g EQAR}:} g‘ 2 State of California

& CﬁI ROPRACTIC {E Edmund G, Brown Jr, Governor
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}r " STATE OF GALIFORNIA

NOTICE OF PUBLIC MEETING

TELECONFERENCE - GOVERNMENT AFFAIRS & STRATEGIC PLANNING COMMITTEE

January 23, 2015, 9:00 a.m.

One or more Committee Members will participate in this meeting at the teleconference sites listed below.
~ Each teleconference location is accessible to the public and the public will be given an opportunity to

address the Government Affairs and Strategic Planning Committee at each teleconference location. The
public teleconference sites for this meeting are as foilows:

Teleconference Meeting Locations:

Julie Elginer, Dr. PH Dionne McClain, D.C., Frank Ruffino, Public Member
Board of Chiropractic Examiners ~ McClain Sports & Wellness Inc. Department of Veterans Affairs
901 P Street, Suite 142A 8360 Wilshire Blvd. #410 700 E. Naples Court
Sacramento, CA 95814 Los Angeles, CA 90048 Chula Vista, CA 91911

(916) 263-5355 (323) 653-1014 (619) 205-1415

AGENDA

1. CALL TO ORDER

2. Approval of Minutes
October 1, 2014

3. Review of the Board Member Administrative Manual

4, Review of Recently Enacted Legislation

AB 809 (Logue, Ch 404) - Patient Consent for Telehealth Services

AB 1702 (Maienschein, Ch 410} — Denying or Delaying Licensure Due to Incarceration

AB 1711 {Cooley, Ch 779) — Administrative Procedures Act: Economic Impact Assessment
- AB 2396 (Bonta, Ch 737) ~ Denial of Licensure Based on Expunged Convictions

AB 2720 (Ting, Chapter 510) — Record of Action Taken at Public Meetings

SB 1158 {Lara, Ch 752} — Use of ITINs on Licensure Applications

SB 1226 (Correa, Ch 857) — Expediting Applicants from the Military

SB 1243 (Lieu, Ch 395) — DCA-Wide Reforms

SB 1256 (Mitchell, Ch 256) — Third Party Medical Creditors

T (o16) 263-5355 Board of Chiropractic Examiners
F (916} 327-0039 901 P Street, Suite 1424
TT/TDD (Boo) 735-2920 Sacramente, California 95814
Consumear Complaint Hotline www.chiro.ca.gov
(866} 5431341
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5. Review and Discussion of BCE Strategic Plan Goals Assigned to the Government
Affairs & Strategic Plan Committee
* Goal 4 - Organizational Effectiveness
+ Goal 7 — Government Affairs

6. PUBLIC COMMENT FOR ITEMS NOT ON THE AGENDA

Note: The Committee may not discuss or take action on any matter raised during this public
comment section that is not included on this agenda, except to decide whether to place the
matter on the agenda of a future meeting. [Government Code Sections 11125, 11125.7(a).]
Public comment is encouraged; however, if time constraints mandate, comments may be limited
at the discretion of the Chair.

7. FUTURE AGENDA ITEMS

8. ADJOURNMENT

GOVEBNMENT AFFAIRS COMMITTEE
Julie Elginer, Dr. PH, Chair
Dionne McClain, D.C.

Frank Ruffino, Public Member

The Board of Cmropract!c Examiners’ paramount responsibility Is to protect the health, welfare, and safsty of the public through licensure,

education, and enforcement in cbiroeracrfc care.

Committee Meetings of the Board of Chiropractic Examiners are open to the public except when specifically noticed otherwise in accordance with the Opsn
Meeting Act. Public comments will be taken on agenda items at the time the specific item is raised. The Committee may take action on any item listed on the
agenda, unless listed as informational only. All times are approximate and subject to change. Agenda items may be taken out of order to accommodate
speakers and to maintain a quorum. The meeting may be cancelled without notice. For verification of the meeting, call (916) 263-5355 or access the Board’s

Web Site at www.chiro.ca.gov.

The meeting facilities are accessible to indlviduals with physical disabilities. A person who needs a disability-related accommadation or medification in order
to participate in the meeting may make a request by contacting Marlene Valencia at (916) 263-5355 ext. 5363 or e-mall marlene.valencia@dca.ca.gov o
send a written request to the Board of Chiropractic Examiners, 801 P Street, Ste. 142A Sacramento, CA 95814. Providing your request at least five (5)
business days before the meeting will help to snsure availability of the requested accemmodation.
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Board of Chiropractic Examiners
MEETING MINUTES
Government Affairs Committee
October 1, 2014

Teleconference Locations .
Board of Chiropractic Examiners McC
901 P Street, Suite 142A
Sacramento, CA 95814

ports & Wellness Inc.
flshire Bivd. #410
les, GA 90048

Committee Members Present
Julie Elginer, Dr.PH, Chair
Dionne McClain, D.C.

Frank Ruffino

Staff Present
Robert Puleo, Executive Officer
Linda Shaw, Licensing/Admin. Manager
Dixie Van Allen, Policy An

Call to Order

GOVERNMENT AFFAIRS COMMITTEE MEETING.

SECOND: DR. MCCLAIN SEGONDED THE MOTION

VOTE: 3-0 (DR. MCCLAIN — AYE, MR. RUFFINO - AYE, DR. ELGINER — AYE)
MOTION CARRIED

Legislative Update

Dixie Van Allen, Policy Analyst, provided the Committee with an overview of legislation reviewed

T {916} 263-535% g Board of Chiropractic Examiners
¥ {016) 327-0010 I gor P Street, Suite 1424
TT/TOD {800) 735-2020 | Sacramente, California 5814
Consumer Complaint Hotline | www.chiro.ca.gov
|

{866} 543-1311
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by the Government Affairs Committee during this legislative session and provided status
updates on the following pieces of legislation:

» AB 2143 (Williams) - Clinical laboratories: chiropractors (SUPPORT: CHAPTERED)

Dr. Kassie Donaghus, D.C., California Chiropractic Association, provided the Committee with
information regarding the effect of this bill upon the chiropractic profession.

_ Mr. Puleo, Executive Officer, requested information on AB 2143 from Dr. Donaghue to post on
the Board of Chiropractic Examiners website.

» SB 1256 (Mitchell) — Medical Services — credit (SUPPORT: CHAPTERED)

Dr. Elginer requested that information on this bill and others that affect our licensees be posted
on our website and distributed to licensees using social media, newsletter, website and email.

* AB 2058 (Wilk) — Open Meetings (OPPOSE; VETOED)

* AB 1702 (Maienschein) ~ Professions and vocations: incarceration (NEUTRAL:
CHAPTERED) , .

* AB 2720 (Ting) — State Agencies: meetings: record of action taken (NEUTRAL;
CHAPTERED)

Dr. Elginer inquired about the Board of Chiropractic Examiners’ (BCE) compliance with the B&P
Code section 1123(b)(1)(F) regarding the requirement to have at least one member of the state
body physically present at the location specified in the meeting notice. Dr. Elginer also wanted
to draw attention to the requirement for Meeting Notices to be posted at each teleconference
location. :

Mr. Puleo indicated that the BCE's legal counsel did not have concerns with the manner in which
the BCE conducts teleconference meetings. :

¢ AB 809 (Logue) — Healing Arts: telehealth (NEUTRAL; CHAPTERED)

« AB 186 (Maienschein) — Professions and Vocations: military spouses: temporary licenses
(NEUTRAL; CHAPTERED)

* AB 1711 (Cooley) — Administrative Procedures Act — economic impact assessment
(WATCH; CHAPTERED)

e SB 1159 (Lara) — Professions and vocations: license applicants: individual tax
identification number (WATCH; CHAPTERED)

Dr. Elginer expressed her gratitude for testifying and working with the authof’s office to raise the
committee’s concerns and is pleased that these concerns were addressed in the final version of
the bill.

* AB 2396 (Bonta) — Convictions: expungement: licenses (WATCH; CHAPTERED)

Dr. Elginer requested feedback and suggestions for improvement on the Bill Tracking Process
that the Board put into place. Staff and the public are satisfied with the BCE’s process.
Mr. Puleo advised that DCA is creating a Legislative Training course.
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Dr. McClain requested training on the legislative process for new board members.

Review and Discussion of BCE Strategic Plan Goals Assigned to the Government Affairs
& Strategic Plan Committee _

¢ Goal 4 — Organizational Effectiveness
Action Items were discussed and amended as follows:
Action Item 4.1.6 — Completion date was amended to reflect this action item as completed.

Action ltem 4.1.2 — The Committee reviewed the Draft Mentorship Program documént prepared
by Mr. Ruffino. The following changes were recommended:

» Page 1 - Cite the Strategic Plan Goal/Action ltem that prompted the creation of this
document.

e Page 1 - Add “Resource” under the heading, “What does a mentor offer?”

» Page 2, #1 (last line) ~ Add, "be consistent, reliable and available. Return phone calls
and emails promptly. Mentors are not expected to know all the answers, but are
expected to have the resources to help the mentee obtain answers.”

» Page 2, #2 — Add, “retumn phone calls and emails promptly”.

o Page 2, #3 — Add, “4-6 months”, as the duration for initial monthly communication.

» Page 2, #4 — Add “Board Member Administrative Manual, description, roles and
responsibilities of committees, scope of board responsibilities (judicial, executive,
legislative/regulatory authority), disciplinary guidelines, voting responsibilities, and
interaction between committees.”

e Page 2, #5 — Move this portion to follow #3 and renumber as #4.

Page 2, #6 — Add, “Board Chair assigns mentors to mentees; Board Chair seeks updates
from mentors/mentees.”

* Page 3, #7 — Amend chain of command for complaints to refiect the Board Chair as the
person who receives and responds to complaints/concerns regarding mentors/mentees.
if the Board Chair is the mentor, then the complaints/concerns should be directed to the
Vice Chair and lastly the Executive Officer. :

» Page 3, Tips — Incorporate Tips into Sections #1 and #2 and eliminate this portion.

Action ltem 4.3.1 — Mr. Puleo advised that the Board has taken a few measures to increase
attendance at Board Meetings by holding the meetings at chiropractic colleges, frequent posts
on social media about upcoming meetings and CE granted for attendance at board meetings,
and solicited email addresses from licensees to add to the Board’s e-mail list. ‘

Mr. Ruffino suggested sending numerous meeting reminders to professional organizations to
share with licensees in the region closest to the location of the meeting.

Dr. Elginer recommended prioritizing the actions taken to increase attendance at board
meetings in order to complete this action item.

s (Goal 7 — Government Affairs
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Dr. Elginer inquired about whether the Committee members wanted to meet with agency and
legislative staff again this year to meet Objective 7.1 of the Board’s Strategic Plan. She
recommended meeting with agency in November and legislative staff in January. All committee
members agreed these meetings would be beneficial.

Public Comment — None

Future Agenda Items - None

Dr. Elginer adjourned the meeting at 3:46 p.m.







State of California

BOARD OF CHIROPRACTIC EXAMINERS
BOARD MEMBER
ADMINISTRATIVE PROCEDURE MANUAL

Adopted October 2007
Revised April 2014

Edmund G. Brown Jr., Governor
State of California

MISSION STATEMENT

To protect the health, welfare, and safety of the public through licensure,
education and enforcement in chiropractic care.




BOARD MEMBER ADMINISTRATIVE PROCEDURE MANUAL

Members of the Board

Sergio Azzolino, D.C., Chair
Heather Dehn, D.C., Vice Chair
Jufie A. Elginer, Dr.PH, Secretary
Dionne McCiain, D.C.

John Roza, D.C.

Corey Lichtman, D.C.
Frank Ruffino, Public Member

Executive Officer
Rot_Jert C. Puleo

This procedure manual is a general reference including a review of some important
laws, regulations, and these basic Board policies in'order to guide the actions of the
Board Members and ensure Board effectiveness and efficiency. The Chiropractic
initiative Act of 1922 (the Act) will be referenced and summarized throughout this
procedure manual.

This Administrative Procedure Manual, regarding Board Policy, can be amended by
four affirmative votes of any current or future Board.
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BOARD MEMBER ADMINISTRATIVE PROCEDURE MANUAL

CHAPTER 1. Introduction

Overview

The Board of Chiropractic Examiners (Board) was created on December 21, 1922,
through an initiative measure approved by the electors of California on November 7,
1922.

The Act states it is... “An act prescribing the terms upon which licenses may be
issued to practitioners of chiropractic, creating the State Board of Chiropractic
Examiners and declaring its powers and duties, prescribing penalties for violation
hereof, and repealing all acts and parts of acts inconsistent herewith...”

The powers and authority of the Board is specifically defined in Section 4 of the Act.
In general, the board is a policy-making and administrative review body comprised
pursuant to the provisions of Section 1 to 20 of the Act. The Board, when full, is
comprised of seven Members, five professional and two public, each appointed by
the Governor. The Board’s paramount purpose is to protect California consumers
through the enforcement of the Act, other applicable laws and the California Code of
Regulations related to the Practice of Chiropractic, identified herein as the Board's
regulations. The Board is also mandated by the Initiative to supervise licensees,
chiropractic colleges, and continuing education for relicensing.

Acronyms
ALJ ‘ Administrative Law Judge
AG Office of the Attomey General
APA _ Administrative Procedure Act
BCE Board of Chiropractic Examiners
B&P Business and Professions Code
CalHR California Department of Human Resources
CATS Computer Assisted Testing Service
CCCP : ' California Code of Civil Procedure
CCR California Code of Regulations
CE . Continuing Education |
CLEAR _ Council on Licensure Enforcement & Regulations
DAG : Deputy Attorney General
DCA Department of Consumer Affairs
DOF Department of Finance
DOl Department of Insurance
DWC Division of Workers Compensation
EO Executive Officer -
FCLB Federation of Chiropractic Licensing Boards
NBCE National Board of Chiropractic Examiners
SAM State Administrative Manual
SCIF _ State Compensation Insurance Fund
VCGCB Victim Compensation and Government
Claims Board
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General Rules of Conduct

All Board Members shall act in accordance with their oath of office, and shall
conduct themselves in a courteous, professional and ethical manner at all times. The
Board serves at the pleasure of the governor, and shall conduct their business in an
open manner, so that the public that they serve shall be both informed and invoived,
consistent with the provisions of the Bagley-Keene Open Meeting Act and all other
governmental and civil codes applicable to similar boards within the State of
California.
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Board Members are part of a state regulatory board and your individual rights
to make independent public comments or statements takes a second place to
supporting a uniform public presentation of a cohesive board.

Board Members shall comply with all provisions of the Bagley-Keene Open
Meeting Act and other applicable rules, regulations, codes and laws
governing public employees

Board Members shall not speak or act for the Board without proper
preauthorization from the Chair and/or EO prior to making any statement or
press release. When possible, only the Chair or EQ will make public
statements or press statements

Board Members shall not privately or publicly lobby for or publicly endorse, or
otherwise engage in any personal efforts that would tend to promote their own
personal or political views or goals, when those views or goals are in direct
opposition to an official position adopted by the Board.

Board Members shall not accept gifts from applicants, licensees, or members
of the profession while serving on the Board. All Fair Political Practices Act
Rules shall be followed.

Board Members shall maintain the confidentiality of confidential documents
and information related to board business. Always confirm with the EO
whether information is public and may be disclosed. Ideally, the public’s
access should be from a source other than a BCE Member.

Board Members shall commit adequate time to prepare for their Board
responsibilities including the reviewing of board meeting notes, administrative
cases to be reviewed and discussed, and the review of any other materials
provided to the Board Members by staff, related to official board business.

Submission of votes have time requirements that are critical to meeting legal
timeframe constraints.

BCE Members shall submit reimbursement records each month to facilitate |
timely reimbursement.
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* All travel for board related business must be preapproved by the Chair and
EO and submitted in writing to the EQ before travel.

% Board Members shall recognize the equal role and responsibilities of all other
Board Members and interact with one another in a polite and professional
mannet.

% Board Members shall act fairly, be nonpartisan, impartial, and unbiased in
their role of protecting the public and enforcing the Chiropractic Initiative Act.

< Board Members should avoid discussion of Board business with petitioners,
licensees or persons not authorized to receive confidential and restricted
enforcement information. Failure to do so may result in the Board Member
having to recuse him/herself due to conflict of interest issues. All consumers,
applicants and licensees with enforcement related questions, concerns or
complaints should be referred to the EO or Chair.

*» Board Members shall uphold the principle that the Board’s primary mission is
to protect the public.

% Board Members shall follow the guidelines set forth in Executive Order 66-2.
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CHAPTER 2. Board Members & Meeting Procedures

Membership
(§1 Initiative Act)

Board Members are appointed and serve in accordance with Section 1 of the
Inttiative Act.

Board Meetings and Offices
(§6 Initiative Act)

Board meetings must be consistent with the Initiative Act and follow the terms
and provisions of the Bagley-Keene Open Meseting Act.

Board Meetings
(Government Code Section 11120 et seq. - Bagley-Keene Open Meeting Act)

The Board complies with the provisions of the Government Code Section
11120, et seq., commonly referred to the Bagley-Keene Open Meeting Act
Robert’s Rules of Order, as long as there is no conflict with any superseding
codes, laws or regulations.

All Meetings shall follow the provisions of the Bagley-Keene Open Meeting
Act.

Any meetings deviating from a standard public meeting may be called, when
required, in accordance with the Bagley-Keene Open Meeting Act,
Governmeni Code Section 11125.4

Whenever practical and appropriate, the Board should utilize available
technology to conduct meetings so as to minimize the time and expenditures
associated with staff and Board Member travel as well as the cost of renting
meeting space. - '

Quorum
(83 Initiative Act)

A maijority of the Board (four Members) is required to constitute a quorum.

- The Board shall follow the provisions of §3 of the Initiative Act requiring a
quorum of four {(4) Members to carry any motion or resolution, to adopt any
rule or disciplinary action, or to authorize the issuance of any license provided
for within the Act.
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Board Member Attendance at Board Meetings
(Board Policy)

Being a Member of the Board is a serious commitment of time and effort to
the governor, and the people of the State of California. Board Members shall
attend a minimum of 75% of all scheduled committee meetings and
scheduled Board meetings. In extraordinary circumstances, the Chair may
excuse a Board Member from this obligation. If a Member is unable to attend
a Board Meeting, he or she must contact the Board Chair or the Executive
Officer, and provide a verbal notice followed by a written explanation of their
absence as soon as possible thereafter.

Public Attendance at Board Meetings
(Government Code Section 11120 et seq.)

Meetings are subject to all provisions of the Bagley-Keene Open Meeting Act.
This Act governs meetings of the state regulatory Boards and meetings of
committees of those Boards where the committee consists of more than two
Members. [t specifies meeting notice, agenda requirements, and prohibits
discussing or taking action on maiters not included on the agenda. If the
agenda contains matters which are appropriate for closed session, the
agenda shall cite the particular statutory section and subdivision authorizing
the closed session.

Agenda ltems
(Board Policy)

Board Members may submit agenda items for a future Board meeting during
the “Future Agenda ltems” section of a Board meeting or directly to Executive
Officer 21days prior to a Board meeting

Agenda item requests shall be placed on the Board or Committee meeting
agenda within two meetings from receipt of the original request.

In the event of a conflict in scheduling an agenda topic, the Board Secretary
will discuss the proposed agenda item with the Board Chair, and the Board
Chair shall make the final decision to schedule the item at the upcoming or
following Board Meeting. The Board Secretary will work with the Executive
Officer to finalize the agenda.

Notice of Meetings
(Government Code Section 11120 et seq.)

Meeting notices, including agendas, for Board meetings will be sent to
persons on the Board’s mailing list at least 10 calendar days in advance, as
specified in the Bagley-Keene Open Meeting Act. The notice shall include a
staff person’s name, work address, and work telephone number who can
provide further information prior to the meeting.
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Notice of Meetings Posted on the Internet
(Government Code Section 11125 et seq.)

Meeting notices shall be posted on the Board's web site at least 10 days in
advance of the meeting, and include the name, address, and telephone
number of staff who can provide further information prior to the meeting.

At the request of the Chair or Vice Chair, the Sécretary shall record topics to
identify the item and an anticipated completion timeframe.

E-Mail Ballots
(Government Code Section 11526 and Board Policy)

The Board must approve any proposed decision or stipulation before the
formal discipline becomes final and the penalty can take effect.

Proposed stipulations and decisions are e-mailed to each Board Member for
his or her vote. For stipulations, a background memorandum from the
assigned deputy attorney general accompanies the e-mail ballot. A two-week
deadline generally is given for the e-mail ballots for stipulations and proposed
decisions to be completed and returned to the Board's office.

Holding Disciplinary Cases for Board Meetings
"{Board Policy)

When voting on e-mail ballots for proposed disciplinary decisions or
stipulations, a Board Member may wish to discuss a particular aspect of the
decision or stipulation before voting. If this is the case, the ballot must be
marked “hold for discussion,” and the reason for the hold must be provided on
the mail e-ballot. This allows staff the opportunity to prepare information
being requested. : :

If one vote is cast to hold a case for discussion, the case is set aside and not
processed (even if four votes have been cast on a decision). Instead the
case is scheduled for a discussion during a closed session at the next Board
meeting.

If the matter is held for discussion, staff counsel will preside over the closed
session to assure compliance with the Administrative Procedure Act and
Open Meeting Act.

If the Board Member is comfortable voting on the matter, but wishes to
discuss the policy behind the decision or case, the ballot should be marked
“Policy Issue for Discussion. | have voted above. Issue: " The
Executive Officer will respond directly to the Member. If still unresolved or if
the matter is to be referred to the Board, the policy issue will be placed on the
agenda for discussion at the next Enforcement Committee Meeting.
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Any time a Member votes to “hold for discussion” the Chair, EQ and Legal
Counsel will discuss the Member’s concern(s) for educational purposes and
to evaluate if any administrative policy modifications should be proposed.

Record of Meetings
(Board Policy)

All original video and audio recordings are to be maintained and archived
indefinitely and never destroyed. The typed minutes are only a summary, not
a transcript, of each Board meeting. They shall be prepared by Board staff
and submitted for review by Board Members before the next Board meeting.

Board minutes must be approved or disapproved at the next scheduled
meeting of the Board. When approved, the minutes shall serve as the official
record of the meeting. The recordings of each board meeting shall be
maintained and not destroyed.

Recording
(Government Code Section 11124.1(b))

The meeting may be audio and video recorded by the public or any other
entity in accordance with the Bagley-Keene Open Meeting Act, the members
of the public may tape record, videotape or otherwise record a meeting unless

- they are disruptive to the meeting and the Chair has specifically warned them
of their being disruptive, then the Chair may order that their activities be
ceased.

The board may place audio and video recorded public board meetings on its
web site at www.chiro.ca.gov.

Meeting Rules
{Board Policy)

The Board will use Robert's Rules of Order, to the extent that it does not
conflict with state law (e.g., Bagley-Keene Open Meeting Act or other state
laws or regulations), as a guide when conducting the meetings. Questions of
order are clarified by the Board's legal counsel.

Public Comment
{Board Policy)

Public comment is always encouraged and allowed, however, if time
constraints mandate, time limits may be imposed at the discretion of the
Chair. Due to the need for the Board to maintain fairness and neutrality when
performing its adjudicative function, the Board shall not receive any
information from a member of the public regarding matters that are currently
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under or subject to investigation, or involve a pending or criminal
administrative action.

1. I, during a Board meeting, a person attempts to provide the Board with
any information regarding matters that are currently under or subject to
investigation or involve a pending administrative or criminal action, the
person shall be advised that the Board cannot properly consider or hear
such substantive information and the person must be instructed to
refrain from making such comments.

2. If, during a Board meeting, a person wishes to address the Board
concerning alleged errors of procedure or protocol or staff misconduct
involving matters that are currently under or subject to investigation or
involve a pending administrative or criminal action, the Board will
address the matter as follows:

a. Where the allegation involves errors of procedure or protocol, the
Board may designate either its Executive Officer or a Board
employee to review whether the proper procedure or protocol was
foltowed and to report back to the Board.

b. Where the allegation involves significant staff misconduct, the
Board shall direct the Executive Officer to review the allegation and
to report back to the Board.

3. The Board may deny a person the right to address the Board and have
the person removed if such person becomes disruptive at the Board
mesting. The Board accepts the conditions established in the Bagley-
Keene Open Meeting Act and appreciates that at times the public may
disapprove, reprimand, or otherwise present an emotional presentation
to the Board, and it is the Board's duty and obligation to allow that public
comment, as provided by law.

Comments from Chiropractic Colleges and Associations
{(Board Policy) _

Each Chiropractic college and association will be provided with an

opportunity, to apprise the BCE of issues they feel are significant, as these
comments are not agendized for discussion, no Board discussion shall occur.
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CHAPTER 3. Travel & Salary Policies & Procedures

Travel incurs additional expenses and potential liabilities and must be submitted for
preapproval and preapproved before it occurs. Even if you pay for your travel, if
your representing the BCE, the State incurs liability risk. Please complete the
appropriate paperwork, and follow established poI|0|es and procedures for timely
reimbursement.

Travel Approval
(Board Policy)

Board Members shall receive Executive Officer and Chair approval for all
travel. Expenses and per diem reimbursement are provided. Regularly
scheduled Board meetings, committee meetings, and conference meetings to
which a Board Member is assigned do not require prior approval.

Travel Arrangements
(Board Policy)

Board Members shouid attempt to make their own travel arrangements and
are encouraged to coordinate with the Board Liaison on lodging
accommodations. You need to obtain an original receipt to submit for
reimbursement. Always seek hotels that charge the state rate.
Preauthorization is required if the state rate is to be exceeded.

Out-of-State Travel
(SAM Section 700 et seq.)

Ouit-of-state travel for all persons representing the state of California is
controlled and must be approved by the Governor's Office. Permission for
out-of-state travel must be obtained through the Executive Officer. Individual
Board Members can not authorize out-of-state travel. Board Members will be
reimbursed for actual lodging expenses, supported by vouchers, and will be
reimbursed for meal and supplemental expenses. Keep all original receipts
and submit with your travel expense claim.

Travel Claims
(SAM Section 700 et seq.)

Rules governing reimbursement of travel expenses for Board Members are
the same as for management-level state staff. All expenses shall be claimed
on the appropriate travel expense claim forms. The Board Liaison maintains
these forms and completes them as needed.

The Executive Officer's travel and per diem reimbursement claims shall be
submitted to the Board Chair for approval.
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It is advisable for Board Members to submit their travel expense forms
immediately after returning from a trip and not later than thirty days following
the trip.

Salary Per Diem _
(81 Initiative Act and B&P Code Section 103)

Compensation in the form of salary per diem and reimbursement of travel and
other related expenses for Board Members is regulated by the B&P Code
Section 103. Board Members are paid out of the funds of the Board, as
provided for within the Chiropractic Initiative Act.

Salary Per Diem
(Board Policy)

Accordingly, the following general guidelines shall be adhered to in the
payment of salary per diem or reimbursement for travel:

1. Asalary per diem or reimbursement for travel-related expenses shall be
paid to Board Members for attendance at official Board or committee
meetings.

Attendance at gatherings, events, hearings, conferences or meetings
other than official Board or committee meetings shall be approved by
the Board Chair & Executive Officer prior to the Board Member's travel
and attendance.

The term "day actually spent in the discharge of official duties" shall
mean such time as is expended from the commencement of a Board or
committee meeting until that meeting is adjourned.

2.  For Board-specified work, Board Members will be compensated for
actual time spent performing work authorized by the Board Chair. This
may also include, but is not limited to, authorized attendance at other
gatherings, events, meetings, hearings, or conferences, such as the
FCLB, NBCE, CE, Ambassador at Large, Lectures, etc.. Work also
includes preparation time for Board or committee meetings and reading
and deliberating mail ballots for disciplinary actions.

3. Reimbursable work does not include miscellaneous reading and
information gathering unrelated Board business and not related to any
meeting, preparation time for a presentation and participation at
meetings not related to official participation of the Members duties with
the Board.

4. Board Members may participate on their own (i.e., as a citizen or
professional} at an event or meeting but not as an official Board
representative unless approved in writing by the Chair. Requests must

14 of 28




BOARD MEMBER ADMINISTRATIVE PROCEDURE MANUAL

be submitted in writing to the Chair for approval and a copy provided to
the Executive Officer. However, Board Members should recognize that
even when representing themselves as “individuals,” their positions
might be misconstrued as that of the Board and a BCE Member must
use their best effort to continue to clarify this separation.
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CHAPTER 4. Board Officers & Committees

Officers of the Board
(§3 Initiative Act)

The Board shall elect at the first meeting of each new year a Chair, Vice Chair
and Secretary from the Members of the Board as specified in the Initiative Act.

Officer Vacancies
(Board Policy)

The chain of administrative protocol starts with the Chair. If unavailable or
recused, the Vice-Chalir shall take over the duties of the Chair until the Chair
returns. If the Vice-Chalir is unavailable, the Secretary shall take over the
duties of the Chair until the Vice Chair or Chair returns.

If the Chair becomes unable to fulfill their duties, the Vice-Chair will become
the Chair until the next scheduled election. The new Chair may appoint their
choice of Vice-Chair. The Secretary will remain the same. If any other officer
(Vice-Chair or Secretary) becomes unavailable, the Chair shall appoint a
repiacement until the next general elections.

Communication Between OQfficers
(Board Policy)

The Chair, Vice-Chair and Secretary must have timely and effective
communication for the efficient operation of the BCE. Failure to respond to
emalil correspondences or failing to address specific topics is inconsistent with
professionalism and if a repetitive failure to communicate persists, this will be
discussed in a meeting with that officer the Chair and EQ to resoive the
concern. If all parties agree that communication can not be resolved, the
Chair may agendize the ongoing concern and, if necessary, call for a special
election at the next full Board Meeting.

Committee Appointments
{Board Policy)

The Chair shall establish committees, whether standing or special, as he or
she deems necessary.

The composition of the committees and the appointment of the Members shall
be determined by the Board Chair. The Chair may consult with the Vice Chair
or Secretary and the Executive Officer. All conversations must be consistent
with Bagley Keene Open Meeting Act Restrictions which mandate that no
more than two Members can actively discuss Board business.
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Standing Committees
{Board Policy)

The Board has three standing committees;

1. Licensing, Continuing Education, and Public Relations Committee
The Committee proposes policies and standards regarding chiropractic
colleges, doctors of chiropractic, satellite offices, corporation registration,
and continuing education providers and courses. The Committee also
develops strategies to communicate with the public through various
forms of media.

2. Enforcement and Scope of Practice Committee
The Committee proposes regulations, policies, and standards to ensure
compliance with chiropractic law and regulations. The Committee
continuously seeks ways to improve the Board’s enforcement activities.

3. Government Affairs and Strategic Planning Committee
The Committee proposes and reviews policies, procedures, to address
audit and sunset review deficiencies. '

The Committee works directly with the Executive Officer and staff to
monitor budget expenditures, trends, and the Contingent Fund levels.

The Committee shall monitor individual line item expenditure and look
for anomalies with a three year pattern for purposes of preparing a
budget change proposal to correct either an under or over expenditure.

The committee will review and recommend positions on legislative bills
that affect the Board. The guidelines for identifying, tracking, analyzing,
taking positions on proposed legislation are set forth in the BCE
“Legislative Bill Tracking” manual.

The Committee oversees all administrative issues regarding BCE
operations. -

This Committee develops draft strategic plans and monitors the Board’s
progress in achieving goal and objectives. The Board must develop a
strategic plan once every three years. The Commitiee must report
progress on the strategic plan annually beginning in 2013.

Committee Meetings
(Board Policy)

Each of these committees is comprised of at least two Board Members. Staif

provides technical and administrative input and support. The commitiees are
an important venue for ensuring that staff and Board Members share
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information and perspectives in crafting and implementing the Board's
objectives and goals.

The Board’s committees allow Board Members, the public, stakeholders and
staff to discuss and conduct problem solving on issues related to the Board's
objective and goals. .

The committees are charged with coordinating Board efforts to reach the
Board’s objective and goals and achieving positive results on its performance
measures.

The Board Chair designates one member of each committee as the
committee’s chairperson.

The committee chair will work with the Executive Officer and the Board Chair
to set the committee’s goals and meeting agendas. The Committee Chair
coordinates the committee’s work, ensures progress toward the Board’s
priorities, and presents reports at each meeting.

During any public committee meeting, comments from the public are
encouraged, and the meetings themselves are frequently public forums on
specific issues before a committee. Committees shall comply with the Bagley-
Keene Open Meeting Act.

Attendance at Committee Meetings
(Board Policy and Government Code Section 11122.5 et seq.)

If a Board Member wishes to attend a meeting of a committee of which he or
she is not a member, the Board Member must notify the committee chair,
Executive Officer, and Board Chair.

Board Members who are not members of the committee which is meeting
cannot sit at the dais, make any comment, or ask or answer any questions. |
Only committee members may vote during the commitiee meeting.

The Board’s legal counsel works with the Executive Officer to assure that all
meetings meet the requirements for a public meeting and are properly
noticed.

Whenever possible, the Board’s legal counsel shalf attend committee
meetings.
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CHAPTER 5. General Operating Procedures

Board Member Addresses
(Board Policy)

Board Member addresses and telephone numbers are confidential and shall
not be released to the public without expressed authority of the individual
Board Member. A roster of Board Members is maintained for public
distribution on the Board’s web site using the Board’s address and telephone
number.

Request for DMV Confidential Status may be submitted on the completed
DMV form to the Executive Officer, who will sign the form

Board Member Written Correspondence and Mailings
{Board Policy)

All correspondence, press releases, articles, memoranda or any other
communication written by any Board Member in his or her official capacity
must be approved by the Board Chair and Executive Officer. The Executive
Officer will reproduce and distribute the document and a copy in a
chronological file.

Request to Access Llcensee or Applicant Records
(Board Policy)

Board Member shall not access a licensee's, or applicant's file without the
Executive Officer's knowledge and approval. Records or copies of records
shall not be removed from the Board's office at any time.

Communications with Other Organizations & Individuals
{Board Policy)

The Board has an “Ambassador at Large” program allowing Board Members
to speak at public or private functions.

All communications relating to any Board action or policy to any individual or
organization shall be made only by the Chair of the Board, his or her
designee, or the Executive Officer.

Any Board Member who is contacted by any of the above should inform the
Board Chair or Executive Officer of the contact immediately.

All correspondence shall be issued on the Board's standard letterhead and
will be disseminated by the Executive Officer.
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Press Statements and Contacts
(Board Policy)

Members shall direct press inquiries to the Executive Officer who will work in
conjunction with DCA Public Affairs Office to respond. Only the Board Chair
or Executive Officer are authorized to publically represent the Board to the
press or news agents, reporters or agencies.

Business Cards
(Board Policy)

Business cards will be provided to each Board Member with the Board
Member's name and official BCE e-mail address. The business cards will
provide the Board office address, telephone and fax numbers, and website
address.

Board Members’ personal business cards shall not reference or list their
appointment as a BCE Member.

BCE Identification Cards
(Board Policy)

BCE Members shalll be issued an identification card from BCE that list they are
appointed and commissioned and duly sworn, and if an officer of the BCE, that shall
be stated.
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CHAPTER 6. Board Administration & Staff

Executive Officer
(83 Initiative Act)

The Board employs an Executive Officer and establishes his/her salary in
accordance with the State law.

The Executive Officer is responsible for the financial operations and integrity
of the Board, and is the official custodian of records. The Executive Officer is
an at will employee, who serves at the pleasure of the Board, and may be
terminated, with or without cause, in accordance with the provisions of the
Bagley-Keene Open Meeting Act.

Executive Officer Evaluation
(Board Policy)

At the first Board meeting of each fiscal year or at any time thereafter as
determined by the Board, the Board evaluation of the Executive Officer is
presented by the Board Chair, or his/her Board Member designee, during a
closed session. Board Members provide information to the Chair on the
Executive Officer's performance in advance of this meeting.

Board Administration
(Board Policy) -

Strategies for the day-to-day management of programs and staff shall be the
responsibility of the Executive Officer as an instrument of the Board. The
Executive Officer supervises and administers the staff. Board Members shall
not directly discipline, reprimand, or otherwise supervise staff.

Board Staff
(§4 Initiative Act)

Employees of the Board, with the exception of the Executive Officer, are civil
service employees. Their employment, pay, benefits, discipline, termination,
and conditions of employment are governed by myriad civil service laws and
regulations and often by collective bargaining labor agreements.

Because of this complexity, the Board delegates this authority and
responsibility for management of the civil service staff to the Executive Officer
as an instrument of the Board,

Board Members may express any staff concerns to the Executive Officer but

shall refrain from involvement in any civil service matters. Board Members
shall not become involved in the personnel issues of any state employee.
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Board Budget
(Board Policy)

One member of the Board, designated by the Board Chair, and the Executive
Officer or the Executive Officer's designee will attend and testify at legislative
budget hearings to communicate all budget issues to the Administration and
Legislature. The Executive Officer or his/her designee shall communicate
regularly with DCA’s Budget Office and report all issues to the Board.

Strategic Planning
(Board Policy)

The Board must develop a strategic plan once every three years, beginning in
2013. The Government Affairs Committee shall have overall responsibility for
the Board's strategic planning process and shall assist staff in the monitoring
and reporting of the strategic plan to the Board.
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CHAPTER 7. Other Policies & Procedures

Various Other Tasks and Responsibilities
(Board Policy) '

Promotion of public safety is enhanced with goal orientation and focus. The
Board shall also assign Board Members and/or staff to serve as liaison to the
following entities: :

FCLB

NBCE

Continuing Education Audits

Ambassador at Large Presentations

Lectures

Attend Meetings of Other Regulatory Boards

Meetings with EQ, Colleges, and Associations

This process shall be overseen by the Vice-Chair in consultation with the
Chair. ' .

Board Member Disciplinary Actions
{Board Policy)

If a Board Member violates any provision of the Administrative Procedure
Manual, the Chair will either telephone or write to that Member identifying the
concern. If the matter is not resolved, the Chair may agendize the matter at
the next Board meeting.

If the violation concerns the Chair's conduct, the Vice-Chair will handle the
matter until it is resolved.

Terms and Removal of Board Members
(§2 Initiative Act)

The Governor shall appoint the Members of the Board. Each appointment
shall be for the term of four years, except that an appointment to fill a vacancy
shall be for the unexpired term only. Each Member shall serve until his
successor has been appointed and qualified or until one year has elapsed
since the expiration of his term whichever first occurs.

No person shall serve more than two consecutive terms on the Board nor be
eligible for appointment thereafter until the expiration of four years from the
expiration of such second consecutive term, effective January 2, 1974. The
Governor may remove a Member from the Board after receiving sufficient
proof of the inability or misconduct of said Member.
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- Resignation of Board Members
(Government Code Section 1750 (b))

In the event that a Board Member chooses to resign, a letter shall be sent to
the Governor’s Office with the effective date of the resignation. Written
notification is required by state law. A copy of this lefter shall also be sent to
the Board Chair and the Executive Officer,

Conflict of Interest
{Government Code Section 87100)

Board Members are responsible for complying with the California Political
Reform Act (Government Code Sections 81000-91014),

Board Members must file a Statement of Economic Interest (Form 700) upon
appointment to office, upon leaving office, and on an annual basis in between.

No Board Member may make, participate in making, or in any way attempt to
use his or her official position to influence a governmental decision in which
he or she knows or has reason to know he or she has a financial interest.

Any Board Member who has a financial interest shall disqualify him or herself
from making or attempting to use his or her official position to influence the
decision.

Any Board Member who feels he or she is entering into a situation where
there is a potential for a conflict of interest should immediately consult the
Executive Officer or the Board’s legal counsel.

Contact with Licensees and Applicants
{Board Policy)

Board Members shall not intervene on behalf of a licensee or applicant for
licensure for any reason. They should forward all correspondence, contacts
or inquiries to the Executive Officer.

Contact with Respondents
{Board Policy)

Board Members should not directly participate in complaint handling and
resolution or investigations. To do so would subject the Board Member to
disqualification in any future disciplinary action against the licensee.

Board Members should not discuss pending disciplinary matters with any
parties to such matters, including the respondent, his/her atiorney, BCE
enforcement staff, and DAGs. If a Board Member is contacted by a party to
a disciplinary matter, the Board Member should refer the individual to the
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Executive Officer. When in doubt, the Board Member should seek advice
from the Executive Officer or the Board’s Legal Counsel.

Service of Legal Documents
(Board Policy)

If a Board Member is personally served as a party in any legal proceeding
related to his or her capacity as a Board Member, he or she must contact the
Executive Officer immediately.

Serving as an Expert Witness
{Executive Order 66.2)

Pursuant to Executive Order 66-2, no employment, activity, or enterprise shall
be engaged in by any gubernatorial appointee which might result in, or create
the appearance of resulting in any of the following:

1. Using the prestige or influence of a State office for the appointee’s
private gain or advantage.

2. Using state time, facilities, equipment, or supplies for the appointee’s
private gain or advantage, or the private gain or advantage of another,

3. Using confidential information acquired by virtue of State involvement for
the appointees private gain or advantage, or the private gain or
advantage of another.

4. Receiving or accepting money or any other consideration from anyone
other than the State for the performance of an act which the appointee
would be required or expected to render in the regular course of hours of
his or her State employment or as a part of the appointee’s duties as a
State officer.

Request for Grants
{Board Policy)

All requésts for funding allocations to Board specific projects shall be
approved by the Board during a regularly scheduled meeting.

Any requests for grants outside of Board business or projects must be made
by the Executive Officer at the Chair's direction. If a Board Member makes an
individual request, a copy of the request shall be forwarded to the Executive
Officer as soon as possible.

The mechanism for receipt, management, and dispersal of funds shall be pre-
arranged and approved by the Board.
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Gifts from Licensees and Appllcants
(Board Policy)

Gifts of any kind create potential obligations or conflicts of interest and should
therefore be declined or reported pursuant to the California Political Reform
Act.

Ex Parte Communications
(Government Code Section 11430.10 et seq.)

The Government Code contains provisions prohibiting ex parte
communications. An “ex parte” communication is a communication to the
decision-maker made by one party to an enforcement action without
participation by the other party. While there are specified exceptions to the
general prohibition, the key provision is found in subdivision (a) of section
11430.10, which states:

- “While the proceeding is pending, there shall be no communication, direct
or indirect, regarding any issue in the proceeding to the presiding officer
from an employee or representative of an agency that is a party or from an
interested person outside the agency, without notice and an opportunlty
for all parties to participate in the communication.”

Board Members are prohibited from an ex parte communication with Board
enforcement staff, a licensee or a respondent while a proceeding is pending.

Occasionally, an applicant who is being formally denied licensure, or a
licensee against whom disciplinary action is being taken, will attempt to
directly contact Board Members. If the communication is written, the person
should read only far enough to determine the nature of the communication.
Once he or she realizes it is from a person against whom an action is
pending, they should reseal the documents and send them to the Executive
Officer.

If a Board Member receives a telephone cali from an applicant under any
circumstances or licensee against whom an action is pending, he or she
should immediately tell the person they cannot speak to them about the
matter and inform the Executive Officer and the Board’s legal counsetl.

If the person insists on discussing the case, he or she should be told that the
Board Member will be required to recuse him or herself from any participation
in the matter. Therefore, continued discussion is of no benefit to the applicant
or licensee.

If a Board Member believes that he or she has received an unlawful ex parte
communication, he or she should contact the Executive Officer and the
Board’s legal counsel.
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The Honoraria Prohibition
(Government Code Section 89503)
(FPPC Regulations, Title 2, Division 6)

As a general rule, Members of the Board should decline honoraria for
speaking at, or otherwise participating in, professional association
conferences and meetings. A Member of a state Board is precluded from
accepting an honorarium from any source, if the Member would be required to
report the receipt of income or gifts from that source on his or her statement
of economic interest.

Board Members are required to report income from, among other entities,
professional associations and continuing education providers. Therefore, a
Board Member should decline all offers for honoraria for speaking or
appearing before such entities.

There are limited exceptions to the honoraria prohibition. The acceptance of
an honorarium is not prohibited under the following circumstances:

(1) when a honorarium is returned to the donor (unused) within 30 days; (2)
when an honorarium is delivered to the State Controller within thirty days for
donation to the General Fund (for which a tax deduction is not claimed); and
(3) when an honorarium is not delivered to the Board Member, but is donated
directly to a bona fide charitable, educational, civic, religious, or similar tax
exempt, non-profit organization.

In light of this prohibition, Members should report all offers of honoraria to the
Board Chair so that he or she, in consultation with the Executive Qfficer and
staff counsel, may determine whether the potential for conflict of interest
exists. :

Board Member Orientation :
(Business & Professions Code Section 453 and Board Policy)

B&P Section 453 requires every newly appointed Board Member, within one
year of assuming office, to complete a training and orientation program
offered by DCA regarding, among other things, his or her functions,
responsibilities, and obligations as a Member of a Board.

It is the BCE's policy that new Board Members shall, to the extent possible
complete the orientation training within six months of assuming office.
Additional training shall be provided at the request of the Board or individual
Board Members.
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Ethics Training
(Government Code Section 111486)

California law requires all appointees to take an sthics orientation within the
first six months of their appointment and to repeat this ethics orientation every
two years throughout their term. -

Sexual Harassment Prevention Training
(Government Code Section 12950.1)

Board Members are required to undergo sexual harassment prevention
training and education once every two years. Staff will coordinate the
training.

Injury to a Board Member
(Labor Code Section 4600}

If you are or believe you may have been injured, notify the Executive Officer.
Injuries are required to be reported and this assists the Executive Officer in
remaining compliant with the Labor Code Rules and Regulations. The
reported injury will be reviewed by State Compensation Insurance Fund. They
have the option to either accept or deny that claim. If the claim is denied, and
you believe you have a legitimate claim, you should consult with an attorney.
If the ciaim of injury is accepted by the insurance carrier, then treatment is
provided in accordance with the California Labor Code (L.C.). Specifically:
L.C. 4600(a) Medical, surgical, chiropractic, acupuncture, and hospital
treatment, including nursing, medicines, medical and surgical supplies,
crutches, and apparatuses, including orthotic and prosthetic devices and
services, that is reasonably required to cure or relieve the injured worker from
the effects of his or her injury shall be provided by the employer.

If You Have Additional Questions: Ask the Executive Officer or Staff Counsel.
You can also call the Department of Industrial Relations, Division of Workers
Compensation at (800) 736-7401 or go to the DWC web site at
http://www.dir.ca.gov/dwc.

Addendums

Applicable provisions of the following:
' e Executive Order 66-2
Government Code
State Administrative Manual
Bagley-Keene Open Meeting Act
Business and Professions Code
Initiative Act
Labor Code
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MEMORANDUM
DATE: | December21, 2014 |
To! | Exaautive Officers/Bursay Ghiefs/Divislon Chiefs

| Department of Consumer Affairs

FROM:

i (e 'm Lagzs&aﬁw'imactmg All aeparfment of Gonsumer
SUEJECT Aftairs Licensing Programs: e

In grder to-assist with compliance, the Biapaﬁmeng? af‘ﬁmﬁsumermaim {Departement) is nofifying
each of its pragrars about lagislation passed this year that will liave hroad impect acrass all
programs. ‘E‘hts memerandum outli ﬁm thgse new laws: sind what is wqmmd Uhless: aftierwise
stated, avery bill takes. effect on January 1, 2615, if you have yusstions or coneerms regardmg
any of the Infermation grovided i this memo, plaase dertact: dustin Paddock, fhis

Peputy Directer for Legislation at-(916).674-7800 or justin. C8,.68.00V, ’%u may aisra
‘wish #o coftact Your egﬁl counsel as wall,

AB 3@9 (Logue, Chapter 404} Patianit Consent for Tslshealth Services
This bill revisss the patient consent provisions related to the-use of felehealth services by hedit
sare providers:. The bill allows wWritten dohserit in -ddditioh £ verbal consent. and specifies: that

the consent Is valid for a designated course of health care and frestment, This bill tock effect
Septambet 18, 2014,

This bill Impacts sallng: arts: programs ONLY. Each Haaling arts program’ may wish to provide
wi‘reach to-its licensess regarding the ehanges-and how this legislation mayalter the regllation.
of elehealth by the: program.

AB 1702 (Matehischsin, Chapter 410) ~ Denying or Dalaying Licénsure Due to
Incarearation:
This: bill prohibits: programs within the Department from denying = fleense or delaying the

processing of licenses based solely on any lissiisure. tequirements Hiaving been campleted.
during an applicant’s incarceration

Programs should review their ligénsing proceduies 1o snsufe: that five: pracessing ofapplications
is not delayed dus solely to licensure requirements: being fuffilled during incarceration,
Additionally, pogrant regulations Should be reviswed o identify-any sorflicting rulss that may
need to berevised.




| 2014 Legislation Tnpaoting All Programy
Dmsmber 21,2014
Pagp2obd

AB 1711 (Codley, Chapter 779) - Administrative Promedures Act: Economic
Impact Assessment

This bill requires state. agendies to: include an ecohamle impact agsessment in its. pubhshad,
initis] -statemant of reasons: docunfent for all propused regulatiotis, The bill also requires the
Department: of Finarice to provide, and perodically Upddts, instructions on how {6 preparé the
gooniomit impact agsessmant, whrch will be placed 1n the State Admihistrative Manual,

The Depariment's regulatory process already incorparates these requirements and therefore,
there shatld be He implmetitation impact from this bil.

AB 2396 (Bonta, Chapter 737) ~ Denial of Licensure Based on Expuriged
Convictions.

This il prokibits: a ficensing adthority under the: Depariment from denying 4 licehes based
solely on & ptior conviction if the cotviction has bieen disiissed rzurauam 1 Penal Code
expungement progedires.

The Departmenit's Legal Division is providing guidance te: all the licensing programs: regarding

implementation of this lagielation, |f you have any questions or concerns, please cortact your
legal golingel.

AB 2720 (Ting, Chapter 510} — Record of Action Taken at Public Meetings
This bill amends the Bagley-Keene: Opan Mesting Act to require 4l stats. bodies, ansluding all
licensing programs within the Departnent, to Keep a: recérd of; aria publicly report, svery vole
and dbstention of sagh voting mamkrer on every aoffon faken by a boerd, committee; or
cotimigsion.

The Department's Legal Office. will include guldance -on csamp{ymg with this: law in its anngal
mémorandum o he: Opén Meeting Act, which will be Tsgued in January. At ¢ minimum, each
program should review its procedures for taking votes, regording them, and memoriatizing them
ifi meeting. miriutes ta-ghsurs transpareney.

8B 1159 {Laia, Chapter 752) — Use of ITINs on Licensure Applications

Thie bill reguires all progtams: withir the Departmient to accept an individual ‘faxpayer
ldertification nurmber (ITIN) from applicants in lleu of & social security number (SSN) and
expligitly diegcts the Depariment's ficensing programs to lssue- lisenses fo Individuals qualified
for licensure but are not legally present In the United States. Al programs must implement this
bill mo-fafer than January 1, 2016, Howsvér, a prograri: Sanmot béyin accepting these nimbers
pilorfo January 1, 2015,

The Department's Qffice of Information Services (0IS) Is working on Incorporating the
naeassaty changes into BreEZe and legacy systems fo ensure full implementation of this bif
takes place no fater than January 1, 2016, Thie Department will provide additional guidance on

implementation efforts i January 2015, We: are asking programs to not begin accepting ITINs
from applicants until this additional guidands i given.




2‘(%@4 Legislation tmpacting A1l Programs
Daceniber 21,2014,
Page 3 oF 4

SB 1226 (Correa; Chapter 657) - Expedifing Applicants from-the Military

This bill requﬁes programs under the Deparfment to éxpedite: the licensure prat:ess for
individuals | ably. discharged from the United States Armed Forces. This bill also allows a
progran to agsm thie llcensirs: pracess for these individuals. This billis: operative July 1, 2016,
Programs will need regulations to specify what documentation is peeded to qual;fy for the

expadited licensute progess: I you have questions regarding regulations, please contact your
legal counssl. _

Thie expedited licensuirs process under this bill should be similar to what each prograin has
dorie Yo implement the sxpedited lisensure process for military spouses: under AB 1904 (Black;
Ghapter 209, -Statutes of Radﬁ) OB will be working fo implenvent 8B 1226 In BraBZe. Dug to
resource limifations, there are no plans to changs the legacy systems to implerient B 1226.
Pragrams not on BreEZe should ulllize a manual pravess for expaditing military applicants,

Rsagarﬁ ng the wssistance. for honorably dischargaﬁ miiitary applicants, this is permissive not
mandatory fer @ach prograrm. While permissive, wa ehooiirage each program 10 review how it
gurrently licenses military applicants end determine where, #f-any, Empmwman?a can be made.
Soime Department pragrams, the Bureau. of Security and Investigative Serviges (BSIS) and the
Contractors’ State: License Board (CBLB), cuienlly teach out end make. staff available to
mifitary applicants durng the: licensure process. If your ;amgram tendsta have a high volume:or
percentage of military applicants and Is interssted In imgismntmg a military dssistance
program; we sugoest your program review the assisfance that BSIS and CSLB-currently provide
‘to military applicants.

BSIS: Vaterans Come First Program
Hitp:fwww. bsis. ca govicustomer servme/faqs/veterans shiral

Q&Lﬁ M iia'y.j* Apphcatien Asmstancza F“rﬁgrams
it/ cslb.ca.goy rsiApBlcarits/Miltary

8B 1243 {Liey, Chapter 395) napartm-ant»wm Reforms
" This bill makes & number of eheinges to progrant autharity and reguirements;

s |t dlowsa ‘prograf to- provide & meeting notice: by regular mall, emal, or by bioth, The
program must give each person who requests a notice the eption of receiving the notice
by regularmatl, mail, orioy beth.

» Jt reguires that any program that intends to webcast a mesting, fo indicate o the
meeting notice that itwil be webcaster.

+ |t extends current telephene disconnect authority from specific Department programs fo
all programs.

« It reguires: the Department to annuatly report additional enforeement sfatistics 1o the
Legistatiire.

I you have any qusstions regarding implementing a telephane disgonnest program, you should
gontadt your legal counsel,




2014 Legislation Tmpacting All Programs
‘Degember 21, 2014 _
Pape 4 of 4

SB 1256 (Mitchell, Chapter 256) — Third Party Medical Creditors

This: bill requires all healing arts licenseas ta present patients with a specifiedd rfotice and
freattment plan firat includes estimated costs and items o be pre-paid prier to fadiiitating a third-
party line.of -credit for payient of medical sxpenses. The bill alss fofbids the arrangemient of
such acredit plan with & patient that s under the-influence of snesthesia.

This bill is also. impaets healing arts programs ONLY. Each healing -arts program may wish to
‘eantact lis legal courisel for assistance regarding enfarcing these new requirsments s ‘well as
provide oltreaich to.ifs licensees regarding the changes,







GOAL 4: ORGANIZATIONAL EFFECTIVENESS

'Efficiently utilize resources to meet goals and objectives.

The objectives and action items to meet this goal are listed below in order of

priority:

4.1 Improve onboarding of new Board members by creating a Board specific

orientation program.

Objective Measurement

Updated onboarding program and materials for Board members.

Action ltem Responsible Completion
Party Date

4.1.1 Establish a process to invite new Board Administration Completed

members to visit the BCE office to gain Manager/ (Annually with

understanding of office functions.

Executive Officer

appointment of
new members.)

4.1.2 Develop a Board member mentor program. Administration Completed
Manager/
Executive Officer
4.1.3 Survey Board members to assess needs and Administration Completed
determine the types of materials to include in the Manager/
new Board member manual. Executive Officer
4.1.4 Based on the needs assessment results, Administration Completed
develop a new employee/welcome binder for new | Manager/ ' '
Board members with BCE overview, BCE budget, Executive Officer
administrative processes, and historical
information.
4.1.5 Work with the Government Affairs & Strategic | Administration Completed
Planning Committee to update the Board Manager/ Annually
Administration Manual, Executive Officer/
4.1.6 Present the onboarding manuals for Board Administration Q4 2014

approval.

Manager/
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4.2 Increase Board awareness of staff functions, responsibilities, and timeframes
for completing tasks.

Objective Measurement
Board member satisfaction of materials and awareness of BCE staff functions.
Action Item Responsible Completion
Party Date
4.2.1 Schedule BCE office visits for Board members. Administration Q3 2014
: Manager/
Executive Officer (Ongoing)
4.2.2 Implement email blasts of Board related eventsto | Administration Completed
notify Board members of BCE, DCA BMOT, and Manager/
association meetings. . Executive Officer {Ongoing)
4.2.3 Survey Board members to determine the types of | Administration Completed
materials requested. | Manager/
Executive Officer
4.2.4 Based on feedback, develop materials that provide | Administration Q2 2016
overview of BCE staff functions. Manager/
‘ Executive Officer
4.2.5 Provide Board program overview information to Administration Q3 2016
Board membaers. Manager/
Executive Officer

17
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4.3 Explore alternative ways to engage public participation in Board and
committee meetings that leverage new technologies.

AEETARET

Objective easurement

Increased public attendance and participation at Board Meetings.

Action Item

accessibility to Board meetings.

Manager/
Executive Officer

Responsible Completion
Party Date
4.3.1 Establish a process that would encourage Administration Q4 2014
licensees to attend Board meetings (e.g., credit Manager/
earned toward professional development). Executive Officer
4.3.2 invite school representatives as guest speakers | Administration Q4 2014
at Board meetings. Manager/ (Bi-annually)
Executive Officer
4.3.3 Send Board meeting calendar to schools, Administration Q2 2014
colleges, and associations to disseminate. Manager/
Executive Officer {Quarterly)
4.3,4 Ask professional associations to publicize Board | Administration Q2 2014
meeting dates, Manager/
' Executive Officer {Quarterly)
4.3.5 Work with DCA’s Office of Public Affairs to Administration Completed
regularly update Twitter, Facebook, and other social Manager/
media channels to increase awareness of Board Executive Officer {Ongoing)
meeting dates.
4.3.6 Identify and implement methods to increase Administration Q12017
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Goal 4: Organization Effectiveness

Objective 4.3:
Explore alternative ways to engage public participation in Board and commlttee meetings that
leverage new technologies.

Action Item 4.3.1:

Establish a process that would encourage licensees to attend Board meetings.

Utilize social media to publicize Board and committee meetings {Facebook, Twitter).
Held meetings in various locations throughout California.

Held meetings at chiropractic colleges.

Cal. Code of Reg. section 361(g){1) provides the Board with authority to grant a
maximum of four hours of continuing education credit per renewal period to licensees
for attendance at a full board meeting.

E-mail addresses were solicited from licensees to ensure they receive notices of public
meetings.

Articles and dates of board meetings were included in the Board newsletter to
encourage participation in public meetings.

Professional associations were provided with the Board’s meeting calendar and asked to
encourage their members to attend the Board’s public meetings.

Board members and the Executive Officer provide outreach by participating in speaking
engagements to the profession in order to increase awareness of the Board’s activities
and increase interest in attendance at the Board’s public meetings.

The Board’s website provides a list of Board meeting and committee meeting dates.,
including materials and webcast video.







GOAL 7: GOVERNMENT AFFAIRS

Establish and maintain collaborative partnerships in government to ensure the
Board of Chiropractic Examiners is well informed regarding priorities and

initiatives.

The objectives and action items to meet this goal are listed below in order of

priority:

7.1 Establish open lines of communication with government stakeholders to

ensure the Board is well informed about information relevant to the chiropractic

profession.

Objective Measurement

Subscription and identification of regulatory notices impacting BCE.
Action Item Responsible Completion
Party Date

7.1.1 Subscribe to other DCA health care boards email | Executive Officer/ Completed
subscriptions to receive email blasts of information Administration (Ongoing)
updates. Manager
7.1.2 Review email updates and identify important Executive Officer/ Completed
information to communicate to Board members. Administration (Ongoing)

' Manager
7.1.3 Participate in the Executive Officer Roundtable Executive Officer/ Q4 2014
Meeting and forward information to Board members. | Administration {Ongoing}

' Manager :

7.1.4 Monitor the Office of Administrative Law Policy Analyst Completed
regulatory notices of current and pending regutation {Ongoing)
packages, and disapprovals from other DCA health
care programs and boards.
7.1.5 Report to the Board on regulatory notices Policy Analyst Ongoing
impacting the BCE. (As needed)
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7.2 Partner with state and local government to participate in consumer related

events to increase awareness of the Board’s mission and consumer protection

services.

Objective Measurement

Identified outreach events and implemented Board approved recommendations.

recommendations to increase awareness.

Policy Analyst

Action ltem Responsible Completion
_ Party Date
7.2.1 Work with the Government Affairs & Strategic Policy Analyst/ Q2 2015
Planning Committee to identify target groups for Sponsor: Government
outreach. Affairs & Strategic
Planning Committee
7.2.2 Research and work with the DCA Outreach Unit | Policy Analyst Q2 2015
to identify events for outreach. - ' Sponsor: Government
' Affairs Committee
7.2.3 Provide recommendations to the Government Policy Analyst Q3 2015
Affairs & Strategic Planning Committee. Sponsor: Government
Affairs Committee
7.2.4 Provide recommendations to the Board. Policy Analyst Q4 2015
Sponsor: Government
Affairs Committee
7.2.5 Implement the Board approved Q1 2016
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