shall be reliable security measures.

FACILITIES

Criterion 24. Facilities,

Instructional Media and Equipment

The provider shall select facilities, instructional media and equipment for its
continuing education course that are appropriate to audience size and
adequate to realize the objectives of the course.,

Sufficient space and equipment shall be available to allow active participation
by each attendee.

Instructional media and equipment shall be in good working order.

If participants are required to supply their own materials or equipment, the
provider shall include specific descriptions of all required materials or
equipment in its course announcement and promotional materials.

EVALUATION

Criterion 25. Course Evaluation

The provider shall supply to each participant in its continuing education
program a post-instructional evaluation form that, in addition to other
questions the provider might ask, requests the participant’s assessment of:

Physical location and facilities;

Media and malerials;

Instructor presentations;

Attainment of stated course objectives.

The provider shall report compiled results of the participant evaluation to
PACE.,

The provider shall conduct a periodic review of course components to ensure
ongoing compliance with PACE quality criteria,
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PACE

wee” streamlining Continuing Education Provider Approval

FREQUENTLY ASKED QUESTIONS

» What is the FCLB?

The Federation of Chiropractic Licensing Boards (FCLB) is a non-profit
association of government agencies that license and regulate doctors of
chiropractic. Established in 1926, FCLB works to protect the public and to serve -
member - boards by promoting excellence in chiropractic regulation.
Membership includes regulatory boards in the United States, US Territories,
Canada and Australia.

« What is PACE?

Providers of Approved Continuing Education (PACE) is a service of FCLB,

Providers of continuing education programs who wish to have courses of study
accepted for CE credit toward license renewal may apply for recognition status
with PACE. PACE Recognized Providers agree to comply with the FCLB PACE
Policies & Procedures and FCLB PACE Criteria for Quality Continuing
Education. These two documents establish uniform requirements to assist
regulatory boards in granting relicensure ctedit. :

Consistent with the FCLB's mission to protect the public and serve member
boards, PACE is a voluntary service to chiropractic regulation. Designed to
streamline continuing education approval, PACE lessens administrative
burdens for both CE providers and regulatory boards while at the same time
offering uniform criteria as a basis for CE approval. As with all FCLB programs,
chiropractic regulatory boards are represented and have the opportunity to
participate in the development, implementation, and continued improvement of
PACE.

= How does PACE work?

Providers of continuing education may apply to PACE for recognition status,
PACE does not approve individual courses or programs.

If accepted, Recognized Providers may use the PACE logo only on their
qualifying programs. A PACE Recognized Provider may not use the logo on a
course or program that does not meet PACE standards.

PACE FAQ ) L1




PACE Recognized Providers’ qualifying courses of study are registered with
FCLB and posted in a searchable database on the FCLB Web site.

Credits earned by individual doctors in courses that meet PACE requirements
are reported to resiricted access portions of FCLB's CIN-BAD database, which
(among other features) maintains CE records to assist chiropractic regulatory
boards and professionals. FCLB then issues reports to member boards to help
ensure compliance by doctors of chiropractic with relicensure requirements,

Participating providers pay an initial application fee, an annual recognition fee,
and a modest fee to maintain and report attendees’ records.

= Who has authority over PACE?

Individual regulatory boards relain the ultimate authority over continuing
education content and approval for relicensure.

Within the PACE program, the FCLB Board of Directors, as elected by member
licensing boards, grants final approval and authority to all aspects of the
program, When making decisions, the FCLB board considers the
recommendations of the PACE Committee as based on the investigative efforts
of the Review Team,

FCLB Board of Directors | Final Approval Authority

* Recognition Status

PACE Committee Recommending Authority | « Removal of Status or
I ST roes Probation
i nveslugative & Applicatlon |« Complaints
Review Team Authority P

~ What are the purposes of evaluating and approving
providers of continuing education?

= To enhance the protection of the public by advancing the quality of
chiropractic continuing education, for the benefit of the chiropractic
regulatory boards;

» To provide a basis for uniform acceptance of continuing education
credits among chiropractic regulatory agencies;

* To eslablish the criteria and characteristics of approved chiropractic
continuing education providers;

= To provide doctors of chiropractic with a dependable basis for selecting
approved continuing education courses;

= To provide feedback of information te CE providers about their
programs, and encourage periodic self-evaluation, with a view towards
continual improvement and strengthening of continuing education
activities.
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= Which other professions have some type of national or
international centralized approval programs for CE?

Dentists Nurses

Pharmacists Nurse specialists in numerous fields
Accountants Counselors

Optometrists Psychologists

Opticians Canadian rehabilitation professionals
Veterinarians Disability management specialists
Veterinary Technicians Bankers

Long Term Care Administrators Fundraising professionals

Social Workers .. Just to name a few?!

» What are the PACE requirements?
PACE is governed by two primary authoritative documents:

O PACE Policies & Procedures

- developed by the FCLB PACE Committee with ongoing input from
Review Team volunteer experts, PACE Recognized Providers,
chiropractic regulatory boards, and other stakeholders

- approved by the FCLB Board of Directors and implemented by the FCLB
PACE Commiitiee

- reviewed regularly by FCLB to ensure validity and efficacy

@ Ccriteria for Quality Continuing Education

- approved by the FCLB Board of Directors and implemented by the FCLB
PACE Commitlee
- reviewed regularly by FCLB to ensure validity and efficacy

In addition, the appendices to these documents and the online application
workbook provide helpful references, resources, and examples to assist CE
providers.

= Is it mandatory for a CE provider to be recognized by
PACE?
No. Participation in PACE is voluntary.

FCLB member chiropractic regulatory boards decide to accept or recognize
PACE requirements within their jurisdictions and CE providers elect to apply for
PACE Recognition.

Chiropractic regulatory boards are legally responsible for approving
chiropractic continuing education as part of the licensure renewal process.
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PACE is designed fo assist FCLB member boards in the significant substantive
and administrative responsibilities associated with reviewing and approving CE
providers and their programs.

FCLB recommends that chiropractic regulatory boards adopt the PACE
requirements as meeting the continuing education requirements of the board,
In addition, and to provide flexibility to the boards and to meet the unique
needs of each jurisdiction, boards may approve individual CE programs
determined to meet the board’s criteria and to be in the public interest.

= Can a program that is not offered by a PACE Provider
ever get to use the logo?

Yes, A program may partner with a PACE Recognized Provider and offer
courses under its authority. This means the PACE Recognized Provider takes
the responsibility for full compliance with PACE requirements.

For example, a program on whiplash might be developed by a well-qualified
instructor, who does not seek full PACE Recognition status. A postgraduate
education department of a chiropractic college (if it has achieved recognized
PACE status) might want to include this class in its array of offerings. The
college would be responsible for ensuring that the program complied with
PACE requirements. It would also be able to extend appropriate and qualifying
administrative support as required by PACE, such as records retention.

= Who qualifies as a Recognized Provider?

Any entity or individual may apply. The provider should have been offering
- continuing education programs for at least one year. Organizations,
educalional instilutions, departments, units or private providers are just some
of the categories that may qualify.

‘Recognition will be extended to those who comply with the FCLB PACE Policies
& Procedures and FCLB PACE Criteria for Quality Continuing Education. These
include {but are not limited to) submitting and completing an initial application,
substantialing compliance with PACE requirements, payment of required fees,
registering programs and participants, and proper display of the recognition
status (use of the PACE logo and/or approval language).

» How much does it cost?

REGULATORY FCLB member boards pay nothing to participate in the
BOARDS program. PACE reduces the regulatory board’s workload
and standardizes approval criteria.
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Also, reports are generated for each FCLB member board to
document CE credits for individual licensees. This reduces
the financial burden of random audits of all practitioners by
identifying those who may need to document legal
compliance with renewal requirements.

CE PROVIDERS An initial, non-refundable application fee of $500 is
: assessed for for-profit providers to process the application
and review the provider's compliance with PACE
requirements. The annual recognition fee of $2,000 for for-
profit providers is also required upon application and is

refunded if status is not awarded.

Initial approval is for a maximum of one year. Subsequent
reapproval may be granted for up to three years upon

» successful completion of reapplication,

. 'payment of a reapplication fee and required annual
recognition fees, and '

+ demonstration of continued compliance with PACE.

Following completion of the program, a records fee for
each D.C. attendee of $1 per hour (maximum $10 per
attendee per course) must be forwarded to FCLB along with
a list of participants. This fee supports the costs of
maintaining this data in the FCLB CIN-BAD database. Fees
only apply to licensed D.C.s and are non-waivable.

= What is the application process?

An applicant must submit the required fee and complete an online application
which describes and documents how the provider will comply with the FCLB
PACE Criteria for Quality Continuing Education, The application also includes
such items as contact information, instructor vitae, administrative
qualifications, confirmation of a needs assessment, previous program offerings,

etc. The PACE Committee is charged with determining whether the provider is
both willing and able to comply with the program requirements.

The application is assigned to a Review Team of volunteer experts who study
the material to determine whether compliance can be assured. The Team
reports its findings to the PACE Committee, which may remand the application
back for further information or it may recommend to the FCLB Board of
Directors that recognized status be granted or not.
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= Is there an appeal process if the provider disagrees with
a decision by the FCLB Board of Directors?

Yes. PACE allows for both reconsideration and appeal. Please see the FCLB
PACE Policies & Procedures for details. The Appellate Commission also handles
appeals in. cases where recognized status might be removed for non-
compliance.,

» How are complaints about PACE Recognized Providers
handled?

The complaint process is outlined in the PACE Policies & Procedures, Signed
complaints regarding non-compliance with PACE requirements are subject to
formal review by the PACE Commiitee. The process ensures a uniform
procedure and timely resolution. Complaints outside the domain of the PACE
program {such as fee disputes) are not considered,

» How are PACE courses posted?

Each course that qualifies for the use of the PACE logo must be registered with
the FCLB in advance of the course being held.

PACE uses an easy online system of posting courses. PACE Recognized
Providers simply log on, input basic information about each course, and post
the course. Information is replicable, allowing providers to quickly copy
existing courses and make minor changes such as date or location.

All posted courses are then made available in a publicly searchable database
that includes links lo register with the PACE Recognized Provider,

i
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HISTORY

Licensing boards and continuing education providers in every profession struggle with
making the process of approving providers and programs more efficient. The
chiropractic profession has been no exception,

Following a year-long study which commenced in 1995, the FCLB CE Task Force
offered a streamlined and uniform CE application for voluntary use by chiropractic
regulatory boards. The form was enthusiastically embraced and adopted without
dissent at the 1996 Annual Congress of the Federation. More than half the member
boards have allowed programs to be submitted for board review on this “uniform CE
form.” '

However, it was clear that designing uniform application materials did not completely
solve the efficiency issue. In 1999, another CE committee was appointed by FCLB
President Dr. David E. Brown. Committee members included Dr, Wayne Wolfson (FL} -
Chair, Dr. Joseph Brimhall (UT), Dr. Richard Cole (TN), Dr, Laurel Cowie (NS), Dr.
Lester Lamm (WSCC), Dr, Glenn Moldenhauer (ID), and Dr, Lawrence Gerstein (MQ) -
FCLB Liaison with CCE Task Force on Postgraduate Education and CE,

The FCLB CE Task Force developed an in-depth survey tool which was widely
disseminated in the United States, Canada and Australia among all the regulatory
boards, chiropractic colleges, national professional associations, the Congress of
Chiropractic State Associations, accrediting agencies, malpractice carriers, and
program providers. The purpose of the tool was to assess whether the current system
was meeling the needs of the various stakeholders, and whether they would favor a
centralized approval system. The results were overwhelmingly positive, encouraging
the FCLB to begin the work of drafting a design.

The next step for the CE Task Force was to study the designs already in use in
numerous other professions. The Task Force reviewed CE approval programs- for
social work, dentistry, pharmacy, long-term care, optometry, osteopathy, podiatry,
and allopathic medicine. They then developed draft models and initiated ongoing
dialogue with member boards at the fall regional and spring annual meetings. College
presidents and postgraduate deans reviewed the Task Force's ideas at several
meetings of the Association of Chiropractic Colleges. Based on feedback from the
various constituencies, the Task Force made significant revisions to the draft program,

The committee membership underwent several changes, and the new CE A
Development Committee met in Denver in August 2002 to develop draft policies,

PACE History : 201




procedures and criteria. After nhumerous improvements by committee members and
the FCLB Board of Directors, the 6" drafl was widely circulated among the regulatory
community and at the Federation’s fall regional meetings. The document was also
formally presented to the American Chiropractic Association, Congress of Chiropractic
State Associations, Canadian Federation of Chiropractic Regulatory Boards, and the
Association of Chiropractic Colleges. In addition, it was posted on the FCLB's Web
site, and the FCLB Board undertook a broad personal and public outreach seeking
appropriate modifications.

In January 2003, the Board of Directors of the Council on Chiropractic Education
endorsed the PACE Criteria for Quality Continuing Education as representing fair and
reasonable standards by which participating postgraduate programs could be
assessed.

In April 2003, the FCLB Board of Directors unanimously approved the PACE Policies &
Procedures and the PACE Criteria for Quality Continuing Educalion, paving the way
for the program to begin. Additional revisions were adopted in January 2004
following input the Board received during the 2003 outreach forums.

In January 2005, the FCLB convened the first meeting of the PACE Review Team in
Scottsdale, Arizona. Experts in postgraduate chiropractic education, nominated by
college presidents, met and reviewed the PACE governing documents, Further review
took place when the Review Team was again convened during the FCLB Annual
Congress in Montréal the following May. The Review Team submitted a final draft to
the Board of Directors for approval in December 2005, The Board adopted the final
document on February 9, 2006.

As always, the FCLB stresses that PACE is designed as a partner program (o augment
and streamline the difficult task of regulatory approval for CE programs. The final
authority for approving providers and programs that qualify for relicensure
credit is, and will always be, the responsibility of the regulatory boards.

In closing, the FCLB extends appreciation to the CE Development Committee for the
significant self-sacrifice and dedication of each of its members. The FCLB also
acknowledges the many contributions of the extended advisory team of program
providers and board members, and especially chiropractic college presidents and
posigraduate deans. Special thanks are due to the members of the PACE Review Team
for their hard work and insight.

Further, the FCLB recognizes legal counsel Dale Atkinson, Esq., of Atkinson &
Atkinson for his wisdom and extensive experience with humerous other professions.
Finally, thanks to Vance Kinlaw, Esq., of the North Carolina Board of Chiropractic
Examiners for his extensive revisions and clarification of the final documents.
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Qriginal CE Dévelopment Committee:
Dr, Richard L. Cole (TN) and Dr. Laurel Cowie (NS) Co-chairs

Dr, Joseph Brimhall (UT)

Mr. Kevin Earle (N))

Dr. Steve Foreman (CA)

Dr. Lester Lamm (Western States Chiropractic College)
Dr. Jan Harbour (WV)

Inaugural Review Team _
Dr. Robert Cooperstein (Palmer College of Chiropractic - West)

Dr. Elizabeth Goodman {l.ogan College of Chiropractic)

Dr. Jerry Grod (Canadian Memorial Chiropractic College)

Ms. Wanda Hoffman (Texas Chiropractic College)

Dr. David Koch (Palmer College of Chiropractic)

Dr. Lester Lamm (Western States Chiropractic College)

Dr. Sherry McAllister (at-large)

Dr. John Scaringe (at-large)

Dr. Jonathan Soltys (National University of Health Sciences)

Dr. Sheila Thomas {Southern California University of Health Sciences)
Dr. Stacy M. Thornhill (Northwestern Health Sciences University)
Dr. Tom Ventimiglia (New York Chiropractic College} -

Ms. Michelle Yungblut (Parker College of Chiropractic)
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CURRENT PACE LEADERSHIP

PACE Committee

Current Director of the FCLB: Dr. Maggie Colucci (NV), Chair  Exp: 1/2017
FCLB Fellow: Dr. Karen Mathiak (GA) Exp: 3/2016
FCLB Fellow: Dr. William Rademacher (IL) Exp: 172016
Provider Representative: Dr. John Downes Exp: 3/2016
(Life University College of Chiropractic)
Member Board Director: Ms. Lisa Blanchard (ND) Exp: 1/2017
Public Member: M. Vin DiCianni Exp: 1/2017
Review Team Chair: Dr, Shannon Gaertner-Ewing Exp: 2/2017
FCLE Executive Director: Dr. Jon Schwatrtzbauer (non-voting)
PACE Appellate Commission (terms expire 1/2017)
Dr. Leroy Otto (MN) Dr, Ron Tripp {OK) Dr. Larry Spicer (MN})

PACE Review Team *

"We thank the Review Team members for thelr valuable input.  Individual providers will make thelr own decisions
regarding application to the PACE program independent of facully participation on the Review Team.

Dr. Shannon Gaertner-Ewing (Chair)

Dr. Jaroslaw Grod (At-large)

Vacant (New York Chiropractic College)

Dr. David Koch {At-large)

Dr, Robert Cooperstein (Palmer College of Chiropractic-West)
Dr. Eric Russell (Parker College of Chiropractic)

Dr. E. M. Willard (University of Western States)

Vacant (Life University College of Chiropractic)

Vacant (Life Chiropractic College West)

Vacant (University of Bridgeport, College of Chiropractic)

Dr. Robert Irwin (Sherman College of Straight Chiropractic)
Dr. Zach Zachman (Northwestern Health Sciences University)
Vacant (Texas Chiropractic College)

Dr. Dana Lawrence (Palmer College of Chiropractic - lowa)
Dr, David Seaman (National University of Health Sciences)
Dr. Troy Tatum (Palmer College of Chiropractic - Florida)
Dr. D, Robert Kuhn (Logan College of Chiropractic)

Dr, William Hsu (Canadian Memorial Chiropractic Coll)

Dr. Lynn Pownall (D’Youville College)

Dr. Rosemary Zimmerman (At-Large)

Dr. Carol Davis (At-large)

Dr. Laurel Cowie (At-large)

Dr. Scott Hansing (Al-large)

Dr. Richard Tollefson (At-large)

Dr. Donn Fahrendorf (At-large)

Dr. Mark Korchok (At-large)

Dr. Timothy J. Spencer (At-large)

Exp: 2/2017

Exp: 1/2016

Exp:

Exp: 1/2016

Exp: 6/2015

Exp: 2/2017

Exp: 2/2017

Exp:

Exp: 9/2015

Exp:

Exp: 9/2016

Exp: 1/2016

Exp:

Exp: 3/2017

Exp: 3/2015

Exp: 6/2015

Exp: 6/2015

Exp: 1/2016

Exp: 5/2016

Exp:12/2015
Exp: 12/2015
Exp: 7/2016

Exp: 11/2017
Exp 1172017
Exp: 1/2018

Exp: 1/2018

Exp: 1/2018

PACE Slakeholders
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In an effort to assist member boards in adapting thelr legal language to utilize the FCLB
PACE program, the Federation has developed suggestions for boards to review with their
legal counsel. It is hoped that most boards will be able to promulgate Rules without
needing to make changes in the Statute. This suggested model allows boards to continue
to approve providers or programs like they may do currently, while ALSO recognizing the
PACE program.

A complete Model Law as developed by the Federation of Associations of Regulatory
Boards (FARB) is available through the FCLB offices, which includes the wording for the
entire section on license renewal,

RECOMMENDED STATUTE:

Section ___, Renewal of Licenses.
(A) Licensees shall be required to renew their licenses at the time and manner determined
by the Board, including the form of application and payment of applicable renewal fee.
Under no circumstance, however, shall the renewal period exceed ___ years.

(B) As a requirement for licensure renewal, each licensee shall provide evidence
satisfactory to the Board that such licensee has completed atleast __hours of conlinuing
education from programs or providers approved by the Board.

(C) The Board, by rule, shall establish requirements for continuing education, including
determination of acceptable program content, The Board shall adopt rules necessary to
enforce the objectives and prov151ons of this section and the continued competence of
licensees.

RECOMMENDED RULE:

Pursuant to Article __ Section ___, a licensee must annually complete at least ___hours
of continuing education from programs or providers approved by the Board. Pursuant to
the legislative authority granted o the board, the Board hereby recognizes the
requirements adopted from time to time of the Federation of Chiropractic Licensing
Boards Providers of Approved Continuing Education (FCLB PACE) as the requirements of
the Board. The Board recognizes FCLB PACE Recognized Providers as satisfying the
requirements of the Board for purposes of the licensure renewal process, The Board,
however, reserves the approval authority for all programs based on furtherance of
professional development and related areas, and in the interest of the public protection

objectives of the Act.
' Aptil 2003
Reviewed 2008
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Recognition Application

Terms of Agreement

By submitting this application, | agree that | have read, understand, and will abide by the
terms of the PACE program as specified in the PACE Policies & Procedures and
Criteria for Quality Continuing Education manual, and other such governing documents
as may be required. Click here to view or download the PACE Policies & Procedures
and Criteria for Quality Continuing Education manual. Requires Acrobat Reader.

Application for Recognition:

Please reference the Criteria for Quality Continuing Education for detailed information
about each criterion. When submitting attachments, please title each document with the
appropriate criterion number.

I. Mission and Goals

.Cri'terion".lf.:Mission--an Gol o oo . B3} Criterion 1

1. Please provide the mission statement for your organization’s continuing
education program.

2. Ifthe continuing education program is part of a larger organization:

a. Please provide the mission statement for the larger organization.

PACE Online Application ’ 3.2.1




3. If you have delegated reépon‘sibiliit_y for administering the program to an
employee or agent:

[ a. Check to certify that this employee or agent shall contribute to the
development of the CE program’s mission statement.

b. Please provide the name and" title of this employee or agent.

[C14. Check to certify that your organization's mission statement is pericdically
reviewed and revised as necessary.

il. Administration and Orgahization'_ |

Criterion 2. Administrative Authority _

1. What person-or d:e'part'rhent'acts-as the administrative authority of your CE '_
program? ' .

2. Please list the name, title, and qualifications of the CE program’s primary
administrator. '

11 3. Check to certify that this authority's duties include the creation and retention
of accurate records of participant attendance and activities offered, including needs
assessment, methods, objectives, course outlines and evaluation procedures.

PACE Online Application 322




Criterion 3. SupportPersonnel ~ ~ .~~~ . ) Criterion 3

1. Please list the names, titles, and responsibilities of all CE support personnel

S
3

2 Check to certify that this level of staffing is sufficient to plan and implement
your CE program effectively.

Criterion 4. Cooperative Courses B Criterion 4

1. Check to certify that you understand and agree to comply with the following:

[ a. If we offer PACE-designated courses in cooperation with another PACE
Recognized Provider, both organizations shall be equally and fully responsible
for ensuring compliance with PACE requirements. The respective functions of
gach provider shall be identified and documented.

[ b. If we offer PACE-designated courses in cooperation with a non-PACE
Recognized Provider, our arganization shall be fully responsible for ensuring
compliance with PACE requirements.

[CJc. I we have a commercial relationship with any other entity in the
development, distribution; or presentation of a PACE-designated course, this
relationship shall be fully disclosed to course participants.

Criterion 5. Publicity

1. Pléase'-attach-threé samples of advertising and promotional materials that
comply with this criterion. (click on the criterion button above for details)

|- Upload:attachments |

PACE Online Application : 3.2.3




Criterion 6. Record Keeping . ' ' B! Criterion 6

[1 1. Check to certify that you will maintain records sufficient to serve the needs of
participants and regulatory bodies for at least 5 years.

2. Please attach a sample of attendance verification that complies with the data
fields required. by this criterion (click on the criterion button above for details).

| Upload Attahmens:

Attendance or Participation

Criterion 7. Method of Verifying

1. Please briefly die_scr_ibe your method(s) of attendance verification that you feel
complies with Criterion 7 {click on the criterion button above for details).

2. Please attach ény pertinent samples.
%U pload:Attachments. |
[Criterion 8. Documentation of Attendance or Participation . B|Criterion 8

1. Please attach a _s.a-mpl_e copy of documentation of completion.

Ia.t%9?9%35?5!191%{?}?5;! e

[12. Check to certify that duplicate or replacement documentation is'avai'lable' and
labeled as such.
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[Criterion 9. Continuing Education Credits
11. Check to certify that CE credit is based on a 50 minute contact hour, not
including meals or breaks,

2. For courses that -do_-not lend themselves to direct translation into contact hours,
please describe how you accurately appraise the amount of time required to
successfully complete the course.

-1 3. Check to certify that contact hours are determined prior to offering the course.

Criterion 10. Grievance Proedur.es : = Criterion 10

1. Aftach a copy of your organization's grievance procedures. Procedures must
include processes to resolve fuition and fee disputes.

& Criterion 11 .~

[1 1. Check to certify yaur CE program agrees to comply with all applicable laws
and regulations in the provision of CE offerings.

ill. Budget and Resources

Criterion 12. Fiscal Respo

[ 1. Checkto certlfy that your fiscal resources are sufficient to meet the goals and
objectives of your contlnumg education program.

[ 2. Checkto certify'that CE is the sole activity for your organization.
OR '

3. If CE is only one element of your organization’s multiple activities

[Ja. Check to certify that the CE budget allocation is a separate and clearly
identifiable component of your organization’s total budget.
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IV. Faculty and Staff

Criterion 13. Faculty and Staff : 3 - [B] Criterion 13

[C1 1. Check to certify that each instructor is qualified to teach the subject matter
assigned to him or her.. _

a. Please give an example.

[J2. Check to certify that the total number of instructors is sufficient to achievé
effective educational results regardless of the teaching method used.

[13. Check to certify that participants are given adequate opportunlty for direct
interchange with instructors.

4. Check to certify that sufficient support personnel are assigned to assist with
administrative and technical matters for each course. ,

V. Educational Course Development

Criterion 14. Objectives . . _[3] Criterion 14

1. Educational g__oals_;and 'I'e,_a:rhin_g objectiVes must be appropriate for the credit
hours allocated to the:course. Please attach a sample of educational goals and
learning objectives for a course you provided.

|- Upload Attachmants |
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Criterion15 Needs Assessment . 2 Criterion 15

1. Briefly describe your methods of conducting needs assessments

2, How frequently are needs assessments conducted?

Criterion 16. SubjectMatter . [B) Criterion 16

1. Please provide an example of a course that is evidence-based, authority-based,
and/for tradition-based.

2. Please provide an example of a course of yours that is professionally credible,
academically rigorous, and presented in a balanced manner.

PACE Online Application 3.2.7




Criterion 17

1. A syllabus or general outline must be made available to all participants.

a. Please attach a sample of a course syllabus or course outline

......................

%,y;up!oad Attachrnents %

b. Please attach a sample of supplemental materials that meets the
standards outlined-in this criterion. (click on the criterion button above for
details)

| Upload Attachiments -

Criterion 18. Admissions o . . .- E5Criterion 18

[C1 1. Please check here to certify that your course(s) will be available to all
licensed chlropractors (or chiropractic assistants where approprlate) as specified in
this criterion. - -

2, If prior training or p'répa'rat.ioh is req.uiired for any of yb‘Ur courses, please attach a
sample participant nofification of prerequisites.

| Upload attachments. |

Criterion 19. Confllcts oflnterest C e .?%-':-Criterion 19

1 1. Clickto certlfy that whenever p033|ble you shall refrain from entering info
relationships that create conflicts of interest. Any conflicts of interest that do occur
shall be fully disclosed.

[J 2. Clickto Certify'that you shall not accept funding from any source that requires
you to cede control of any aspect of a PACE-designated course.

[ 3. Click to certify that all terms and conditions of external financial support shall
be in writing.

1 4. Click to cértify that any commaercial relationships will be disclosed in
promotional materials to participants.

- [ 5. Click to certify that courses shall present a balanced view of therapeutic
options and use generic product names whenever possible. :
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Criterion 20. Protection of Live Models .~ =~ - . 3| Criterion 20

[J11. Check to certify that none of your courses will ever include demonstrations on
patients or participants.

OR

2. Ifany of your'courses will include demonstrations on patients or participants:

a. Please attach a copy of your written, informed consent document for live
models.

b. Please explain how you verify instructor and participant qualifications
(including licensure status and professional liability coverage) to safely
perform the technigue or procedure being demonstrated.

2

c. Please explain‘how you verify that a technique or procedure to be taught
can lawfully be performed inthe jurisdiction where the demonstration takes
place. o

[1d. Check to certify that you will supply in good working order any
equipment or instruments nee:ded' for the demonstration.

[Je. Check to certify that you will supply adequate supervision during the
demonstration.

[df Check to certify that you will arrange for post-demonstration care and,
if necessary, emergency care for live models.

PACE Online Application 329




| VI. Methods of Delivery

Criterion 21. Educational Methods e : B|Criterion 21

[11. Check to certify that, in selecting educational methods you will consider:
Course content and goals;

Size and composition of intended audience,

Skill level of participants;

Medium of presentation;

Nature and extent of facilities; and

Number of instructors, evaluators, and support personnel.

000 0¢C OO0

2. Check to certify that participants are warned about incerporating techniques
- and procedures in their practlces when the course has nof provided them w:th
supervised clinical experience in the technique or-procedure,

[13. Check to certify that your organization has consulted the appropriate experts
- for any courses requiring electronic or technical capabilities.

Criterion 22. Participant Involvement L B Criterion 22

1. Describe how your courses encourage active audience participation and
involvement.

Criterion 23, Distance Learning .

[31. Check to certify that your courses do not include distance learning.

OR

PACE Online Application ' 32,10




2. If your course(s) employ distance learning, please complete the following:

a. What method do you use to determine credit hours?

b. How do you ensure timely participant feedback and communication with
instructors?

s

c. What self-assessments, such as periodic quizzes or concept reviews, of
subject mastery are available for participants? Do longer courses offer
section assessments?

d. How db'yo’u-_providé'references for further study?

Oe Click fo certify that any requisite course deadlines are clearly identified.

[df. Click to certify that if distance learning courses lead a participant to
perform procedures or techniques upon a patient, the participant shall be
directed to create and retain appropriate clinical records, including informed
" consent, history, x-rays or other diagnostic imaging, examination findings,
treatments rendered, materials, methods, and outcomes.

PACE Online Application ' 3.2.11




g. How do you provide necessary technical assistance to participants?
|

[ h. Click to certify that computer-based distance learning courses shall
offer ease of navigation and that you will strive to ensure that program
features are functional.

i. If distance learning will be conducted via electronic correspondence, what
security measures will be involved?

ViI. Facilities

Criterion 24, Facilities, Instructional Media and Equipment

[[1 1. Check to certify that facilities, instructional media and equipment selected for
- CE courses shall be appropriate to audience size and adequate to realize the

objectives of the-course. -

[C12. Checkto cérti_fy fhat-suﬁicient:spa:ce and equipment shall be available to

allow active _partic_:ip_ati_on by each attendee. .

[ 3. Check to certify that instructional media and equipment shall be in good
‘working order.

[0 4 Check to certify that, if participants are required to supply their own materials
or equipment, you shall include specific descriptions of all required materials or
equipment in your course announcement and promotional materials.

PACE Online Application ' 3.2.12




Vill. Evaluation

Criterion 25, Course Evaluation =
1. Please attach a sample of post-instructional evaluations or satisfaction surveys.

2. Check to certify compiled resulis of instructional evaluations or satisfaction
surveys will be reported to PACE.

PACE Online Application 3.2.13







CIN-BAD GoEs T0 WORK FOR YOU!

Board & Practrtloner Report
Note: Al} others, includiny

mana

Licensure Information »
Federation of Chiro

Board Actions u Medicare Exclusions » & More
practic Licensing Boards

5401 W. 10th Street, Suite 101 m Greeley, Colorade 80634 USA w PH 970.356.3500 w FAX 970.356.3599 w www.fclb.org w info@fclb.org
FCLB Officlal Actions Database ~ Full Report generated on 4/6/ 2007 at 5:57:47 AM {CST)
The database was last updated: 03/30/2007

Barbara L Smith

Date of Birth

5/29/1961

Degrees

DC National University of Health Sciences - College of Chiropractic (IL) 1988

Other Certifications

Primary Source Information

Licensure Information
& Address of Record

Vermont
License# 001111
Issued: 3/19/1989
Expires: 1/01/2008
Renewal: Trlennial 2005, 2008, etc.

1152 Bayview Road
Dove, VT 60141

Oregon
License# 002222
Issued; 8/05/1992
Expires: 1/01/2008
Renewal: Triennial 2005, 2008, etc,

1152 Bayview Road
Dove, VT 60141

Board Actions

Vermont
4/5/1993 reference # 93-1111-LEG
action: 600 - Other board action - contact board

Medicare Exclusion

The US government has provided information on sanctions against'the following
individual. Because of the simlilarity in names, the FCLB has linked that
information to this persen's report.

Barbara L. Smith

2193 COAST ROAD
MCBRYER, CA 95531
Date of Birth: 5/29/1961

Sanction by US Department of Health & Human Services
Date sanction was imposed:6/5/1994 For violation of Social Security Act
section:

PACE Credit Repotting Samples

1128(b) (14) Default on health education loan or scholarship obligations
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Notes

Other Information

lother Addresses

REMEMBER: Do not take official actions without consulting the board(s) which took action.
Copyright 2007, Federation of Chiropractic Licensing Boards

For internal use of Federation of Chiropractic Licensing Boards only.

Please note that not being listed in the database does not guarantee that actlons have not been taken by regulatory boards. Reports can be in
process and not yet recelved by the FCLB, It Is strongly urged that you contact the board({s) to verify: (1) If the doctor has a license in good
standing; (2) has any pending or previous acticns; (3) has any complaints filed against him/her,

It is the responslbillty of the person initiating the search te query at a later date to see If new actions have been reported after the date of the
search.

CIN-BAD's Official Actlons Database |s a "red-flag" service deslgned to bring attentlon to matters of potentlal concern or positive status. Any
subsequent actlens taken as a result of this report must be based on complete informatlon obtalned directly from the licensing autherity(ies) which
took the orlginal board action(s), or other authorities as noted In this report. It is understood that the OAD Is compiled from information provided
by sources Including International state and provincial licensing authorities, US Department of Health and Human Services {DHHS), and others, The
FCLB Is not responsible for any Inaccurate or Incomplete infermation provided to it by these sources.

Federation of Chiropractic Licensing Boards ***** info@fcib.org
5401 W. 10th Street, Suite 101, Greeley, Colorado 80634 USA
(970) 356-3500 --- Fax (970) 356-3599

PACE

Course ID: 514 Philosophy of Adjustive Technique
Start date: 12-12-2006 End date: 12-12-2006
Provider: Western States Chirgpractic College

Subject Credit
Adjustive Technique 6
Basic Sciences 2
Philosophy of Chiropractic * * 2

Course ID: 213-D Pediatric Physical Therapy
Start date: 08-15-2007 End date: 09-15-2007
Provider: Western States Chiropractic College

Subject Credit

Pediatrics 4

Physiotherapy _ 2
Course ID: 804 Orthopedics

Start date: 09-08-2007 End date: 09-10-2007
Provider: Western States Chirgpractic College

Subject Credit
Chiropractic Orthopedics 8
Orthopedics/Biomechanics 2
Chiropractic Clinical Sclence 2

-D indicates a distance course _
* Not eligible for credit in one or more jurisdictions.

PACE Credit Reporting Samples - 3.3.2




link from course 1D #

Course ID: 514 Philosophy of Adjustive Technique

Start date: 12-12-2006 End date; 12-12-2006
Provider: Western States Chiropractic College
Instructor: Dr. Jones

Educational Method: Seminar

Location Offered: Johnstown, Colorado 80534

The following subjects may be required In some jurisdictions

Subject _ Credit

Adjustive Technique 6
The following subjects may be prohibited in some jurisdictions

Subject Credit

Philosophy of Chiropractic * 2
Other Clinical Education

Subject Credit

Basic Sciences 2

Learning objectives:
Effective adjustive technique including Palmer, Bell, and Frankenshurter
methods. Brief discussion of philosophy behind each technique,

PACE Credit Reporting Samples : 3.3.3
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PACE Educational Course Entry

1 Licenising Boad

§ Course M'ana‘gemsrlt % t;(,-u pse' :TIt[.é: B
|
H

Leaming Ghjectives:

Instructor:

Falutation: r

First Hamie; |

Lost Name: |

Audience: 7] Chilropractors
U1 Chirepractic Assistants

1 Otliers |

Date Offered:

Emrnddodianey

Lacation Offered:

City:

State a1 Province: | Choose Stale or Province £

sk

Zip or Postal Codle:

Registration Phone [ T423.321.1234

Ragistration |

Wals Link yooiomny yogrsite combroumage com

PACE Course Uploads

34,1




Description

] Adjustive Technigue

[_] Diagnostic imaging interpretation, radiographic technigue and safety, x-ray

_ [7]1Scopa of practice, rules and regs, and jurisprudence (specific to board)

~ [CLab

N ’F’ublic‘ Health/ Hj,;Qiane (iﬁﬁluding AID3/HIY Prevention/ Education)
[ZJRisk management '

- [ Boundary Issues/ Ethics
[_] Differential or Physical Diagnosis

[ 1First Aid/ CPR/ Emergency procedures
[ Documentation and Record Keeping

;‘ [ IEvidence-Based Qutcomes Management

- [JPain Management Education

Othier Clinfeal Education

Cradit
Howurs

1

iy

PACE Course Uploads




The following subjectz ars not allowed far credit in some jurisdictions.

: [_]Acupuncture
- CIForensics

[CIHIPAS,

Description

[dinsurance Reporting/ Procedurs (including coding)

~ [IPhilosophy of chiropractic

[_]Toxicology/ pharmacology

- £ Animal chiropractic/ animal manipulation

‘Keywords: Classify this course using one or more kaywords or & short phrase,

Keywond 1: .
Heywﬁril 2
Keyword 3;
I*rieywﬁrl"rtlr 4
Keyword 5: .

Short Description:

H
1

l .

Cradit
Hours

[7 Submit ] [ F{eset}

PACE Course Uploads
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'Q%N--- % S&mamhﬁmg Q:ommmng Education Provider Approval

1

Course Attendance List Upload

| Back fa Provider Aveq i Thi PACE processing systenss oo socapt sn Exeel 05V Ble or an A5CH comamg defimited
file praduzed by e providers in house aofbwars.

i Upload snolher LI |

T fihe hayout ahd data e deecriptions are indudad at e hotlom of the pags. Also

. . Included Is an exampde fie layout.
{Fay Fans oy This Cnursg) s v

Plaags wee the Tollowing aeming sotwendion for yowr file uploads:
providerid + courss Id + date + titaor ooy

Ewomphe: 10400307 4407 cav

Mole: ¥ Fliz etze |6 grenbar han S pooase 2ip

To nze the uplond Teshire, create your sthendsnce Fe, dich on e updond bution balow,
navigete to the propetdy nemed Ble on your compiter and ofick uplead,

I cligk Here to Upload our Fila

I you have qgueslione or concerms with the duts moubrments, file Jasout, or uplosd process,
flesss wortast:

Kelte Webh ot bwebbfiiib.org

Phowse view the file updoad reguimmens below,
Date liem | Bescription

Frovider 1D | Found with your provider iformation at the
ey of this pega.
Course 10 | Found with the course infermation at the
top of this pane,
Last name | Atbendee's last name
Fust name | Attendee's tirst namic
Middie name or inital | Mtbendee's middle name oe Tnital
Suffix | Attendee's suffix {3r,, S, 113}
Addresal | Aftendes's Street Addiess
Addrase? ; Suite, Apt, ebc, - I kept as secorid freld,
blby Attender’s city
State or province - abbrey | Atbender's state or province abbreviation
Zip oF postal code | Attendee’s zip code or postal coge
008 | Licenses's date of buth: mmdddryyyy
State of Licensure 1 | Altendee's renorting state

Attendance Uploads 3.6.1




LUcenss Humbyer 1

Attendea's renort

iy stabe liceree number

State of Licensure 2

Attendee’s report

iy Btate

Licerse Mumber 2 | Attendes's recorting state |icense umber

Shaleof Licanstre & | Attendee's repotting stats

License Humber 3 | Attendee's reportig staba |icenise number

State of Licensure 4 | Attendes’s reporting state

License Mumber 4 | Attendes’s reporting shate |icenee number

State of Licensure S | AHendee's reparting stabe

Hoetise Numner & | Attendee's reporbing stabe license number

Hours Corraction 1 | Houes: if different than default

Course 1 | Cowrse Titie

Howrs Correction 2 | Howrs If different than defsult

Courge 2 | Cotrse Title

Hours Corvection 3 | Hours iF different than default

Course 3 | Course Tite

Hpurs Correctar 4. | Houes & Ei'ﬁewent than defaylt

Cogpze 4 | Cogree Title

Hours Corvechon 5 | Houws it diterent. than default

Ciotirse 5 | Cotnse Tithe

File Layout Reymiremiants

TFhe date ehould be submitted oz on Excel €5V or an ASCI commm delimitod Hle.
Please noiede all fislds, even ¥ the field contabs mo data or iz blank {nulll

Examiple file!

J04. 00000 014, Jones Jell L Jr BT8Y Ay Shreet, Sulte, A, Grealey,G0,80834,
F22M 950,00, chZ1832, WY, 12342, CA TR4ET ., Boundany tssuesd Cthies, 1,
Lah,2, ., . )

B0 W 10 Rleet. Suibe W01 Gronley . GO BURM-A400 . DG ST 305 30 | FAE B0 AR

sraraiSeibiang - worm follam
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PACE
Application for Recognition
Workbook

Please use this reference in conjunction with your PACE Policies & Procedures and Criferia. Each
section of the application refers to a specific Criterion which is noted at the beginning of the
section.

PACE Sample Workbook ' page |




I. Mission and Goals

Criterion 1. MissionandGoals .- .~ . - .- "~ Criterion 1.

1. Please provide the mission statement for your organization’s continuing
education program.

2. 1f the continuing education program is part of a larger organization, such as a
department within an institution:

a. Please provide the mission statement for the larger organization.

PACE Sample Workbook page 2




3. If you have delegated responsibility for administering the program to an
empioyee or agent:

[ a. Check to certify that this employee or agent shall contribute to the
development of the CE program'’s mission statement.

b. Please provide the name and title of this employee or agent.

[14. Check to certify that your organization's mission statement is periodically
reviewed and revised as necessary.

il. Administration and Organization

Criterion 2, Administrative Authority

1. What person or department acts as the administrative authority of your CE
program? '

2. Please list the name, title, and qualifications of the CE program'’s primary
administrator. |

PACE Sample Workbook page 3
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[C13. Check to certify that this authority’s duties include the creation and retention
of accurate records of participant attendance and activities offered, including needs
assessment, methods, objectives, course outlines and evaluation procedures.

Criterion 3. Support Personnel

1. Please list the names, titles, and responsibilities of all CE support personnel

B

PACE Sample Workbook . page 5




£ 2. Check to certify that this level of staffing is sufficient to plan and implement
your CE program effectively, :

Criterion 4. Cooperative Courses. .© : ~

1. Check to certify that you understand and agree to comply with the following:

[1 a. If we offer PACE-designated courses in cooperation with another PACE
Recognized Provider, both organizations shall be equally and fully responsible
for ensuring compliance with PACE requirements. The respective functions of
each provider shall be identified and documented.

I b. If we offer PACE-designated courses in cooperation with a non-PACE
Recognized Provider, our organization shall be fully responsible for ensurmg
compliance with PACE requirements.

[Jc. If we have a commercial relationship with any other entity in the
development, distribution, or presentation of a PACE-designated course, this
relationship shall be fully disclosed to course participants.

Criterion 5. Publicity N R . [@ Criterion 5

1. Please attach three samples of advertising and promotional materials that
comply.with this criterion. (click on the criterion button above for details)

-Uploagattactiments: |

PACE Sample Workbook page 6
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Criterion 6. Record Keeping

1 1. Check to certify that you will maintain records sufficient to serve the needs of
participants and regulatory bodies for at least 5 years.

2. Please attach a sample of attendance verification that complies with the data
fields required by this criterion (click on the criterion button above for details).

|- pload Attachments.

| Last First ' de. o Juris. | Lic  Juris,  Lic. - Juris.
Name Name o ' #1 #2 #2 #3 #3

Course Course . , + Edueationa
subject( ' I i j -method

PACE Sample Wotkbook page 9




Criterion 7. Method of Verifying Attendance or Participation - FCriterion 7

1. Please briefly describe your method(s) of attendance verification that you feel
complies with Criterion 7 (click on the criterion button above for details).

2. Please attach any pertinent samples.

]

tachmen

g

PACE Sample Workbook page 10




on 8. Do entation of Attendance or g patio &i-o:

1. Please attach a sample copy of documentation of completion.

| Upload Attachments. |

I 2. Check to certify that duplicate or replacement documentation is available and
labeled as such.

PACE Sample Workbock page 11




Criterion 9. Continuing Education Credits

[l 1. Check to certify that CE credit is based on a 50 minute contact hour, not
including meals or breaks.

2. For courses that do not lend themselves to direct translation into contact hours,
please describe how you accurately appraise the amount of time required to
successfully complete the course.

[1 3. Check to certify that contact hours are determined prior to offering the course.

PACE Sample Workbook page 12




Criterion 10. Grievance Procedures:

1. Attach a copy of your organization’s grievance procedures. Procedures must
include processes to resolve tuition and fee disputes.

| Upload attachiments |

Criterion 11, Legal Compli

E1 1. Check to certify your CE program agrees to comply with all applicable laws
and regulations in the provision of CE offerings.

PACE Sample Workbook ' page 13




. Budget and Resources

Criterion 12. Fiscal Responsibilit ' L = Criterion 12

[ 1. Check to certify that your fiscal resources are sufficient to meet the goals and
objectives of your continuing education program.

[J 2. Check to certify that CE is the sole activity for your crganization.
OR S —— '

3. If CE is only one element of your organization's multiple activities

[Ja. Check to certify that the CE budget allocation is a separate and clearly
identifiable component of your organization’s total budget.

IV. Faculty and Staff

Criterion 13, Facultyand Staff . .~ Criterion 13

[ 1. Check to certify that each instructor is qualified to teach the subject matter
assighed to him or her.

a. Please give an example.

PACE Sample Workbook page 14
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[J2. Check to certify that the total number of instructors is sufficient to achieve
effective educational results regardless of the teaching method used.

3. Check to certify that participants are given adequate opportunity for direct
.interchange with instructors. '

4. Check to certify that sufficient support personnel are assigned to assist with
~administrative and technical matters for each course.

V. Educational Course Development

Criterion 14. Objectives - o o B Criterion 14

1. Educational goals and learning objectives must be appropriate for the credit
hours allocated to the course. Please attach a sample of educational goals and
learning objectives for a course you provided.

| Upload atiachmens |

PACE Sample Workbook page 16




Criterion 15. Needs Assessment - Criterion 15

1. Briefly describe your methods of conducting needs assessments

2. How frequently are needs assessments conducted?

PACE Sample Workbook page 17




Criterion 16. Subject Matter - - Criterion 16 -

1. Please provide an example of a course that is evidence-based, authority-based,
and/or tradition-based.

3

PACE Sample Workbook page 18




2. Please provide an example of a course of yours that is professionally credible,
academically rigorous, and presented in a balanced manner.

Criterion 17. Instructional Materials = -~ =~ Criterion 17
1. A syllabus or general outline must be made available to all participants,

a. Please attach a sample of a course syllabus or course outline

| Upload Attachments:|

b. Please attach a sample of supplemental materials that meets the
standards outlined in this criterion. (click on the criterion button above for

details)

Hpload Attachmant

PACE Sample Workbook page 19




Charrette Adjustlng Protocols

, INTRODUCTION AND REVIE.W OF
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SOFT TISSUE CHARACTERISTICS ELASTIC

AND VISCOUS QUALITIES
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| .fTh'e Ethow

12 Hour Workshop Overview
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e '_The Shoulder
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PACE Sample Workbook

page 20




Criterion 18. Admissions

.

[J 1. Please check here to certify that your course(s) will be available to all
licensed chiropractors (or chiropractic assistants where appropriate) as specmed in -
this criterion.

2. If prior‘ training or preparation is required for any of your courses, please attach a
sample participant notification of prerequisites.

!e;u-gJpio‘ad;Atta'chments.ij

Criterion 19. Conflicts of Interest 2 Criterion 19

1 1. Click to certify that whenever possible you shall refrain from entering into

relationships that create conflicts of interest. Any conflicts of interest that do occur
shall be fully disclosed.

[ 2. Click to. certify that you shall not accept funding from any source that requires
you to cede control of any aspect of a PACE-designated course.

[] 3. Click to certify that all terms and condltlons of external financial support shall
be in writing.

[ 4. Click to certify that any commercial relationships will be disclosed in
promotional materials to participants.

[l 5. Click to certify that courses shall present a balanced view of therépeutic
options and use generic product names whenever possible.

PACE Sample Workbook page 2}




Criterion 20. Protection of Live Models- ... - [3] Criterion 20

1. Check to certify that none of your courses will ever'inc]ude demonstrations on
patients or participants.

o] - S —

2. If any of your courses will include demonstrations on patients or participants:

a. Please attach a copy of your written, informed consent document for live
models.

PACE Sample Workbook page 22
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b. Please explain how you verify instructor qualifications (including licensure
status and professional liability coverage) to safely perform the technigue or
procedure being demonstrated.

c. Please explain how you verify that a technique or procedure to be taught
can lawfully be performed in the jurisdiction where the demonstration takes
place.

[Jd. Check to certify that you will supply in good working order any
equipment or instruments needed for the demonstration.

PACE Sample Workbook page 24




[ e. Check to certify that you will supply adequate supervision during the
demonstration.

[ f. Check to certify that you will arrange for post-demonsiration care and,
if necessary, emergency care for live modeis.

V1. Methods of Delivery

Criterion 21. Educational Methods N . [#Criterion 21

[ 1. Check to certify that, in selecting educational methods, you will consider:
Course content and goals;

Size and composition of intended audience,;

Skill level of participants;

Medium of presentation;

Nature and extent of facilities; and

Number of instructors, evaluators, and support personnel.

C o 0000

[J2. Check to certify that participants are warned about incérporating techniques
and procedures in their practices when the course has not provided them with
supervised clinical experience in the technique or procedure,

[C13. Check to certify that your organization has consulted the appropriate experts
for any courses requiring electronic or technical capabilities.

PACE Sample Workbook page 25




Criterion 22, Participant Involvement . -~~~ - .. Criterion 22 -

1. Describe how your courses encourage active audience participation and
involvement.

Criterlon 23, Distance Learning : : Criterion 23
[711. Check to certify that your courses do not include distance learning.

o] UV ———

2. 1f your course(s) employ distance learning, please complete the following:

a. What method do you use to determine credit hours?

PACE Sample Workbock ) page 26




b. How do you ensure timely participant feedback and communication with
instructors?

¢. What self-assessments, such as periodic quizzes or concept reviews, of
subject mastery are available for participants? Do longer courses offer
section assessments?

#

d. How do you provide references for further study?

[Je. Click to certify that any requisite course deadlines are clearly identified.

PACE Sample Workbook page 27




[ f Click to certify that if distance learning courses lead a participant to
perform procedures or techniques upon a patient, the participant shall be
directed to create and retain appropriate clinical records, including informed
consent, history, x-rays or other diagnostic imaging, examination findings,
treatments rendered, materials, methods, and outcomes.

g. How do you provide necessary technical assistance to participants?

s
B

1 h. Click to certify that computer-based distance learning courses shall
offer ease of navigation and that you will strive to ensure that program
features are functional.

i. If distance learning will be conducted via electronic correspondence, what
security measures will be involved?

PACE Sample Workbook page 28




Vil. Facilities

Criterion 24. Facilities, Instructional Media and Equipment

1 1. Check to certify that facilities, instructional media and equipment selected for
CE courses shali be appropriate to audience size and adequate to realize the
objectives of the course.

{712, Check to certify that sufficient space and equipment shall be available to
allow active participation by each attendee.

[ 3. Check to certify that instructional media and equipment shall be in good
working order. ‘

[14. Check to certify that, if participants are required to supply their own materials
or equipment, you shall include specific descriptions of all required materials or
equipment in your course announcement and promotional materials.

VHil. Evaluation

Criterion 25. Course Evaluation .~ =~ . . f#lCriterion 25 .

1. Please attach a sample of post-instructional evaluations or satisfaction surveys.

| Upload Attachments-|

[C12. Check to certify compiled results of instructional evaluations or satisfaction
surveys will be reported to PACE.

PACE Sample Workbook ’ page 29
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Examples for CPR Certification

North Carolina State Board of Dental Examiners

In May, 2011, the Board has changed their rules to require a hands-on or blended course; online courses
will no longer be accepted. The new rule
21 NCAC 16A .0101 (5) reads:

-the.subject_s of c‘qrd.ro-p:ulmonary resuscrtatron The course must afso cover the use of an automatrc
external defibrillator, unconscious and conscious choking and rescue breathing, provided that the
foregoing requirements shall not be interpreted in any way that violgtes the Americans with Disabilities
Act. The manikin testing must be provided by an instructor who is physically present with the students.

CPR does not have to be repeated annually, if a 2 year certification Is achieved; however the certification
must always be current.

.Code of Maryland Regulations

10.43.11 Chiropractic — Continuing Education Requirements
04 Accreditation.

H. In addition to the 48 hours of continuing education, a licensee shall maintain a current CPR
certification at the healthcare provider level from a Board -approved CPR provider for.each reriewal
penod

Delaware Regulations : Administrative Code : Title 24

6.0 Continuing Professional Education (CPE) and Renewal

6.3 Continuing Education. All persons licensed to practice dentistry in the State of Delaware shall
be required to acquire fifty (50} hours of continuing professional education (CPE) credit every two (2)
years. Two (2} of the 50 credit hours shall be obtained in courses covering infection control, In addition
to the CPE, licensees must provide evidence that they have successfully completed a current course in
cardmpulmonary resusutatlon (CPR) every two (2) years. The CPR course: must encompass ‘hands on
-Anot be: accepted to satrsfy the CPR reqmrement Examples of
( |m_|ted to, courses offered’ by the: Amerlcan Red; Cross and the
i ourses offered:or approved by any.of: the orgamzatmns listed in6:5:1.1
through:: se’re ulatlons All dentists, upon initial licensure in Delaware and prior to
reglstratlon renewal shall be given a written notice of these CPE requirements.

-




California Health Boards
CPR Requirements

1. Board of Vocational Nursing and Psychiatric Technicians:

There is no language in the Vocational Nursing Practice Act or the Psychiatric Technicians Law
that requires the Board's licensees {licensed vocational nurses and psychiatric technicians) to be
certified in CPR. However, most curricula in VN and PT programs contain the CPR content
(although not specifically defined in regulation). Additionally, employers of these licensees
often require that the licensees be certified in CPR.

2. Speech- Language Pathology & Audiology & Hearing Aid Dispensers Board:

The Board does not require its licensees to either take & CPR course or be CPR certified.

3. Board of Behavioral Science:
The Board does not require its licensees to either take a CPR course or be CPR certified.

4. Board of Registering Nursing:
The Board of Registered Nursing does not require licensees to take a CPR course or be

certified. Itis the employer that may require CPR certification,

5. Psychologist- California State Prison:;
You do not need to be CPR certified as a psychologist, but you do need it to work at CDCR.

6. Board of Pharmacy:
California pharmacy law requires pharmacists to be certified in basic life support if they provide
immunizations to patients. There may be additional requirements scattered throughout the
code: this is the only one that comes to mind.,

7. Dental Hygiene Committee of California:
There is a mandatory requirement for certification in Basic Life Support for dental hygienists as a
condition for licensure renewal.

8. Board of Qccupational Therapy:
The OT Board does not required CPR course or-CPR certification. However, most OTs and OTAs
are CPR-certified due to employer requirements,

9. Veterinary Medical Board:
The Board does not require its licensees to either take a CPR course or be CPR certified.

10. Board of Podiatric Medicine:
The Board does not require its licensees to either take a CPR course or be CPR certified.




[Front cover]
BCE LOGO
About the Board

[panel 1]
Who We Are

_Created in December 1922, the Board of Chiropractic Examiners (Board) regulates the chiropractic
profession in California. The Board protects Californians from licensed and unlicensed individuais who
engage in the fraudulent, negligent, or incompetent practice of chiropractic.

The Board ensures that only applicants who have completed the necessary education, examination, and
experience requirements receive a California license to practice chiropractic. It oversees approximately
14,000 licensed Doctors of Chiropractic (D.C.s), often called chiropractors, and 19 chiropractic schools
and colleges in the United States and Canada.

The Board consists of seven members appointed by the Governor, comprised of five licensed doctors of
chiropractic and two members who represent the public. There are three standing Board committees
and each committee is comprised of at least two Board members and a staff resource that provides
technical and administrative support. Each committee has a chairperson who coordinates the
committee’s work, ensures progress toward the Board's priorities, and provides a report at each Board
meeting.

In addition to licensing chiropractors and regulating continuing education providers, the Board provides
license status information, educates consumers, investigates consumer complaints, and pursues
disciplinary actions.

Visit the Board website at www.chiro.ca.gov for more information.
[panel 2]
What Is Chiropractic?

Chiropractic is a health care profession that emphasizes the power of one’s own body to heal itself,
without the use of drugs or surgery. The practice of chiropractic focuses on the relationship between
structure {(primarily the spine) and function {as coordinated by the nervous system), and how that
relationship affects one’s health,

[What sort of conditions would prompt a consumer to come to a chiropractor?)

Headache, neck pain, low back pain, sports related injuries, hand/feet pain, shoulder pain, knee/elbow
pain, work related injuries, carpal tunnel syndrome, etc,

The chiropractic approach is prevention-based, focusing on diet, exercise, and lifestyle, and emphasizes
natural methods to wellness. A typical chiropractic visit may include evaluation, adjustments and other
therapeutic modalities to optimize health and function to the spine and/or arms and legs. Adjustments
may be performed with just the hands or a hand held instrument/device to the spine.




[panel 3]
Who We Are/Licensees

[General info about whom/what BCE licenses and what are BCE's responsibilities are regarding their
licensees and unlicensed]

The Boards primary mandate Is to enforce the Chiropractic Initiative Act {the ACT). The Act became
effective on December 21, 1922, through an initiative measure approved by the voters of California on
November 7, 1922, The act created the Board 1o establish standards for chiropractic education and
services. The Board protects and serves the consumers of California through enforcement of the
chiropractic profession and oversight of apprommately 14,000 California licensed chiropracticand 19
chiropractic schools and colleges.

The Board continually-strives to fulfill its state mandate and mission in the most efficient manner, by
exploring new policies and revising existing policies, programs, and processes. The Board is committed
to increasing the quality and availability of services it offers to licensees and consumers.

We encourage Licensees to attend Public Board Meetings. Section 361(g)15 of Title 16 of the California
Code of Regulations allows a licensee to earn a maximum of four (4} hours of continuing education
credit per renewal period for attending a full board meeting that includes the hearing of cases related to
petitioners seeking the reinstatement of revoked licenses or early termination of probationary licenses.
You can find information about upcoming meetings on our webpage and social media websites.

*Insert webpage link to meeting: http://www.chiro.ca.gov/about_us/meetings/index.shtml

[panel 4]

Who We ArefConsumers

[General info on how BCE protects cansumers — e.g., license verification, info about filing a complaint]

The Board regulates California-licensed chiropractors who provide chiropractic care in a variety of
settings. In overseeing the chiropractic industry and fulfilling its mission to protect consumers, the Board
performs a number of activities, including:

Setting Educational Standards ,
The Board’s requirements, including its regulation of continuing education, prepare individuals to
become licensed chiropractors.

Evaluating Licensure Applications

Applications are carefully evaluated to determine whether applicants meet all licensure requirements.
To be licensed, the applicant must complete the educational requirements, pass a national licensing
examination, as well as the California Law & Professional Practice exam and be cleared through a

background check for any convictions. efany-erime-that-may-make-the-applicant-ineligible forlicensure:

Enforcing Chiropractic Standards

Contact the Board if you wish to file a complaint against your chiropractor or an unlicensed individual
who is offering/providing chiropractic services, The Board is responsible for investigating complaints and
taking any disciplinary actions.




*Insert web address for Check the License &Compliant Form;
http://www.chiro.ca.gov/consumers/complaint.shtml
http://www.chiro.ca.gov/consumers/lic_lookup.shtm|

[panel 5] Qur Mission

The Board’s paramount responsibility is to protect the health, welfare, and safety of the public through
licensure, education, and enforcement in chiropractic care,

[panel 6]

Board of Chiropractic Examiners
901 P Street, Suite 142A
Sacramento, CA 95814

Phone: (916) 263-5355
CA Relay Service TT/TDD: {800) 735-2929
Consumer Complaint Toll-Free Hotline: (866) 543-1311

E-mail: chiro.info@dca.ca.gov

“Like” us on Facebook and follow us on Twitte




[BCE LOGO]
A Consumer’s Guide to Chiropractic Care

What Is Chiropractic Care?

[What is chiro?]

The chiropractic approach is prevention-based, focusing on diet, exercise, and lifestyle, and emphasizes
natural methods to weliness. A typical chiropractic visit may include evaluation, adjustments and other

therapeutic modalities to optimize health and function of the spine and/or arms and legs.

Chiropractic is a form of health care that focuses on the relationship between the nervous system, spine
and baody's structure and function. :

Chiropractic is most often used to treat neuromusculoskeletal conditions, such as problems with the:

s Nerves
» Muscles
* Joints

s Bones

+ Including connective tissues {such as cartilage, ligaments, and tendons)

The word "chiropractic” combines the Greek words cheir {hand) and praxis (action) and means "done by
hand." Chiropractic is an alternative medical system and takes a different approach from conventional
medicine in diagnosing, classifying, and treating medical problems, (Online Source, By Carol Eustice)

[What conditions do DCs treat?]

Headaches

Neck pain

Torticollis

Pain, numbnaess, tingling in the arms and/or hands
Vertigo Difficulty breathing

Pain in the spine or shoulder blades

Low back pain

Sciatica

Pain, numbness, tingling in the legs or feet

Sports injuries including problems with shoulders, knees, ankles feet and wrists
Issues arising during preghancy

Pain from an auto accident or fall

[What do DCs do?]

A chiropractic adjustment is meant to help your joints and nervous system function optimally, Your
nervous system controls just about everything in your body and your joints control how your body
moves. Chiropractic care can help many systemic and musculoskeletal problems including (but not
limited to) the ones listed below.




Although the main form of treatment in a chiropractic office is an adjustment, other modalities may he
used to enhance the effectiveness of the chiropractic adjustment. Adjustments may be performed with
just the hands or with a hand-held instrument/device to the spine. Some of these modalities may
include {but are not limited to)

Therapeutic ultrasound
Electrical muscle stimulation
H wave

Massage

Low level laser/cold laser
Ergonomic counseling
Therapeutic exercises
Acupressure

Manual trigger point therapy
Compiession

[What does “DC” stand for and in general are the education, examination qualifications, and licensing
requirements required to get this degree?]

1. DC stands for Doctor of Chiropractic
2, Educational requirements include; 4-year Chiropractic College, 4400 hours of instruction, 60
hours of college pre-requisite classes, in addition to 24 hours of Continuing education annually.

How Do | Select a Chiropractor?
Ask your health care provider, family, and friends for recommendations.

The Board advises consumers to check the license of any individual claiming to be a Doctor of
Chiropractic. Chiropractic doctors must renew their license annually and post their license in plain view
for consumers to see. You can verify a license by checking our website at www.chiro.ca.gov and clicking
on “License Search.” The search can also reveal additional information, such as whether the licensee has
a pending disciplinary action or prior disciplinary action, or whether his or her license is on probation.
You can also find out this information by contacting the Board by phone at (916) 263-5355 or toll-free at
{866) 543-1311. '

[Sample interview questions far consumers to ask DCs?)

How much is a visit?

Payment options/how to tell if my insurance will pay?
Can't | just crack/adjust myself?

What is an adjustment?

Does it hurt?

Do | have to have X-rays?

How long does an appointment take?

How often will | have to come?

Does my doctor need to refer me?




What Can 1 Expect at a Chiropractic Appointment?

DC will keep records of each visit
Review patients health history
Inform Consent

Explain diaghoses

Provide treatment options/plans
Explain costs & payment options

[What are your consumer rights as far as chiro care?]

Request health records
Billing opticns

Ask questions
Treatment options/plans

How to File a Complaint
Contact the Board if you wish to file a complaint against your chiropractor. The Board is responsible for
investigating complaints and any disciplinary actions. [?]

All complaints must be in writing. To obtain a complaint form, visit the Board’s Forms and Applications
web page. The written statement should include the nature of your complaint with specific details and
any documents related to your complaint, such as patient records, photographs, contracts, invoices, and
correspondence. You do not need to refer to specific sections of the law that you feel have been
violated. [How does the complainant submit the complaint—u.s. mail, fax, email?]

*add web page link to filing a complaint; http://www.chiro.ca.gov/consumers/complaint.shtml

[DESIGN: put this mission statement on one of pages of brochure]
Mission

The Board’s paramount responsibility is to protect the health, welfare, and safety of the public through
licensure, education, and enforcement in chiropractic care.

The Board of Chiropractic Examiners (Board) regulates the chiropractic profession in California,
protecting consumers from licensed and unlicensed individuals who engage in the fraudulent, negligent,
or incompetent practice of chiropractic. The Board has the authority to require licensees to abide by
provisions of the Chiropractic Initiative Act, Business and Professions Code, and sections of the California
Code of Regulations relating to the practice of chiropractic.

The Board achieves its mission to protect consumers through its specific requirements and programs:

"~ s  Education: Gauges the demonstrated entry-level competence of a chiropractor pricr to
licensure.




e Board licensing: Assures consumers that the chiropractic doctor has completed their academic
and clinical training, passed national and State examinations, and completed a criminal
~ background check.

* Continuing education: Ensures licensees maintain up-to-date knowledge of the chiropractic
profession.

¢ Enforcement: Disciplines licensees who violate the laws and regulations.

Join Mailing List

Receive important information about the Board by subscribing to its e-mail subscription list, Go to the
Board’s website and click on “Join Our Mailing List” under "Quick Hits,” and submit your email address.

Also, stay connected by “liking” us on Facebook [logo] and following us on Twitter. [logo]

For More Information

[Give additional resources info?)

If you need help with a chiropractor issue, visit the Board’s website at www.chiro.ca.gov or call the

Department of Consumer Affairs’ Consumer Information Center at (800) 952-5210 or the Board at {916}
263-5355.

[BCE logo and contact info.]




